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How to Set Up Autopay
From the My Utility Account page, click the “Pay Your Bill Online” button.

You will be directed to the Customer 
Portal Log In page. Enter your 
Username and Password, then click 
the “Log In” button.
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You will receive a Verification Code via Email or 
SMS. Enter the code on the Verification Code 
page, then click the “Verify Code” button.

Once logged into your account, from the left-hand side of the page, click the 
Payments tab, then click the Automatic Payments sub-tab.
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You will be directed to the Automatic Payments page. Click the Please add a new Payment 
Method before signing up for Autopay by clicking here hyperlink.

You will be directed to the Saved Payment Methods page. Save your credit/debit 
card or a bank account. 
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Once your payment information is saved, navigate back to the Automatic Payments page, then 
click on the “+New AutoPay Setup” hyperlink.

You will be directed to the New AutoPay Setup page. Complete all required fields 
(marked with an asterisk), then click the “Save this Autopay Setup” button.
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For alternate formats, interpreters, or reasonable modification requests please phone at least 48 hours in 
advance 425-452-6932(voice) or email utilities@bellevuewa.gov. For complaints regarding modifications, 
contact the City of Bellevue ADA, Title VI, and Equal Opportunity Officer at ADATitleVI@bellevuewa.gov.

UTL-25-47764

9 You will be directed back to the Automatic Payments page where it will confirm a 
Status of Signed Up.


