ow to Register an Account

Select Pay your Bill Online On My Utility Account page and you will be taken to
Invoice Cloud’s secure website to process your payment.
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The City of Bellevue bills every two months for drinking water, wastewater, and storm and
surface water. If you have questions about your utility bill, call 425-452-6973.

The city contracts with Republic Services for garbage, recycling, and food and yard waste
services. For billing or other inquiries, contact Republic Services at 425-452-4762
(residential) or 425-646-2492 (commercial)

About Utilities Online Billing

The new system is faster, easier to navigate, and comes with these new benefits and
features:

* More ways to pay online:
Electronic check (ACH, ETF, e-check),
Digital wallet (Apple pay, Google pay, PayPal)
Pay by text
Credit/debit card (fee is applied to card payments)
« View and pay your bills online
Manage payment methods and autopay
View transactions, payment arrangements, and payment history.
Link Multiple Accounts

Add multiple users to your accounts
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Utilities New Online
Billing System is
Available

In partnership with Invoice Cloud, the
city upgraded the online billing
system for utilities. You can set up an
account, pay and view bills, and sign
up for paperless bills.

We appreciate your patience and
understanding during the upgrade.
We realize this has impacted your
ability to pay your utility bill, so we are
providing a payment grace period
through July 31, 2024, If you need
immediate assistance, call 425-452-
6973.

Note, you will be taken to Invoice
Cloud's secure website.

Pay Your Bill Online

To locate your account, enter your account number, first or last name (or business
name) and mailing ZIP code and follow payment instructions to complete credit card
payment. If you do not have your account number, call 425-452-6973 for assistance

Locate Your Account

Utility Payment
Register new account or use Quick Pay to make a payment without setting up an account Required fields are marked with a *.
Need help finding your invoice?
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Account Number * First Name OR Last Name * Mailing Address Zip Code *

Account Numt First Name OR Last Name

Mailing Address Zip Code
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Search Results

Find your account invoice(s) and click Register Your Account. Then, provide an email
address and set a password for your account and select Complete Registration.

Password Tips: To ensure the security of your account, please create a unique password
with a minimum of 12 characters, upper/lower case letters, numbers and symbols.

Select invoice(s) below to register your account or make a one-time payment by adding to your cart. Already have an account?

Sign In at the top of the page. Need to find another invoice? Click here if you would like to search again.

Select Bill # Account # Owner Name Due Date Balance Due

v XXXXXXXX XXXXXXXX XXXXXXXX XXXXXXXX XXXXXXXX
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= Add Selected Invoices to Your Cart |

Register

Please fill out this form to complete your registration. All required fields are marked with a *.
Meed to link accounts?

Account #: *

4 View Invoice
@ Related Invoices
£ Remind Me

XXKXXXXX
Email Address * Confirm Email Address *
Create Password * Confirm Password *

# | would like to sign up for Paperless

To ensure the security of your account, please create a unigue password with a minimum of 12 characters, upper/lower case
letters, numbers and symbols. Avoid reusing a password from other accounts and using familiar words, places, products, or your

name or birthdate.. Click to view Terms and Conditions (%

Complete Registration ¥ *
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For alternate formats, interpreters, or reasonable modification requests please phone at least 48 hours in
advance 425-452-6932 (voice) or email utilities@bellevuewa.gov. For complaints regarding modifications,
contact the City of Bellevue ADA, Title VI, and Equal Opportunity Officer at ADATitleVI@bellevuewa.gov.



