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Quy vi dwoc st dung dwdng day hd trg ngdn nglk néu cé yéu cau. Sé Tiép Am TTY: 711

HUGNG DAN VE CHUONG TRINH HO TRO' KHAN CAP (EMERGENCY ASSISTANCE PROGRAM)

LUU Y: N&i dung huéng dan nay chi ap dung cho céc cu dan hién dang tra héa don dich vu cap nudc, nwdce thai va thoat
nudc true tiép cho Thanh Phd Bellevue. N&u quy vi ndp phi dich vu tién ich gidn tiép (vi du nhu chi phi dwoc tinh vao tién
thué nha hodc trd cho bén thi ba), quy vi khéng da diéu kién tham gia chuong trinh nay.

MO TA VE CHUONG TRINH

Thanh Phé Bellevue ti€n hanh tam thdi gidm phi dich vu tién ich cho céc cu dan dang sinh s8ng trong pham vi khu vue dich
vu cla Co Quan Dich Vu Tién ich Bellevue (Bellevue Utilities) va dap &ng cac hudng dan vé thu nhap thap cu thé, dong thoi
hién khéng nhan sy hd tro tir Chuong Trinh Tro Gia Dich Vu Tién ich (Utility Rate Relief Program) va dang gdp kho khan tai
chanh. Néu dép rng tiéu chuin cla chuong trinh ndy, cac cu dan trd phi truc ti€p cho Thanh Phé Bellevue cé thé du tiéu
chuan dugrc gidam 100% & mirc dich vu co ban (phuc lgi khdng vurot qua $333.00 trén mdi hda don) cho t6i da 2 hda don (4
thang) phi dich vu tién ich. M6t s6 khoan phi, chdng han nhu phi thu hoi chi phi xay dung co ban (capital recovery charge,
CRC), s& khong dugc mién. Cu dan chi dugc nhan hinh thirc ho tro nay ba (3) ndm mot lan.

LUU Y: Chuong trinh phu thudc vao kinh phi s3n ¢ va cé thé thay d&i ma khong can bao truéec.

TIEu CHi DU DIEu KIEN

Nguoi nép don phai:
« C6 thu nhap thap, dap &ng hudng dan vé thu nhap ho gia dinh* nhu dwdi day; VA

Quy M6 Ho Gia Pinh trong Thu Nhap Hang Thang cGia HO Gia Dinh*
nam 2023
1 ngudi $3,775
2 nguodi $4,317
3 ngudi S4,854
4 nguoi S5,392
5 ngudi S$5,825
6 ngudi $6,258

e Dang sinh séng tai dja chi st dung dich vy trong ndm 2023 va cé tén trén trwong muc clia Co Quan Dich Vu Tién ich
Thanh Phé Bellevue (City of Bellevue Utilities). Noi cu trd chinh ctia ngudi ndp don phai ndm trong pham vi khu vuc
dich vu clia Co Quan Dich Vu Tién ich Thanh Pho Bellevue; VA

e Dang trdi qua mdt "cu soc tai chanh", duwoc dinh nghia la mét sy kién hodc chi phi ngoai du kién trong thoi gian gan
day, de doa sy 6n dinh tai chanh. DAy phai la loai chi phi hodc sy kién gdy anh huwdng x4u t&i kha ndng hé gia dinh
trang trai cac chi phi can thiét nham dap rng nhu cau co ban, nhw nha &, dich vu tién ich, thyc pham, strc khoe
va/hodc cac chi phi can thiét khac; VA

e Hién dang khéng tham gia Chuong Trinh Tro Gid Dich Vu Tién ich.

* Thu nhap cé nghia 1a "thu nhap kha dung", theo dinh nghia trong B Luat Stra D&i Washington (Revised Code of
Washington, RCW) 84.36.383, cdng vdi toan bd tién tro cap khuyét tat va moi hinh thirc cho, tdng. Téng thu nhap ho gia dinh
|3 téng thu nhap cua tat ca nhitng ngudi sdng trong hd gia dinh trong ndm 2023. Quy vi ¢ thé tham khao vi du vé thu nhap
va cac loai gidy t& can nép nhu dwoc mo ta trong phan "Cach Nép Pon" sau day.

CACHNGP DON

Quy vi phai dién va ndp lai Bon Xin H Tro Khdin Cép Dich Vu Tién ich 2023 dudi day kém theo thdng tin nhan dang bat budc,
bang chirng vé cl sbc tai chanh, noi cw trid va gidy t& chirng minh thu nhap. Vui long goi cho Co Quan Dich Vu Tién ich
Bellevue theo s6 425-452-5285 dé yéu cau cung cap mau don. Sau khi quy vi da cé bd ho so ndp don, cac buwéc tiép theo la:




1. Thu thap cac loai gidy t& can thiét theo danh sach gidy t& bat budc.

2. Dién hoan chinh mau don. Doc phan tuyén khai "Théng Tin Quan Trong", ky tén va dé ngdy trén don. LUU Y: N&u quy vj

ky thay ngudi ndp don, quy vi phai cung cap mot ban Gidy Uy Quyén cho phép quy vi ky thay.

3. NOp lai don ding ky d3 dién hoan chinh va cé chit ky, kém theo tat ca cac loai gidy t& bat budc. C6 hai cach dé nop ho so

tham gia chuong trinh nay:

e QuaThu —Quy vi cé thé ndp don qua thu Vui long ky tén, dé ngay trén don va ndp kém ban sao cla tat ca cac
loai gidy t& bat budc khi gdi lai gidy t&. Nhirtng mau don chwa dién hoan chinh hodc ho so thiéu gidy to s& lam

giam t8c d6 x& ly don cda quy vi. Dia chi gai thv cda chwong trinh 1a:

City of Bellevue Utilities
Nguoi nhan: Utility Rate Relief Program

P.0. Box 90012

Bellevue, WA 98009-9012

e Bang phuong thirc dién tlr - Quy vi ¢ thé ndp don qua phuong thire dién tir bang cach goi email vé

UtilityRelief@bellevuewa.gov va yéu ciu cap quyén truy cdp vao mét thu muc bdo mat dé quy vi cé thé tai ban scan céc

loai gidy to 1én dé. Vui long khong gdi gidy to qua email.

Viéc nép don thanh cdng khéng ddng nghia vdi viéc quy vi da diéu kién. Pon khéng kém gidy t& hoan chinh khéng dwoc xr
Iy.

CAc Loal GIAY TO' BAT BUOC QUY VI CAN CUNG CAP ban sao céc loai gidy t& sau day, kém theo don d3 ky:

A. Gidy T& Chirng Minh Thu Nhap trong 30 ngdy qua cla mdi Thanh Vién trong HO Gia Dinh. Vui Iong cung cap ban sao cac

bang ké/gidy to* cho TUNG nguoi sdng cling quy vi trong ndm 2023 va MOI ngudn thu nhap ap dung cho hé gia dinh quy

vi trong 30 ngay qua. Mt sé vi du vé thu nhap hé gia dinh bao gdm nhung khéng gidi han &:
Tién Lwong/Tién Cong/Tién Boa, v.v.

(phiéu lwong)
Loi Tlrc/CO Tirc

Tién Cap Dudng cho Vo/Chéng (bdng ké cua

(bang ké)

Tiéu Bang/S& Dich Vu Y T€ va X& Hoi

(Department of Social and Health Services,

DSHS))

Thu Nhap Kinh Doanh, bao gédm thu nhép tir
bat déng san cho thué va/hoac tién thué tir

ngudi cung thué
khodn tién)
Tién L&i Vén

(bdng chirng nhén

RUt tién tir Trwvong Muc Huwu Tri Ca Nhan (Individual
Retirement Account, IRA)

(bang ké)

Luvong Huu/Trg Cap Cuu Chién Binh/Nién Kim

(bang ké)

Phuc Loi Huwu Tri Nganh Puong Sét (bang
ké)

Trg Cap That Nghiép/Lao Déng va Nganh Nghé

(bang ké)

Bang Ké An Sinh X3 Hoi (Co Quan An
Sinh X@ Héi (Social Security Administration, SSA),
Thu Nhép An Sinh B6 Sung (Supplemental Security
Income, SSl), Bdo Hiém An Sinh X& Héi cho Nguoi
Khuyét Tat (Social Security Disability Insurance,
SSDI)

Qua Tang/Tién Mat

Thu Nhap Vira Hoc Vira Lam

Thu lao/phtc lgi quan ngii

Khac

* Néu khéng thé cung cdp gidy t& chirtng minh thu nhép tir nguén chi tré ban déu, vui long cung cdp sao ké ngén hang dé

chirng minh khodn tién dwoc géi vao cho thu nhép dé.

B. Yéu Ciu Cung Cap Gidy Td Tuy Than cta T4t Ca Cic Thanh Vién trong HO Gia Dinh ndm 2023. Gidy t& tuy than hop 1é ¢6

anh 13 yéu cau bat budc déi véi tirng ngudi séng trong ho gia dinh quy vi trong ndm 2023. Cac loai gidy to tly than
(identification, ID) dwoc chap nhan gdm: Bang Lai Xe, thé ID Tiéu Bang Washington (WA), Hd Chiéu hodc gidy to tuy
than c6 anh khac do chinh phl cap. Vi thanh vién dudi 18 tudi trong hd gia dinh, xin cung cap mdt ban sao gidy khai

sinh ¢4 chirng nhan. Vui long KHONG GO BAN GOC vi ching tdi khéng thé hoan tra hay bao dam tinh an toan cho céc

gidy t& dé: LUV Y: Gidy to tuy than da hét han sé khong dwoc chap nhan.

C. Bang chitng vé "Cu S6c Tai Chanh". Bang chirng mat viéc hodc phat sinh chi phi ngoai dy kién, nhu chi phiy té&, stra chira

Xe, V.V.



SAU KHI NOP DON

Xin lwu y nhirng diéu sau:

e Viéc quy vi ndp don d3 dién hoan chinh cung moi gidy t& bat budc sé giup day nhanh tc do xr ly.
e Quy vi s& nhan duoc théng bdo néu don cla quy vi bi tir khwde.
e Ngudindp don du tiéu chuan s& duoc thdng bao sau khi don dugc phé duyét va xir ly.

S& Dich Vu Tién ich (Utilities Department) cé quyén tham tra hodc yéu cau b6 sung thong tin lién quan t&i bat ky don hay
truong hop gia han nao, nham dam bdo ngudi ndp don dd diéu kién va tudn thd cdc yéu cau cla chwong trinh. Co quan nay
c6 thé tir khudce bat ky don hay trudng hop gia han nao cé bat ky dau hiéu cung cap théng tin sai léch hodc gy hiéu [dam nao,
hodc cling cé thé thu héi khd ndng da diéu kién nhan tro gia dich vu tién ich cé dugc do gian 1an hodc bat ky hanh vi cung cap
thong tin sai l[éch hay gay hiéu [am nao. Moi khodan tién duoc bdi hoan hay phan chénh 1éch vé gid dwoc gidm do ngudi ndp
don gian 1an hodc cung cap théng tin sai léch hay gay hiéu [am sé dugc hoan tra lai cho Thanh Phé. Thanh Phé cé thé sk
dung bat ky phuong thirc hop phap can thiét nao dé thu hoi lai sé tién ndi trén.

&K

Dé nhan dinh dang thay thé, yéu cau théng dich hoic hinh thirc sap x€p hop ly khac, xin goi triwde it nhat 48 gidr tdi s6 425-
452-5285 (thoai) hodc g&i email vé UtilityRelief@bellevuewa.gov. D& khiéu nai vé cac van dé sdp xé&p, hay lién hé Quan Tri
Vién phu trach Dao Luat Nguwdi Khuyét Tat Hoa Ky (Americans with Disabilities Act, ADA)/Tiéu Dé VI ciia Thanh Phé Bellevue
theo s6 425-452-6168 (thoai). Néu quy vi bi diéc hodc khiém thinh, hdy quay s6 711. T4t ca cac cudc hop déu cé su sdp x&p
thuan tién cho nguai di xe lan.




Sa %, CHUONG TRINHHO TRO KHAN CAP VE TIEN icH BELLEVUE 2023 alidlos
£ X yE 450 110™ Ave NE Date Rec'd:
‘@%’éﬁ' P.O. Box 90012, Bellevue, WA 98009-9012 Web: bellevuewa.gov/UtilityRelief Date Comp:
%EHE'E:‘O bién Thoai: 425-452-5285 Email: UtilityRelief@bellevuewa.gov '

IN Cung cép dwdng day h tro' ngdn ngi theo yéu cau. Dich Vu Tiép Am TTY: 711 Signature:

OFFICE USE ONLY

PIN: INCOME: EAP]

CIS CYCLE: TAX PROF: TAX %: BATCH:

CIS ACCOUNT: START DATE:

Check:

Incl List ___Signature | ___Income ___ID/Age ___Residency
1. Tén Hop Phap cta Nguwoi Nop Don (viét in hoa):
HO TEN

2. Ngay sinh:
3. Dia chi ddy du ctia Noi Cw Tri Chinh cla quy vi
4. Dia chi givi thw hién tai (néu khac):
5. Dién thoai (kem ma vung): Dia chi email:

6. Quy vi: |:| S& hiru can nha/can ho |:|Thué nha/can hé/chung cw
7. Quy vi cé thanh toan héa don tién nwéc cho Thanh Phé Bellevue khong? [ Cé [ ] Khéng.

Néu Co, sb tai khoan:

Néu Khong, hdy DUNG & day. Quy vi khéng du tiéu chuan tham gia Chwong Trinh HS Tror Khan

Assistance Program).

8. Truwdc day, quy vi cé tirng da tiéu chuan tham gia chwong trinh nay khéng? |:| C6. Nam

Cép (Emergency

[1sé

9. Vui ldng mé ta loai cu séc tai chinh khién quy vi khé long thanh toan dworc (cac) hda don tién ich ctia minh (Chung toi sé

yéu cau nop gidy to):

10. C6 bao nhiéu ngwoi séng ciing quy vi trong hé gia dinh quy vi? Viét in hoa tén tirng nguwoi dwéi day:
TEN HO Ngay Sinh  |Méi Quan Hé véi
(Str dung tén hop phap. Khong dung Biét Danh.) (mm/ddlyy) Ngwéi Nop Bon
A
B
C.
D
E
F.




11. Quy vi hodc ngwoi séng trong ho gia dinh quy vi cé thu nhap tir bat ky nguén nao dwéi day trong 30 ngay qua

khong?

Quy vi PHAI danh dau vao 6 "Cé" hoic "Khong" cho tirng muc dwéi day va cung cap gidy to* dé xac minh.

C K

C K

Tién Luwong/Tién Coéng/Tién Thudng, v.v.
(W-2)

Thét Nghiép/Lao Bdng va Coéng Nghiép (1099-G)

Loi Tirc & C Tire (1099-INT/1099-D1V)

An Sinh X& Hoi (Ban Ké Khai SSA, SSI, SSDI, 1099)

Cép Duéng Cho Vo/Chdng (Ban Ké Khai ctia Tiéu
Bang/DSHS)

Thu Nhap Vira Hoc Vira Lam
(Bén Ké Khai cia Nha Truong)

Tién L&i/L6 Vén (1040 + Sch. D)

Qua Biéu/Tién Mt — Giai thich:

Thu Nhap Kinh Doanh, bao gdm thu nhap cho thué
v?/hoéc
tien thué tr nguwdi thué chung (1040 + Sch. C)

Lwong/phuc lgi quan déi

Tién rat khai tai khodn hwu tri ca nhan (IRA)
(1099-R)

Phuc Lei Hwu Tri Nganh Budng Sat (RRB-1099)

Tro Cap Hwu Tri/Cwu Chién Binh/Nién Kim
(1099-R)

Thu nhép khac:

* Néu khong thé cung cap gidy t& vé thu nhap ttr ngudn cép gidy to géc, hdy cung cp toan bd sao ké ngan hang thé hién

moi khoan tién nop vao nai trén.

DANH SACH KIEM TRA: Cung cap BAN SAO (khéng nép ban géc) cta cac gidy to sau cung véi don

dang ky cua quy Vvi.

Ho so dang ky sé khong dwoc xtr ly néu khong kém theo cac gidy tor bat budc.

0 Gidy to tuy than — Gidy to ty than hop 18 c6 &nh cla tat ca nhixng nguwdi 18 tudi tré 1&én sbng trong hd gia dinh quy vi

trong nam 2023.
han.

i v&i nhivng ngudi dudi 18 tudi, ndp gidy khai sinh cé chirng thwc. Khéng chap nhan ID da hét

0 Glay T& Vé Thu Nhap trong 30 ngay qua (tire phiéu luong, bang ké, v.v.) Giay to chieng minh toan b thu nhap cua
TUNG thanh vién trong ho gia dinh sdng cting quy vi trong subt ndm 2023. Bao gém MOQI ngudn thu nhap dwoc danh dau

"co" trong Cau Haéi 11.

O Gidy T Chirng Minh Cu Séc Tai Chinh — Quy vi phai cung cép gidy t& chirng minh khé khén tai chinh gan day (tc hoa

don y té, théng bao mét viéc, v.v.)

Cach Nop Pon

1. Tap hop cac loai gidy to tay than, gidy t& chirng minh thu nhap va cu séc tai chinh bét bugc. H6 so dang ky d& nop

nhwng khong cé giay t& hoan chinh sé khéng dwoc x ly.

2. Dién don dang ky, doc tuyén b "Théng Tin Quan Trong". Ky tén va ghi ngay vao don dang ky.

3. Nop don dang ky hoan chinh va c6 chi¥ ky cung vai cac loai gidy to' bat budc cho S& Tién ich Thanh Phé Bellevue (City
of Bellevue Utilities) tai Tda Thi Chinh (City Hall) Bellevue & khu trung tam thanh phé. Bon dang ky khéng hoan chinh

sé khong dwoc xiv ly.

e DPuwong buwu dién: Xin g&i lai don qua dwdng bwu dién vé: City of Bellevue Utilities, PO Box 90012, Bellevue, WA

98009-9012; hoac

e Phuong thire dién tir: Xin ndp don qua phwong thire dién tor bang cach go’l email vé UtllltyRellef@beIIevuewa gov
va yéu cau cap quyen truy cap vao mot thw muc bao mat, noi quy vi cé thé tai Ién ban chup gidy t& ctia minh. Vui

long khéng gé&i giay to qua email.




THONG TIN QUAN TRONG — VUI LONG POC TRUG'C KHI KY TEN

Dwoi hinh phat vé t6i khai man cua luat phap bang Washington, téi, nguoi ky tén dwéi day, tuyén bé va xdac nhan
rang:
e Toi da doc va hiéu tat ca cac Quy Dinh vé H6 Tro' Khan Cap (01/01/2023) caa Chwong Trinh Giam Gia Dich
Vu Tién ich (Utility Rate Relief Program) 2023 dwoc cung cap cung don dang ky nay, va tat ca nhirng
thong tin ma t6i cung cap trong don nay la chinh xac, hoan chinh va ding s thwc theo hiéu biét tét nhat
cua toi.

e Toi hiéu ring viéc ndp tat ca cac gidy to bat budc khong dam bao toi hoi du diéu kién tham gia chwong
trinh. Tuy nhién, nhirng thong tin dé sé dwoc str dung dé xac dinh xem liéu toi cé du tiéu chuan nhan phuc
lgi trong chwong trinh khong.

e Téi hiéu rang cac gidy t& vé thu nhap ma téi cung cép sé dwerc Thanh Phé st dung dé tao bang tinh thu
nhap nham xac dinh tiéu chuan vé thu nhap.

e T&i da doc dinh nghia cua "thu nhap kha dung" ("disposable income™) cua chwong trinh, va theo hiéu biét
t6t nhat cua t6i, téi va hd gia dinh cua to6i héi da dieu kién cho chwong trinh.

e Toi da cung cap danh sach "thu nhap kha dung" trong 30 ngay qua ding sw thwc va chinh xac cho Thanh
Pho.

e  Téi hiéu viéc giam phi 100% trén phi dich vu tién ich co’ ban chi ap dung cho bén (4) thang va téi da diéu
kién tham gia chwong trinh nay méi ba (3) nam mét lan.

e Téi hiéu ring viéc cé tinh lam sai léch théng tin sé khién téi bi loai khéi chwong trinh trong nam nay va cé
thé khién t6i phai tra lai cac phuc loi da nhan va chiu cac hinh phat dan sw hoéc hinh sw.

e T6i hiéu rang Thanh Phé cé quyén tham tra hé so’ cua téi dé xac dinh diéu kién hoi da tham gia chwong
trinh.

*  Téi hiéu ring néu té6i dwec giam gia dich vu tién ich va khéng khai bao du tat ca cac nguén thu nhéap kha
dung cua cac thanh vién trong hé gia dinh trong 30 ngay qua, Thanh Pho c6 thé thu hai lai chi phi thwe te
cho héa don tién ich & giai doan t6i khong hoi du dieu kién.

Chit Ky clla Ngudi Nop bon* Ngay:

* Né&u ky thay cho ngudi nop don, quy vi PHAI cung cap ban sao Gidy Uy Quyén cho phép quy vi lam nhu vay.
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