
How to Make a One-Time Payment
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Enter your account number, first or last name, or business name and mailing ZIP code 
and select Search Invoices to locate your account.

If you do not have your account number, call 425-452-6973 for assistance.

1

2

Select Pay your Bill Online on My Utility Account page and you will be taken to 
Invoice Cloud’s secure website to process your payment
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3 Select the account invoice(s) and then select Add Selected Invoices to Your Cart.    

4 Confirm selected invoice and select Proceed to Payment. 

A convenience fee of 2.95% will be applied to all payments when you use a bank card to 
pay your bill. A NO FEE option via e-check is available. Set up your payment preferences 
in your online account or by contacting customer service.
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5 Select payment method and amount and then select Continue to Payment 
Information to complete your payment. 

For alternate formats, interpreters, or reasonable modification requests please phone at least 48 hours in 
advance 425-452-6932 (voice) or email utilities@bellevuewa.gov. For complaints regarding modifications, 
contact the City of Bellevue ADA, Title VI, and Equal Opportunity Officer at ADATitleVI@bellevuewa.gov.
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