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How to Make a One-Time
 Payment as a Guest

From the My Utility Account page, click the “Pay Your Bill Online” button.

You will be directed to the Customer 
Portal Log In page. Click the “Pay Bill 
as Guest” hyperlink.
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If you don’t want to register or login to your online profile, you can make a one-time payment as a guest!
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You will be directed to the Locate Your Account page. Complete all required fields (marked by 
an asterisk), then click the “Search Invoices” button.

You will be directed to the Search Results page. Select the desired invoices, then 
click the “+Add Selected Bills to Your Cart” button.
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You will be directed to the Please review your selection page. 
Click the “Proceed to Payment” button.

You will be directed to the Payment Options page. Select the desired payment method and 
payment amount, then click the “Continue to Payment Information” button.
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You will be asked if you’d like to make a donation. 
If not, click the “Continue to Payment Information” button.

You will be directed to the Payment 
Information page. Complete all 
required fields (marked by an 
asterisk), then click the 
“Continue to Review Payment” button.
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For alternate formats, interpreters, or reasonable modification requests please phone at least 48 hours in 
advance 425-452-6932(voice) or email utilities@bellevuewa.gov. For complaints regarding modifications, 
contact the City of Bellevue ADA, Title VI, and Equal Opportunity Officer at ADATitleVI@bellevuewa.gov.

UTL-25-47764b

9 You will be directed to the Review Payment page. You must agree to the Invoice 
Cloud Terms and Conditions, then click the “Process Payment>” button.  

10 You will be directed to a confirmation page where you can print a receipt of your 
payment by clicking the “Print Receipt” button. 


