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Bao cdo nay chua théng tin
quan trong vé ngudén nudc uéng
cula Quy vi va két qua kiém tra
trong nam 2024.

Ma Hé Thong Cap
Nudc Cong COng
(Public Water
System ID, PWS
ID) 05575B



Ngudn nudc sach va an toan
ma quy vi dung dé uéng
hang ngay dén tur Cedar River
va nhanh nam cua Tolt River.
Cascade Water Alliance (Cascade)
cung cap ngudn nudc nay thong qua
viéc dai dién cho cac co quan tién ich
thanh vién cda minh dé mua nudc tr
Seattle Public Utilities (SPU). Cascade
cling s& hitu Lake Tapps, noi cé thé
dugc sir dung lam ngudn cung cap nudc
udng do thi trong tuong lai néu can
thiét. Cascade la mot té chirc cong cong
do thi dugc thanh lap vao nam 1999
nham cung cdp ngudn nudc 6n dinh

cho cac db6 thi trong khu vyc. Lién minh
nay bao gom cac thanh pho Bellevue,
Issaquah, Kirkland, Redmond, Tukwila,
Sammamish Plateau Water va Skyway
Water and Sewer District. M&i thanh vién
déu c6 tiéng noi trong viéc quyét dinh
kha nang cung cap nudc uéng sach, an
toan va én dinh cho céng déng clia minh
trong tuong lai. Ngoai ra, Cascade lap

k& hoach va trién khai cac chuang trinh,
su kién, hoat déng ti€p can cong dong
va gido duc danh cho tat ca cu dan, hoc
sinh, doanh nghiép va céng déng rong
I6n cdia cac co quan d6i tac. Cac chuong

trinh nay gilip hudng dan cach s dung
nudc hop ly nhat, bao gom viéc cung
cdp mién phi cac vat dung va tai nguyén
tiét kiem nudc dugc dang tai tai trang
www.cascadewater.org. Tiét kiém nudc
ngay hom nay gidp lam cham lai nhu cau
phét trién cac ngudn nudc bé sung trong
tuong lai. Cascade hgp tac vdi cac thanh
vién cling nhu cac nha cung cap nudc
I&n khac trong khu vuc Central Puget
Sound dé cung nhau lap ké hoach dap
Ung nhu cau cung cap nudc trong vung
cho ca hién tai va tuong lai. Diéu nay sé
dam bdo nguén nudc luén san co cho
tuong lai, cling nhu trong truong hop
xdy ra cac tinh huéng khan cép do thién
tai hodc cac nguyén nhan khac. Bellevue
Utilities va Cascade dang Ién ké hoach
dap ng nhu cau nudéc cla chidng ta cho
ca hién tai va tuong lai.
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Pé bdo vé slrc quy vi va cai thién chat
lwgng nudc, ngudn nudc udng cla ching
ta tir Tolt River va Cedar River dugc khir
trung bang tia cuc tim (ultraviolet light,
UV) va ozone. Viéc khir tring bang
ozone rat hiéu qua trong viéc tiéu diét
ky sinh trung Cryptosporidium va cac

vi sinh vat khac. Clo dugc b6 sung vao
ngudn nudc clia quy vi nham ngan nglra
cac bénh nhu ta, nhiém giardia va nhiém
salmonella, dong thoi dong vai tro nhu
mot 1&p bao vé chong tai nhiém khuan

khi nuéc dugc phan phdi trong hé thong.
Mrc clo trung binh trong nudc uong cla
quy vi la 0,89 phan triéu (parts per million,
ppm) trong nam 2024. Flo dugc SPU bé
sung trong qua trinh x&r ly nham ngan
nglra sau rang, theo két qua bo phiéu cla

cdng ching Seattle vao ndm 1968. Mrc ché lugng chi va dong cé thé hoa tan vao
flo trung binh trong nudc uéng cda Quy nuGc udng. Sau khi xur ly, ngudn nudc cda
vi 12 0,62 ppm trong ndm 2024. Ngoai ra, Quy vi chira rat it chat gay 6 nhiem, va
natri hydroxit dugc thém vao nguén nudc  nhing chét c6 mat déu & muirc thap hon
dé nang murc pH (mét chi s6 do do axit) gidi han cho phép.

|&én mUrc 8,2. MUrc pH nay dugc diéu chinh
nham gidm tinh an mon cta nudc, gitp
ngan kim loai ro ri tir hé théng 6ng dan
cla quy vi vao nudc uong, dong thai han

THONG TIN TU US ENVIRONMENTAL PROTECTION AGENCY (EPA)

Ngudn nudc udng (bao gom ca nudc may va nudc dong chai) bao gobm song, ho, sudi,
ao, ho chira, sudi nudc ngam va giéng. Khi nudc chay trén bé mat dat hoac tham qua
long dat, né hoa tan cac khoang chat tu nhién, trong mot s6 trudng hgp ¢ ca cac chat
phdéng xa; cung vd&i cac chat phat sinh tir déng vat hodc hoat dong clia con ngudi. Nudc
udng, bao gom ca nudc dong chai, cling cé thé chira it nhiéu mot sé tap chat. DU chira
tap chat nhu’ng diéu do khong dong nghia vdi viéc nguon nudc gay nguy hai cho surc
khée. Quy Vi co thé tim hi€u thém thoéng tin vé cac chat gay 6 nhiém va nhu’ng anh
hudng tiem an dén suirc khde bang cach goi dén Budong day ndng Nudc uéng An toan
cla Co quan Bao vé Mbi trudng Hoa Ky (United States Environmental Protection Agency,
EPA) theo s6 1-800-426-4791. Mot s6 ngudi c6 thé nhay cdm han véi cac tap chét trong
nudc ubng so véi phan 1én dan cu. Nhimng ngudi c6 hé mién dich suy yéu cé thé dé bi
nhiém trung hon, chang han nhu bénh nhan ung thu dang diéu tri hoa tri, ngudi da ting
cdy ghép ca quan, ngudi mac Virus gy suy giam mién dich & ngudi/Hoi chirng suy giam
mien dich mac phai HIV/AIDS (Human Immunodeﬂuency Virus, HIV, Acqwred Immuno-
deficiency Syndrome, AIDS) hodc cac rdi loan hé mién dich khac, mét s6 ngudi cao tubi
va tré so sinh. Nhirng ngudi nay nén tham khao y kién tir cac nha cung cap dich vu cham
soc strc khde vé ngudn nudc udng. Quy vi ¢ thé goi dén Budng day ndong Nudc uéng An
toan dé nhan hudéng dan cda Environmental Protection Agency va Centers for Disease
Control vé cac bién phap thich hgp nham gidm nguy co nhiém ky sinh trung Cryptospo-
ridium va cac vi sinh vat gay 6 nhiém khac theo s6 1-800-426-4791.
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Ngudn nudc cla quy vi dugc giam sat va kiém tra ky ludng

DU LI EU su6t cd ndm. Sau khi kiém tra gan 200 hop chat héa hoc, chi co
~ mot vai chat dugc phat hién. Bao cao nay chi liét ké nhirng
CHAT hop chat d3 dugc phat hién. Néu quy vi mudn xem danh

sach day dd cac hgp chat hoa hoc da dugc kiém tra nhung

LUO Ne khong phat hién, vui 1ong goi dén B6 phan Chat Lugng Nudc
. theo s6 425-452-6192 hoac truy cap trang bellevuewa.gov/

NUGC drinkingwaterquality.

Gidi han cho phép Murc d6 trong nuéc Murc d6 trong nuéc
[VERTN séng Cedar séng Tolt
Da phat hién . . . )
Hop chat Trung binh | Phamvi | Trungbinh [ Pham vi
Nuéc tho
T6ng . . - s
= 0,5 dén 1,12dén  TOn tai tu nhién

?;{:ubg?] ppm NA U %t 1,23 oz 1,39 trong moi truong

Nudc da dugce xar ly

0,19 dén 0,02 dén

Do duc NTU NA T 0,41 21 0,04 0,29

Dong chay troi dat

Su x6i mon cac
khoéng chat tu
nhién

1,2 dén 1.1

Bari ppb 2000 2000 13 1,2 dén 1.4

066en

Flo 0,6 dén 0,8 Phu gia nudc

0,1% Ton tai tu nhién
2 mau trong téng s6 1.800 mau trong moi truong

Coliform, téng s6

Trung binh = 27
Pham vi = tir 14,2 dén 37,1

Cac dinh nghia trong bang trén

MCLG: Muc tiéu murc t6i da cda chatgay 6 nh/em (Maximum Contaminant Level Goal, MCLG) - Khi mérc d6 clia chat gdy 6 nhiém trong nudc
udng dudi mirc nay, van chua co nguy co nao dugc phat hién hodc du kién sé gdy anh hudng dén strc khde. MCLG ddm bao mirc d6 an
toan nhat dinh.

MCL: Mdrc d6 6 nhiém t6i da (Maximum Contaminant Level, MCL) - MUrc cao nhat dugc quy dinh cho mot chat gdy 6 nhiém trong nudéc
udng. MCL dugc thiét 1ap gan vai MCLG nhét c6 thé, bang cach sir dung cong nghé xr ly ti uu nhat hién co.

MRDL: Gidi han mic du'téi da clia chdt khir trang (Maximum Residual Disinfectant Level, MRDL) - M(tc cao nhét clia chat khir tring c6 thé
xudt hién trong nudc udng. C6 bang chirng thuyét phuc réng viéc bé sung chat khir triing 1a can thiét dé kiém soat cac chat gay 6 nhiém
vi sinh.

MRDLG: Muc tiéu gidi han murc du téi da cta chdt khir triing (Maximum Residual Disinfectant Level Goal, MRDLG) - Khi mirc d6 cla chat khir
tring trong nudc udng dudi mirc nay, van chua cd nguy co nao dugc phat hién hodc du kién s& gay anh hudng dén strc khde. MRDLGs
khong phan anh Igi ich cta viéc str dung chat khir trung dé kiém soat cac chat gdy 6 nhiém vi sinh.

TT: Phuong phdp xit ly (Treatment Technique, TT) - MOt quy trinh bdt budc nham giam mdrc d6 clia chat gay 6 nhiém trong nudc udng.
NTU: Bon vi do d6 duc (Nephelometric Turbidity Unit, NTU) - D6 duc la thudc do mirc dd trong suét clia nudc. Mirc téi da cho phép vé MCL
ap dung cho ngudn nudc Cedar vao ndm 2023 1a 5 NTU, con ddi v6i ngudn nudc Tolt, mic nay 1a 0,3 NTU trong it nhat 95% s6 mau
dugc kiém tra trong mot thang. 100% s& mau tr ngudn Tolt trong nam 2023 ¢ d6 duc dudi 0,3 NTU.

NA: Khong kha dung (Not Applicable, NA) ND: Khéng xdc dinh dugc (Not Detected, ND) ppm: 1 phan triéu = 1 mg/L = 1 miligam trén It
ppb: 7 phdn ty = 1 ug/L = 1 microgam trén it 1 ppm = 1000 ppb

Axit Haloaxetic (5 loai)  ppb



CHI VA DONG

Trong nam 2023, cdc mau nudc may tir 52 hé gia dinh trén toan khu vuc dich vu
Bellevue Utilities da dugc thu thap va phan tich ham lugng chi va déng. Cac mau nay
dugc thu thadp moéi ba nam mot lan theo yéu ciu clia Washington State Department of
Health. Dot Idy mau tiép theo cla ching toi sé dién ra vao thang 8 nam 2026. Dudi day
la cac két qua 1dy mau nam 2023.

Két qua giam sat chi va dong

Tham s6 2023

va bon vi e

T R N N BT

bong, ppm

Két qua*

S6 ho
c6 nong do
vugt ngudng

Nguon

Su an mon cla

hé théng
ong nudc gia dinh

0 trén 52

* Phan vi thtr 90: tre 14 90% s6 mau co gia tri thadp hon cac gia tri dugc hién thi.
+ Khi mdrc & nhiém vugt qua ngudng nay, hé théng cap nudc phai thuc hién cac bién phap xr ly hodc tuan tha

cac yéu cau b6 sung.

THONG DIEP TU EPA HOA KY

Nudc uéng cé nong doé chi cao co thé gay
ra cac van dé nghiém trong vé surc khée,
dac biét la d6i v&i phu nlt mang thai va tré
nhd. Chi trong nudc uéng chud yéu dén tir
cac vat liéu va thanh phan cla duong éng
dich vu va hé thong 6ng nudc gia dinh.
Bellevue Utilities c6 trach nhiém cung cap
nudc uong chat lugng cao, nhung khéng
thé kiém soat duoc cac vat liéu cau tao
nén cac b phan ctia 6ng nudc. Khi nudc
dong lai trong duong 6ng nhiéu gio, quy

vi c6 thé gidm thiéu nguy ca tiép xuc véi
chi bang cach xa voi nudc trong 30 giay
dén 2 phut trudc khi dung nudc dé uéng
hodc ndu an. Néu quy vi lo ngai vé chi
trong nudc, quy vi nén dem nudc di kiém
tra. Quy vi cé thé truy cap thong tin vé
chi trong nudc uong, phuong phap thir
nghiém va cac budc quy vi c6 thé thuc
hién dé giam thiéu ti€ép xuc tai Budng day
néng cla Nudc uéng An toan hodac tai
http://www.epa.gov/safewater/lead.

THONG DPIEP TU
BELLEVUE UTILITIES

Washington State Department of Health
yéu cau cac céng ty tién ich phai théng bao
cho khach hang trong truong hgp cé vi
pham nho khi gidam sat. Vao ngay 21 thang
6 nam 2024, Seattle Public Utilities gap
phai mét vi pham nho tai Cedar Treatment
Facility, mot bd phan trong thiét bi gidam
sat khéng ghi lai mét phan dir liéu ciia mét
trong bdy don vi x(r ly bang tia cuc tim (UV)
dang hoat dong. Cac d{r liéu khac cho thay
rang hé théng UV van dang hoat dong, do
dé khoéng cé anh hudng nao dén suc khoe
cbng dong. Cac bién phap stra chira da
dugc thuc hién, chuong trinh cla hé thong
dugc cdi thién va nhan vién van hanh da

dugc dao tao thém dé ngan nglra su ¢
nay xay ra trong tuong lai. Néu quy vi cé
bat ky cau hoi nao vé truong hgp nay, vui
long goi cho Seattle Public Utilities theo s6
206-615-0827.

Vui long chia sé thong tin véi tat ca nhirng
ngudi str dung ngudn nudc nay dé udng,
dac biét la nhirng ngudi c6 thé chua nhan
dugc thong béo truc tiép (vi du ngudi dang
séng & chung cu, vién dudng ldo, truong
hoc va doanh nghiép). Quy vi c6 thé dang
théng bao nay & nhirng noi cong céng,
phat ban sao truc ti€p hoac qua dudng
buu dién.
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Quy dinh Gidm sat Cac Chat Gay O Nhiém Chua Pudc
Quan Ly Lan Thd Nam

DPao luat Nudc udng An toan yéu cau EPA Hoa Ky phai ban hanh danh sach cac chat gay
& nhiém khong dugc quan ly dé hé théng cap nudc cong cong giam sat sau moi ndm
nam. Quy dinh Gidm sat Cac Chat Gay O Nhiém Chua Bugc Quan Ly Lan Thir Nam (The
fifth Unregulated Contaminant Monitoring Rule, UCMR 5) dugc cdng bo vao ngay 27
thang 12 nam 2021, yéu cau cac hé théng cap nudc phai ldy mau 29 hop chat PFAS va
lithium t&r nam 2023 dén nam 2025. DT liéu thu thap dugc theo yéu cau ciia UCMR 5
gilip hiéu rd hon vé murc d6 pho bién va ham lugng mai 29 chat per- va polyfluoroalkyl
(Per- and Polyfluoroalkyl Substances, PFAS) va lithium trong hé théng nudc uéng trén
toan quéc. Bellevue Utilities @& hoan thanh tat ca cac 1an 1dy mau

theo yéu cau vao thang 1, thang 4, thang 7 va thang 10 nam 2024. E E
Trong s6 29 hgp chat PFAS dugc thir nghiém, ching toi chi phat hién iﬂ:_‘ .;:*

bén hgp chat rat nho vao thang 1; trong tat ca 30 hop chét, khéng

phat hién hgp chat nao vao thang 4, thang 7 va thang 10. Chung toi .*:!
nhén dinh rang cac két qua phat hién trong quy | c6 kha nang bj sai '3
do anh hudng clla moi trudng va diéu kién 1dy mau. Bang dudi day s

chi liét ké nhitng hop chét dugc phat hién. bé biét danh sach day du
cac hgp chat dugc ldy mau va két qua clia chidng, vui long truy cap
www.bellevuewa.gov/PFAS hoac quét ma QR trén trang nay.

Cac mau thang 1 nam 202

PFBA 0,0750 Khoéng c6 Khong co 0,2830) 0,3170)
PFOS 0,0980 0,1170) 0,1200J tiéu biéu bén dudi

Luu y: tat ca cac don vj déu tinh theo phan nghin ty hay ppt.
Cac ngubn tiéu biéu clia cac hop chat PFAS

PFAS la mot nhom héa chat tong hop dugc sir dung trong nhiéu loai san pham tiéu dung
va irng dung cdng nghiép bao gobm: dung cu ndu an chéng dinh, quan 4o chéng tham
nudc, vai va thdm chéng bam ban, my pham, bot chira chay, ma dién va cac san pham
chéng dau m&, nudc va dau. PFAS c6 trong mau ngudi va dong vat, trong nudc, khdng
khi, ca va dat tai nhiéu dia diém trén khap Hoa Ky va thé gidi.

Cac dinh nghia trong bang trén

MDL: Gi6i Han Phdt Hién Cda Phuong Phdp (Method Detection Limit, MDL) - mirc thdp nhat ma phuang phap kiém tra
€6 thé phat hién dugc.

MRL: Gi6i Han Bdo Cdo Cda Phuong Phdp (Method Reporting Limit, MRL) - m{rc thdp nhat ma phuong phap kiém tra c6
thé dinh lugng vdi do tin cdy cao.

MCL: Mic D6 O Nhiém Téi Ba (Maximum Contaminant Level, MCL) - Mdc 6 6 nhiém cao nhat dugc phép c6 trong
nudc udng. MCL dugc thiét 1ap gan véi MCLG nhat c6 thé, bang cach st dung cdng nghé xur ly t6i uu nhat hién co.
Vao ngay 10 thang 4 nam 2024, USEPA da thiét 1ap MCL cho nam hagp chat PFAS.

MCLG: Muc Tiéu Mirc 6 O Nhiém (Maximum Contaminant Level Goal, MCLG) - Khi m{c d6 clia chat gdy 6 nhiém trong
nudc udng dudi mirc nay, van chua cé nguy cd nao dugc phat hién hodc du kién sé gay anh hudng dén sirc khoe.
MCLG ddm bdo murc d an toan nhat dinh.

ND: Khéng xdc dinh

J: ch@r")" & cudi con sé két qua cho thay dé la mot gia tri udc tinh. Thudng thdy & cac két qua dudi MRL nhung trén
MDL.

1 ppb = 1000 ppt



Vay 1 ppt thuc chat la gi?

Pé hiéu rd hon, dé la:

1 inch trong 16 triéu dam - O

600+ Mot giot

‘A pham mau trong

lan 18 triéu gallon

v(‘)ng nudc, hay nhinh hon mét
chut so véi

quanh
Trai Pat 27

hé boi thi dau tiéu
chuan Olympic.

1 giay trong

32.000
nam

PFAS va Nudc Ubng

PFAS la m&t nhém 1&n cac hda chat do con ngudi tao ra dugc str dung tr nhirng nam
1950 dé san xuat nhiéu loai sdn pham tiéu dung chéng ban, chéng nudc va chéng
dinh. Mét s6 vi du bao gom bao bi thuc phdm, quan 4o mac ngoai trdi va chdo chéng
dinh. PFAS cling dugc sir dung nhiéu trong cdng nghiép vi tinh chat dac biét cla
chdng. Tai tiéu bang Washington, PFAS c6 trong mét s6 loai bot chita chay dugc quan
d6i Hoa Ky, s& clru hoa dia phuong va san bay s dung. PFAS c6 thé tham nhéap vao
nudc udng néu ching dugc san xuat, st dung, thai bé hoac ro ri gan nguén nudc

cQia quy vi. Vi PFAS khong dé phan hly nén ching cé thé tén tai trong nguén nudc
nhiéu nam. Nudc udng cla Bellevue dén tur hai luu vy rat 16n, nguyén so va dugc
bdo vé rat tot & chan nui Cascade. Tai Bellevue Utilities, ching tbi sé tiép tuc theo doi
nhém chét gy 6 nhiém mdi nay theo huéng dan cda lién bang va tiéu bang dé bao
vé quy Vi va gia dinh quy vi. D& biét thém thong tin vé PFAS va nudc udng, vui long
truy cap trang web clia Washington State Department of Health: https://doh.wa.gov/
community-and-environment/contaminants/pfas
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Ngan Chan Dong
Chay Ngudc

Dong chay
nguoc co thé

dugctaora
do su thay d6i &p
luc nudc.

Néu khong c6
thiét bi ngan dong chay
nguac, cac chat 6 nhiém
nguy hiém cé thé
tham nhap vao ngudn nudc
uéng.

Thiét bj ngan
dong chay ngugc

Dé tiép tuc uéng
nudc sach va an toan

Ap Iuc nuéc c6 thé
gidm vi
dudng 6ng chinh bj va.

Xac dinh vi tri hoac 13p dat thiét bi
ngan dong chady ngudc.

Néu quy vi c6 hé thdng tudi tiéu ngam thi
hay kiém tra xem da c6 thiét bj ngan dong
chdy ngugc chua. Thiét bj chéng dong
chady ngugc la mét van bang dong thudng
nam gitra déng ho nudc va diém ma
dudng 6ng cap nudc di vao nha, thuong
nam trong mot hdp nhdé mau xanh 1a cay
giong nhu hop déng ho nudec.

Néu hé théng tudi clia quy vi khong céd
thiét bi ngan dong chdy ngugc hodc néu
quy vi dang lap mét hé thong tudi ngam
md&i, quy vi phai lap dat it nhat mét Cum
van kiém tra kép (Double Check Valve
Assembly, DCVA) theo quy dinh vé hé
théng 6ng nudc clia City of Bellevue.

Ngoai ra, néu quy vi ¢ bat ky nguén cap
nudc phu nao nhu giéng hodc néu quy vi
str dung nudc ho dé tudi, quy vi phai co

it nhat mot cum chéng dong chay ngugc
ap suat giam (Reduced Pressure Backflow
Assembly, RPBA).

Kiém tra hé théng ngan dong chay
nguagc cla quy vi hang nam.

Sau khi dugc lap dat hoac xac dinh vi tri,
quy vi phai goi k§ thuat vién dugc cap
phép bai tiéu bang dén kiém tra thiét bj
chéng chady ngugc hang nam. biéu nay
dam bdo rang thiét bj dang hoat dong
dung cach dé bao vé ngudn nudc udng
cong cong. DE xem danh sach cac kj
thuat vién dugc cap phép bdi tiéu bang
hodc néu quy vi ¢ bat ky thac mac nao vé
viéc kiém tra thiét bi chdng chay nguac,
vui long lién hé City of Bellevue Backflow
Prevention theo s6 425-452-4201 hoac
truy cap bellevuewa.gov/backflow.

Bdo dudng hé thong tugi tiéu cua
quy vi dung cach.

Khi thuc hién bao dudng hé théng tudi
tiéu cho mua déng cha quy vi, hdy chac
chan rang khi nén dugc ndi vai diém thoi
khi s& dugc lap dat chinh xac, nham tranh
viéc khéng khi vo tinh bi day vao hé théng
cap nudc cta Thanh phé.


https://bellevuewa.gov/city-government/departments/utilities/manage-your-utility-services/water/backflow-prevention

Cascade thay mat cho cac thanh vién cda minh

dé cung cap cac chuong trinh va dich vu st
dung nudc hiéu qua. Nhimng diém noi bat cda
chuong trinh sir dung nudc hiéu qua 2024 cla
Cascade bao gom:

« Trién khai cac chuong trinh gido duc vé
nudc tai truong hoc véi nhiéu cha dé da
dang nhu: Vi nhua, Nguén cung cap nudc,
Lam vuon tiét kiém nudc, Tat ca vé nudc
ngam, va Carbon, Khi hau, va Bao ton.

+ Pong sang tao va ho trg chuong trinh
Hoc tap Dua trén Van dé cho Hé thong
Nudc (Problem-Based Learning for Water
Systems, PBL4WS) cung véi té chirc
Sustainability Ambassadors danh cho gidao
vién va hoc sinh muén tim hiéu sdu hon vé
hé thdng nudc.

+ Cung cap hon 4.000 khoadn hoan tién
cho céc thiét bi c6 nhan EnergyStar va
WaterSense.

« Phan ph6i hon 500 vat pham tiét kiém
nudéc nhu déng hé tam hen gid, dung cu
do mua, thubc thir ro ri bdon cau va cac vat
pham khac qua trang web clia Cascade.

+ T6 chirc nhiéu hdi thao vé lam vudn, cdnh
quan va tudi tiéu nham thac day viéc st
dung nudéc hiéu qua.

+ Tiép tuc hgp tac v&i Lake Washington
Institute of Technology dé cung cap
chuong trinh dugc cong nhan vé
Sustainable Landscape Technologies, dao
tao sinh vién va chuyén gia trong nganh vé
cac kién thirc co ban quan ly hé thong tudi
tiéu hiéu qua va canh quan bén virng.

+ San xudt cac podcast va ndi dung trén
mang xa hoi.

Cac chuong trinh va dich vu nay da thuc day
hiéu qua sr dung nudc va quan ly tai nguyén
nudc trén toan vung, thu hdt hang nghin hoc
sinh, giao vién, doanh nghiép va khach hang
tham gia, dai dién cho tat ca thanh vién cla
Cascade, nho d6 dat dugc mirc tiét kiém udc
tinh 83.401 gallon nudc moi ngay trong nam
2024. Cong vdi lugng nudc tiét kiém tur 2019-
2023, con s6 nay chiém 69% Muc tiéu SU dung
Nudc Hiéu qua giai doan 2019-2026.

Viéc s&r dung nudc hiéu qua la rat quan trong
dé cung cdp ngudn nudc an toan va on dinh
dap Ung nhu cau cdia cong déng hién tai va
trong tuong lai. Thay mat cho Bellevue va cac
thanh vién khac, Cascade sé danh cac nguon
lurc can thiét cho cong tac tuyén truyén, gido
duc va chuong trinh dé dat dugc tong lugng
nudéc udng tiét kiem 0,5 triéu gallon moi
ngay trong giai doan 2019 - 2026.

Trong nam 2024, Bellevue Utilities da cung cap
5,7 ty gallon nuéc cho khach hang cda minh.
Hé thong nudc cla Bellevue dugc do ludng
chdt ché. Thanh phé cling tich cuc khuyén
khich viéc stir dung nuéc hiéu qua bang cach
gidm thiéu that thoat nudc do ro ri trong toan
bo hé thong phan phdi. Ty 1é that thoat nudc
trong hé thong phan phoi nam 2024 la 3,8%
téng lugng nudc tiéu thy, thap hon nhiéu so
V@i tiéu chuan cda tiéu bang Washington la
10%.
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Liéu nudc cua Bellevue cé an
toan dé uéng va su dung?

Chac chan la c6! Nudc & Bellevue rat trong
va dugc khir tring bang ozone va clo. Quy
Vi ¢4 thé udng truc ti€p tir voi nudc. Quy vi
khéng can phai loc hay dun séi nudc trudc
khi uéng hay str dung. Nudc déng chai cé
thé rat thuan tién khi di chuyén, nhung sé
khéng can thiét khi & nha, vi quy vi chi can
van voi nudc la dugc. Quy vi cd biét mot
s6 loai nudc déng chai dugc san xuat ngay
tai Bellevue khong?

Tai sao nudc uéng cua toi lai
c6 mui hoac vi 1a?

Theo kinh nghiém cla ching t6i, vi va mui
kho chiu trong nudc uéng thuong do hai
nguyén nhan chinh gay ra:

1. Nuéc dong - Hé thong 6ng nudc trong
nha c6 nhiéu nhanh chay theo cac hudng
khac nhau. Néu cé bat ky doan 6ng nudéc
nao it khi dugc sir dung, nudc trong dé

c6 thé bi dong, hong va gay ra mui vi kho
chiu khi nuéc chady qua va di dén cac khu
vuc khac trong nha, vi du nhu nha

bép. Quy vi chi can xa hét nudc lanh & tat
ca cac voi, trong nha va bén ngoai trong

CAU HOI
THUONG
GAP

VE NUGSC

khodng 3 dén 5 phut dé lam sach hé
thdng 6ng nudc. Thong thuong, cach nay
sé gidi quyét dugc cac van dé vé mui va vi
cla nudc.

2. Ong nuéc tudi tiu néi véi san vuon
- Néu quy vi gap phai mui hodc vi héa
chat dam dac, hay kiém tra xem quy vi c6
dang ndi 6ng nudc ra san vuon, dac biét
la & san sau hay khéng. Khi 6ng nudc tudi
cay dugc két néi, ap luc co thé khién nudc
trong 6ng tudi bi chdy ngugc vao hé théng
éng nudc trong nha, lam cho nudc nhiém
mUi cao su hodc mui hoa chat nong. Bé
khac phuc van dé nay, hay ngat két noi tat
ca cac 6ng nudc tudi tiéu va xa nudc lanh
& tat ca cac voi trong khoang 3 dén 5 phut
dé lam sach hé thong &ng nudc trong nha.
Nén hinh thanh théi quen ngat 6ng nudc
tudi tiéu khi khong s&r dung dé tranh su co
tuong tu.



Nudc uéng 3 Bellevue la nudc
cing hay nudc mém?

Nudc uong cla Bellevue rat mém. Khong
can thiét phai stir dung chat lam mém
nudc dac biét cho may giat hodc may rura
chén ctia quy vi.

“D6 cing” hay “dd mém” cla nudc phu
thudc vao ham lugng khoang chat, chang
han nhu canxi va magié. Nudc dugc coi
la “mém” khi né chira it khoang chat hon.
Nudc uong & Bellevue c6 d6 cirng khodng
1,47 grain trén gallon hodc 25,2 mg/L.

Nudc cua téi c6é mau trang va
duc nhu sa.

Nudc c6 mau trang hodc duc thudng la do
cac bot khi nhd li ti trong nudc. Néu quy
vi d6 nudc vao ly trong subt va quan sat,
nudc sé trong trd lai dan tir day |1én trong
khoang hai phut. Qua trinh
suc khi khéng gay nguy hiém cho strc khoe
va cb thé xuat phat tlr hé théng cap nudéc
hodc hé thong éng nudc trong nha. Xin
hdy lién hé Bellevue Utilities Water Quality
néu quy vi c6 bat ky lo ngai gi.

Thinh thoang t6i thay nudc
mau den chay ra tu voi roi
nhanh chéng bién mat.

D6 la gi?

Nudc c6 mau den xuat hién mot cach
ngau nhién thudng la hién tugng thudng
gap khi s&r dung cac binh néng lanh ci.
Nhirng hat den min xuat phat tur qua trinh
an mon bén trong binh néng lanh. M&t
binh néng lanh dung dién hodc gas thong
thudng co tudi tho khodng tir 8 dén 10
nam. Néu thinh thodng quy vi thay nudc
c6 mau den va binh chira nudc néng cla
quy vi da str dung hon tdm nam, quy vi
nén can nhac thay mdéi thiét bi nay.

Toi nén lién hé véi ai néu nudc
co6 mui, vi hodac mau sac bat
thudng?

Su thay déi vé mui, vi hoac mau sac cla
nudc khdng phai lic nao cling gay ra van
dé vé surc khée khi str dung. Tuy nhién,
do6i khi nhitng thay d6i c6 thé la dau hiéu
canh bdo cho nhiéu van dé. Néu quy vi
nhan thay nudc c6 su thay déi, xin vui
long goi ngay cho Bellevue Utilities theo
s6 425-452-7840.
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Thong tin Lién Hé Can Thiét Ngoai gidr lam viéc, cac cudc goi khéan cap sé

Bellevue Utilities
450 110th Avenue NE
Bellevue, WA 98004

Dia chi email: OMSupport@bellevuewa.gov
Trang web: www.bellevuewa.gov/utilities

Nhan vién Utilities luén san sang ing pho vai cac
tinh huéng khan cap 24 gi maéi ngay. Néu co bat
ky thac mac hay can hé trg lién quan dén chat
lugng nudc udng, ki€ém tra thiét bj chéng chay
ngugc va két noi chéo, su c6 v& 6ng nudc chinh,
bi ngap, tran nudc thai hodc su ¢o tran chat 6
nhiém, xin vui 1ong goi dén sé

425-452-7840.
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Cé thé tai 'ng dung
MyBellevue tai:

B GETITON 2 Available on the
’\ Google Play . App Store

Quét ma dé xem
bao cao truc tuyén

dugc nhan vién tryuc tiép ti€p nhan va chuyén
may cho nhan sy truyc irng clru phu hgp.

Hay tham gia! The Environmental Services
Commission la m&t nhém cong dan tu van cho
Bellevue City Council vé cac van dé lién quan
dén Utilities. GUri email dénESC@bellevuewa.
gov hoac ghé tham ellevuewa.gov/ESC dé
nhan lich hop va cac théng tin khac.

Thanh toan héa don tién ich 425-452-6973
DE thanh toan héa don tién ich truc tuyén, vui
long truy cap vao dia chi
myutilitybill.bellevuewa.gov

XU ly gidy phép 425-452-4898
mybuildingpermit.com

Bao cdo nay cé nhirng thong tin quan trong vé ngudn nudc sinh hoat cla
quy vi. D& doc bdo cdo bang cac ngdn ngir khac, vui long truy cap www.
bellevuewa.gov/drinkingwaterquality
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www.bellevuewa.gov/drinkingwaterquality
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Este informe contiene informacion importante acerca del agua potable. Para leerla en otros idiomas,
visite www.bellevuewa.gov/drinkingwaterquality

,Z[agnbui OTYET CO/IEPIKUT BAXKHBIE CBEJICHUS O MUTHEBOI BoJIE B BalieM peruoHe. Ha apyrux s3pikax
H JI0CTyIIeH 1o anpecy: www.bellevuewa.gov/drinkingwaterquality

Cac bao cao nay chira cac théng tin quan trong vé nude udng ciia quy vi. Dé doc bang cac thu tiéng
khéc, truy cap www.bellevuewa.gov/drinkingwaterquality

Néu quy vi can dinh dang tai liéu khac, phién dich vién hoac diéu chinh hop ly, vui
& long goi trudc it nhat 48 gid theo s6 425-452-6168 (goi thoai) hodc glri email dén

adatitleVi@bellevuewa.gov. D8i vai cac khi€u nai lién quan dén viéc stra déi, vui
long lién hé City of Bellevue Bao luat Ngudi My Khuyét tat (Americans with Disabilities
Act, ADA), Title VI va Equal Opportunity Officer tai ADATitleVi@bellevuewa.gov.
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