How to Make a One-Time Payment

Select Pay your Bill Online on My Utility Account page and you will be taken to
Invoice Cloud's secure website to process your payment

Home » City ities
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Pay Your Utility Bill The City of Bellevue bills every two months for drinking water, wastewater, and storm and

surface water. If you have questions about your utility bill, call 425-452-6973. Utilities New Online
Billing Adjustments for Leaks N .

The city contracts with Republic Services for garbage, recycling, and food and yard waste Bill Ing System Is
Utility Rate and Tax Relief services. For billing or other inquiries, contact Republic Services at 425-452-4762 Available

(residential) or 425-646-2492 (commercial).
What Your Rate Dollars Support
In partnership with Invoice Cloud, the

Update Your Account Information About Utilities Online Billing city upgraded the online billing
system for utilities. You can set up an
Final Bill Requests X e
The new system is faster, easier to navigate, and comes with these new benefits and account, pay and view bills, and sign
Utilities Budget and Rates features: up for paperless bills.
« More ways to pay online: We appreciate your patience and

understanding during the upgrade.
We realize this has impacted your
Digital wallet (Apple pay, Google pay, PayPal) ability to pay your utility bill, so we are
Pay by text providing a payment grace period
through July 31, 2024, If you need
immediate assistance, call 425-452-
« View and pay your bills online 6973.

Manage payment methods and autopay

Electronic check (ACH, ETF, e-check),

Credit/debit card (fee is applied to card payments)

Note, you will be taken to Invoice
View transactions, payment arrangements, and payment history. Cloud's secure website.

Link Multiple Accounts

Add multiple users to your accounts Pay Your Bill Online

Enter your account number, first or last name, or business name and mailing ZIP code
and select Search Invoices to locate your account.

If you do not have your account number, call 425-452-6973 for assistance.

Locate Your Account

Utility Payment
Register new account or use Quick Pay to make a payment without setting up an account Required fields are marked with a *.
Need help finding your invoice?

A 4

Account Number * First Name OR Last Name * Mailing Address Zip Code *

Account Number First Name OR Last Name Mailing Address Zip Code

Q Search Invoices
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Select the account invoice(s) and then select Add Selected Invoices to Your Cart.

Search Results

Select invoice(s) below to register your account or make a one-time payment by adding to your cart. Already have an account?
Sign In at the top of the page. Need to find another invoice? Click here if you would like to search again.

Select Bill # Account # Owner Name Due Date Balance Due

v XXXXXXXX XXXXXXXX XXXXXXXX XXXXXXXX XXXXXXXX 4 view Invoice

@ Related Invoices
£ Remind Me
= Add Selected Invoices to Your Cart |

@ Confirm selected invoice and select Proceed to Payment.

A convenience fee of 2.95% will be applied to all payments when you use a bank card to
pay your bill. ANO FEE option via e-check is available. Set up your payment preferences
in your online account or by contacting customer service.

Please review your selection

Please confirm your selections below. Click on Proceed to Payment when you are ready to pay.

A convenience fee of 2.95% will be applied to all payments when you use a bank card to pay your bill. ANO FEE option via e-check
is available. Set up your payment preferences in your online account or by contacting customer service.

Type - Utility
Type Account # Invoice # Due Date Balance Due Options
Utility XXXXXXXX XXXXXXXX XXXXXXXX XXXXXXXX (% View Invoice

Subtotal (1 Items) XXXXXXXX

Not including any applicable service fees.

* Proceed to Payment ¥

Additional Options
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@ Select payment method and amount and then select Continue to Payment

Information to complete your payment.

Payment Options

How would you like to pay?

If your water service was disconnected, please pay your bill here and call (425) 452-6973
to have your water service reconnected.

EFT (Check) v

VISA @) DISCOVER G Pay

How much would you like to pay?

@® Pay Other Amount

Amount *

Account #2008563
0.00

| Continue to Payment Information |*

Payment Summary

Invoice # Amount

UB8590921-04302024 - Q View XXXXXXXX

SUBTOTAL - XXX XXXXX
SERVICEFEE* XXX XXXXX

GRAND TOTAL  XXXXXXXX

*A non-refundable service fee of $0.00 is included in your fotal

UTL-24-20911

For alternate formats, interpreters, or reasonable modification requests please phone at least 48 hours in
advance 425-452-6932 (voice) or email utilities@bellevuewa.gov. For complaints regarding modifications,
contact the City of Bellevue ADA, Title VI, and Equal Opportunity Officer at ADATitleVi@bellevuewa.gov.
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