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How to Register an Account

From the My Utility Account page, click the “Pay Your Bill Online” button.

You will be directed to the 
Customer Portal Log In page. 
On the right-hand side, click 
the Create a Profile tile.
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3 You will be directed to the Create a Profile page. Complete all required fields 
(marked with an asterisk), then click the “Submit” button.
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You will receive a Verification Code via Email. Enter the code on the Email Verification page, 
then click the “Verify Code” button.

A Registration Completed 
page will display. Click the 
“Go to Account Login” button.
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For alternate formats, interpreters, or reasonable modification requests please phone at least 48 hours in 
advance 425-452-6932(voice) or email utilities@bellevuewa.gov. For complaints regarding modifications, 
contact the City of Bellevue ADA, Title VI, and Equal Opportunity Officer at ADATitleVI@bellevuewa.gov.
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6 You will be directed to the Customer 
Portal Log In page. Enter your 
Username and Password, then click 
the “Log In” button.

7 You will receive an email confirming your profile registration.


