
Other agencies that 
can be useful:

Department of Social and Health 
Services (DSHS):
Go in person to apply for EBT (food 
stamps), Aged, Blind and Disabled 
(ABD) cash assistance, long term care 
insurance and more. 

 Services are available online at 
washingtonconnection.org

 805 156th Ave NE Bellevue, WA 98007

Department of Licensing (DOL):
Clients can reach out to the 
homelessness outreach team for 
assistance in setting up an appointment 
and paying for an ID. Washington 
DOL will issue a one-time free state-
issued ID to individuals experiencing 
homelessness. DSHS (see above) issues 
a vouchers to all recipients of DSHS 
assistance that reduces the regular cost 
of a state-issued ID to $5.

 7225 170th Ave NE, 
Redmond, WA 98052

Social Security Administration 
(SSA):
SSA can assist in replacing your social 
security card, getting award letters and 
applying for benefi ts. The homelessness 
outreach team highly recommends 
attempting to do business online before 
going into the offi  ce. Offi  ces have 
extremely long wait times.

 Services are available online at ssa.gov 
 636 120th Ave NE #100, 
Bellevue, WA 98005

For alternate formats, interpreters, or reasonable modifi cation requests please phone 
at least 48 hours in advance 425-229-5819 (voice) or email nquijano@bellevuewa.gov. 

For complaints regarding modifi cations, contact the City of Bellevue ADA, Title VI, and Equal 
Opportunity Offi  cer at ADATitleVI@bellevuewa.gov.CD
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Members of the City of Bellevue’s 
Homelessness Outreach Team

BellevueWA.gov/homelessness 
Scan QR code for more information. 
Shelters are often full. Call in advance to 
check for availability whenever possible. 

The City of Bellevue’s Homelessness Outreach Team works out of 
Bellevue City Hall (450 110th Ave NE, Bellevue, WA 98004). 

The team helps individuals experiencing homelessness with applying 
to housing and fi nding shelter, applying for government benefi ts, and 
obtaining documentation such as state-issued IDs, birth certifi cates 
and social security cards.

Information as of November 5, 2025. Please note that information can change. 
It’s always best to call ahead if possible.

Call or text, or visit City Hall 
between 8 a.m.–4 p.m.

Nico Quijano
Program Manager

425-229-5819
nquijano@bellevuewa.gov

A Guide to 
Homelessness Services 

in Bellevue



Shelters

Most shelters are consistently full. Call ahead when possible. 

Domestic Violence Intake Line 
for King County: 

 1-800-799-7233

Family Shelter Intake Line:
For families with children

 206-245-1026, call everyday 

Porchlight Men’s Shelter:
Day center and shelter for individuals 
who identify as male and are 18+. 
Three meals a day.

 425-698-1295
 13668 SE Eastgate Way, 
Bellevue, WA 98005

 Day Center Hours: 5 a.m.-11 p.m., seven 
days a week. Bed sign ups are at 9 a.m.

Sophia’s Way Women’s Shelter:
Day center and shelter for individuals 
who identify as female and are 18+. 
Two meals a day.

 425-896-7385
 3032 Bellevue Way NE, 
Bellevue, WA 98004

 Day Center Hours: 8 a.m.–3 p.m., 
seven days a week 

Helen’s Place Women’s Shelter: 
Emergency shelter program-call to see 
if they have an open bed.

 425-572-2178
 8045 120th Ave NE suite 200, 
Kirkland, WA 98033 

Willows Young Adult Shelter 
(18-24):
Emergency shelter and day center with 
at least one meal a day for youth, any 
gender between the ages of 18–24.

 425-449-3868
 12735 Willows Road NE, 
Kirkland WA 98034

 Hours: 9 a.m.-8 p.m., seven days a week

Youth Haven 
(Minors - under 18):

 Call Safe Place for assistance fi nding 
shelters for minors and supportive 
services at 1-800-422-TEEN (8336)

 206-236-5437
 13116 NE 132nd St, Kirkland, WA 98034

For other shelters please call 211 or go online to: 
crisisconnections.org/get-help/resources/emergency-services-brochures

Defi nitions
Day Center: A place to go during the day with services in the building.

Safe Parking: A place to park a car overnight for individuals living in their vehicles.

Shelter: A place to sleep at night with some amenities depending on the program.

Day Centers

Issaquah Senior Center (55+): 
DAY CENTER ONLY, NO SHELTER
A day center that serves lunch.

 75 NE Creek Way 
Issaquah, WA 98027 

 Hours: Mon-Thu 8:30 a.m.–4 p.m.
and Fri 8:30 a.m.–2 p.m. 

New Bethlehem Day Center 
(Families with children): 
DAY CENTER ONLY, NO SHELTER
Includes grab and go meals, showers 
and laundry. 

 8045 120th Avenue NE Suite 100, 
Kirkland, WA 98033

 Hours: Mon-Fri, 10 a.m.–2 p.m. 

Allen Family Center 
(Families with children): 
DAY CENTER ONLY, NO SHELTER

Snacks, shower, play areas and more 
are available.

 206-584-2832
 3190 Martin Luther King Jr Way S, 
Seattle, WA 98144

 Hours: Mon-Fri, 9 a.m.–4:30 p.m.  

Resource Fairs 
A recurring event where various 
providers are available at the same spot, 
often including helpful resources.

Bellevue: 
1111 110th Ave NE, Bellevue, WA 98004

 Hours: Tuesdays, 1:30–3:30 p.m., 
(starting January 2026: Thursdays, 
1:30–3:30 p.m.)

Redmond: 
 15990 NE 85th St, Redmond WA 98052
 Hours: Wednesdays, 2–4 p.m.

Safe Parking 
Programming and support for 
households living in a vehicle

Bellevue Safe Parking Program:
For families with children.

 Call Nico at 425-229-5819 for 
information and initial intake.

Lake Washington United 
Methodist Church: 
For single women and families 
with children. 

 Call 425-464-7233 for availability

Overlake Christian Church: 
Single men and couples without 
children. Day center available with 
showers and food.

 Call 425-895-5904 for availability
 Hours: Mon-Thu & Sat, 9 a.m.–1 p.m.

St. Jude’s Catholic Church: 
Anyone (no minors). 

 Call 425-658-4982 for availability

Food
Hopelink Food Bank: 

 425-943-7555
 14812 Main St, Bellevue, WA 98007 
(other locations on the Eastside)

 Hours: Mon & Thu, 1–4 p.m. & 5–7 p.m., 
and Tues & Wed, 10 a.m.–3 p.m.

 hopelink.org/programs/food-
program

Salvation Army Hot Meals: 
 911 164th Ave NE, Bellevue, WA 98008
  Mon-Fri, 5:30–7 p.m.


