Bao cao nay c6 thong
tin quan trong vé nuéc

uéng ctia quy vi va két
qua kiém nghiém tu
nam 2022.

PWS ID 05575B



Khéi Nguon
Cua Nudc

Nguon nudc sach va an cac an pham va tai nguyén nhu cau cap nudc hién
toan ma quy vi uéng hang  mién phi vé bao ton ma tai va trong tuong lai cla
ngay bat nguén tir Cedar quy Vi c6 thé tim thay tai khu vuc. Diéu nay dam
River va nhanh phia nam www.cascadewater.org. bdo sé cé dd nudc trong
cUa Tolt River. Cascade Tiét kiém nuéc hém nay c6 tuong lai cling nhu trong
Water Alliance (Cascade) nghia la lam cham lai nhu truong hop thién tai hoac
khai thac ngudn nudc ndy  cau phat trién cac ngudn khan cdp khac. Bellevue
va thay mat cho cac co nudc b6 sung trong tuong Utilities va Cascade dang
quan dich vu tién ich thanh lai. Cascade phoi hgp véi Ién ké hoach nham déap
vién clia minh mua nudc cac co quan thanh vién Urng cac nhu cau vé nudc
tu Seattle Public Utilities. cling nhu cac nha cung cap cla chung ta, ca hién tai
Cascade cling s& hru Lake  nudc I6n khac trong khu va trong tuong lai.

Tapps - déng vai tro la vuc Central Puget Sound dé

ngudn nudc udng sinh hoat cung nhau lap k& hoach cho
trong tuong lai néu can
thiét. Cascade la moét tap
doan clia thanh phé dugc
thanh lap vao nam 1999
dé cung cap ngudn nudGc
dang tin cay cho cac do thi
trong khu vuc. Tap doan
goém c6 cac co quan thanh
vién la Bellevue, Issaquah,
Kirkland, Redmond,
Tukwila, Sammamish
Plateau Water va Skyway
Water and Sewer District.
Méi co quan thanh vién
déu co tiéng ndi trong viéc
quyét dinh vé tinh san c6
nguon nudc uong sach, an
toan va dang tin cay trong
tuong lai cla cdng dong.
Ngoai ra, Cascade Ién ké
hoach va trién khai cac
chuong trinh, su kién, hoat
dong ti€p can va gido duc
cho tat ca cac cu dan, sinh
vién, doanh nghiép trong
khu vurc phuc vu clia dai ly
doi tac va cdng dong noi
chung. Cac chuang trinh
nay gilp thé hién nhimng
cach tét nhat dé sir dung
nudc sao cho théng minh,
trong do cé viéc cung cap




Thuy Vuc
Cedar River

Dé bdo vé strc khde clia quy vi va cai thién chat

lugng nudc, ngudn nudc udng tir Tolt River va

Cedar River cla ching téi dugc khir trung bang

tia cuc tim (ultraviolet, UV) va ozon. Bién phap

khir tring bang ozon rat hiéu qua trong viéc tiéu

diét ky sinh trung Cryptosporidium va cac vi sinh

vat khac. Clo dugc cho vao nudc dé phong nglra

cac bénh nhu nhiém khuan ta, nhiém khuan

giardia va nhiém khuan salmonella va dong vai

trdo nhu mot hang rao bao vé trudc nguy co tai

nhiém khuan khi nuéc dugc dua vao hé théng

phan phaéi. Lugng clo trung binh trong nudc udng

clia quy vi la 0,88 phan triéu (parts per million,

ppm) trong nam 2022. Flo dugc dua vao trong

qua trinh x& ly nudc dé ngan nglra su rang, theo

cudc bo phiéu cong khai cla Seattle nam 1968.

Lugng flo trung binh trong nuéc udng clia quy Vi

[a 0,7 ppm vao nam 2022. Ngoai ra, natri hydroxit

cling dugc thém vao ngudn cap nudc dé tang do

pH (don vi do d6 axit) Ién mirc muc tiéu la 8,2. Cac mirc pH nay dugc diéu chinh dé lam giam
tinh an mon clia nudc d6i véi dudng éng cling nhu gidm lugng chi va dong cé thé hoa tan
trong nudc udng. Sau khi x&r ly, nudc clia quy vi chira rét it chat gay 6 nhiém va néu cé thi déu
dudi gidi han cho phép.

Thong Tin tir EPA (Environmental Protection Agency) Hoa Ky

Cac ngudn nudc udng (ca nudc may va nudc dong chai) gobm séng, ho, dong chay, ao, ho
chira, sudi va giéng. Khi chay trén bé mat dat hay chdy ngam dudi long dat, nudc hoa tan cac
khodng chéat tu nhién - k& ca chat phdng xa trong mot s6 trudng hop; va ca nhirng chat thai
tr déng vat hodc tir hoat déng clia con ngudi. NuGc udng, ké ca nudc dong chai, cé thé chira
it nhat mot lugng nhd chat gay 6 nhiém nao dé. Su hién dién cla cac chat gdy 6 nhiém nay
khong han c6 nghia la nudc sé cé hai cho strc khde. NEu quy vi muén biét thém thong tin vé
cac chat gay 6 nhiém va anh huéng tiém tang dén sirc khde, hay goi dén Pudng Day Nong
vé Nudc Udng An Toan clia Environmental Protection Agency (EPA) theo s6 1-800-426-4791.
Mot s6 ngudi co thé dé bj tac dong bai chat gdy 6 nhiém trong nudc uéng hon nhirng ngudi
khac. Dac biét, ngudi bi suy giam mién dich - chang han nhu ngudi bi ung thu dang theo héa
tri, ngudi cdy ghép ndi tang, ngudi co6 HIV/AIDS hay réi loan hé mién dich khac, mot s6 ngudi
cao tudi va tré so sinh - rat dé cé nguy co bi nhiém khuan. Cac déi tugng nay nén tham khao
y ki€n cla cac nha cung cap dich vu cham soc strc khde vé nudc uéng. Quy vi c6 thé tim hiéu
cac hudng dan cda Environmental Protection Agency/Centers for Disease Control vé nhirng
phuong tién thich hgp dé gidam nguy co nhiém khuan Cryptosporidium va cac chat gay 6
nhiém 1a vi sinh vat khac qua Budang Day Nong vé Nudc USng An Toan theo s6
1-800-426-4791.
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Nudc clia quy vi dugc quan trac va kiém nghiém trén dién rong trong suét cd nam. Sau
khi kiém nghiém gan 200 hgp chat hoa hoc, chi mot s6 it hgp chat dugc phat hién (xem
bang dudi day). Néu quy vi mudn xem danh sach day du cac hgp chat héa hoc da dugc
kiém nghiém nhung chua phat hién, vui long goi cho bo phan Water Quality theo sé
425-452-6192 hodc truy cap bellevuewa.gov/drinkingwaterquality.

Gidi Han Cho Phép | Ham Lugng trong [ Ham Lugng trong
Cla EPA Nudc Séng Cedar | Nudc Song Tolt

Nuéc Tho

Nuéc Thanh Pham



https://bellevuewa.gov/city-government/departments/utilities/manage-your-utility-services/water/drinking-water-quality

K&t qua quan trac chi va dong (Bellevue)

Théne S& Mic  Két Qua S6 HO

L fn ¥ MCLG Tac N3m Vuot Mirc Ngudn
Bong* 2020** Hoat Tinh

bong, ppm 1,3 0,16 0/62

*Nong do chat gdy 6 nhiém ma néu vugt qua s& phai xtr ly hodc dat ra cac yéu cau khac ma hé théng dudng
6ng nudc phai tuan tha.

**Phan Vj Tha 90: tire 1a 90 phan tram s6 mau thir déu co gia tri thadp hon cac tri s6 da ghi.
Né&u c6 mat, ham lugng chi cao c6 thé gay nén céc van dé stc khoe nghiém
trong, dac biét la d6i véi phu nir mang thai va tré em. Chi trong nudc uéng chi
yéu dén tir cac chat va cau kién gan lién vai dudng éng nudce dich vu va dudng
6ng nudc gia dinh. Bellevue Utilities chiu trach nhiém cung cdp nudc udng chat
lugng cao, nhung khong thé kiém soat cac loai vat liéu khac nhau dugc sir dung
trong cac cau kién dudng 6ng nudc. Khi khong dung nudc trong nhiéu gid, quy
vi c6 thé gidm thiéu kha nang nhiém chi bang cach m& voi va xa nuéc khoang

30 giay dén 2 phut trudc khi dung nudc dé€ udng hay ndu an. Néu lo ngai vé muc
chi trong nudc, quy vi ¢ thé gtii mau nudc di xét nghiém. Quy vi c6 thé tim hiéu
thong tin vé chi trong nudc udng, cac phucng phéap kiém nghiém va cac budc

c6 thé thuc hién nham giam thiéu phai nhiém chi qua Budng Day Nong vé Nudc
U6ng An Toan hodc tai trang http://www.epa.gov/safewater/lead.

Dinh Nghia cho Bang & Trang Trudc

MCLG: Maximum Contaminant Level Goal (Ham Lugng Muc Tiéu Téi Pa clia Chat Gay O
Nhiém) - Ham lugng clia mét chat gay 6 nhiém trong nudc uéng ma dudi mirc dé sé khéng
dua dén rdi ro da biét hodc rdi ro dy kién nao déi véi sirc khde. MCLG cho phép mét bién an
toan.

MCL: Maximum Contaminant Level (Ham Lugng Chat Gay O Nhiém Té&i Da) - Ham lugng cao
nhat dugc phép cé trong nudc uéng cla moét tac nhan gay 6 nhiém. MCL dugc dat vé mirc
sat v8i MCLG nhét c6 thé, nho sir dung cong nghé xur ly tot nhat hién co.

MRDL: Maximum Residual Disinfectant Level (Ham Lugng Ton Du Toi Pa clia Chat Khir
Trung) - Ham lugng cao nhat dugc phép cé trong nudc uéng clia mot chat khir trung. Ba cé
bang chirng thuyét phuc cho thdy can bé sung chat khir tring dé kiém soat cac chat gy 6
nhiém 13 vi sinh vat.

MRDLG: MRDLG: Maximum Residual Disinfectant Level Goal (Ham Lugng Muc Tiéu Ton Du
T6i Da clia Chat Khir Trung) - Ham lugng clia mét chat khir trung trong nudéc uong ma dudi
murc d6 sé dua dén rui ro da biét hodc rudi ro du kién doi véi sirc khde. MRDLG khéng phan
anh lgi ich cha viéc dung chat khir trung dé kiém soat chat gy 6 nhiém la vi sinh vat.

TT: TT: Treatment Technique (K§ Thuat X(r Ly) - Qua trinh can thiét dé lam gidm ham lugng
tac nhan gay 6 nhiém trong nudc uéng.

NTU: Nephelometric Turbidity Unit (Bon Vi Do B6 Buc) - B duc la dai lugng cho biét mirc d6
trong clia nudc khi nhin vao. MCL vé d6 duc 4p dung cho ngudn nudc Cedar vao nam 2022 la
5NTU, va la 0,3 NTU dai véi ngudn nudc 1dy tir Song Tolt trong it nhat 95% s6 mau thir trong
mot thang. 100% s6 mau th{r cda song Tolt trong nam 2022 & dudi mdrc 0,3 NTU.

NA: Khéng ap dung  ND: Khéng phat hién

ppm: 1 phan triéu = 1 mg/L = 1 milligam trén lit

ppb: 1 phan ty =1 ug/L = 1 microgam trén lit

1 ppm =1000 ppb
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https://www.epa.gov/ground-water-and-drinking-water/basic-information-about-lead-drinking-water

Nudc Pugc Bao Vé
Nhu Thé Nao

Nudc 1a mot phan thiét yéu trong cudc séng hang ngay. Chung ta dung nudc dé pha ca phé.
Chding ta dung nudc dé dé day cac chai nudc. Chung ta dung nudc dé chuan bj bira an. Chua
hét, chiing ta con dung nudc dé giat rira, lau chui - rira chén dia, giat giti quan o, tam rlra va
vé sinh nha clra. Thi€u nudc, chiing ta khong thé trai qua mot ngay én thda. Nhung ching ta
thuong it khi nght dén nudc; ching ta chi clr thé mé voi nudc ma thoi. Bellevue Utilities cé6 mét
doéi ngli cac chuyén gia ddm bao quy vi c6 ngudn
nudc udng an toan va dang tin cay, 24/7.

Dudi day la cac loai rao can gilip bdo vé nudc uéng cla quy vi,
tu nguoén tdi voi nudc tai nha.

Rao can vat ly ngan chat ban bén ngoai xam nhap vao dudong
cap nudc uéng.

« Chuong trinh thay md&i dudng éng nudc chinh dién ra lién
tuc dé thay thé nhirng dudng 6ng chinh da xudng cap.

+ HO chra nudc dugce kiém tra va vé sinh dé ddm bdo tinh
toan ven vat ly va duy tri chat lugng nudc.

+ Cac bién phép slra chita duong 6ng nudc chinh nghiém
ngat gilp bao vé surc khde quy vi va trdnh cho nudc bi
nhiém ban.

« Cac quy trinh |ap dat dudng 6ng chinh toan dién dé dam
bao cac dudng ng mai ldp du an toan dé dua nudc uéng
di.

Rao Can Thay Luc duy tri dp luc nudc.

« Ap lyc nudc gidp chat ban khéng xam nhap dugc, ngay ca
khi dudng 6ng bi vd. Ap luc nudc ddm bao nudc tiép tuc
chdy ra va ngan chat ban xam nhap vao bén trong dudng
ong.

+ Thong qua viéc bom nudc ¢ quan ly, nudc dugc luu chuyén
dé lubn sach s& trong sudt hé thong phan phéi

Rao Can vé Chat Lwong Nuéc bao gom viéc thuong xuyén

13y mau.

* 150 mau vi khuan hoc dugc 18y méi thang.

+ Nhiéu phan tich héa hoc dugc thuc hién trong ca nam, bao
gdm phu pham khir trung, hang tram mau kiém nghiém clo.

+ 18 cong cu phan tich trong hé thong phan phéi lién tuc
quan trac clo, d6 pH va nhiét d6 24/7.

Bellevue c6

5.900

cOt chira chay.




Tinh Huéng Khan Cap
vé Chat Luong Nudc

Tinh huéng v& dudng 6ng
chinh van hay xay ra. Thinh
thodng ching téi can phat di
théng bao dun nudc do nhiéu
van dé can than trong. Thong
bdo dun nudc chi la tam thaoi
va thuong chi 4p dung cho
hai ngay. Viéc nay cho phép
chdng téi tién hanh 1dy mau
dé kiém nghiém chat lugng
nudc. DE xem thong tin cap
nhat vé thdng bao dun nudc
hodc ban dich sang ngén
nglr khac, xin truy cap trang
bellevuewa.gov/boil-water-
notice hodc quét ma.

%
N2
ASHiNG®

Boil
Wager
Notice

Boil your water before drinking

BPun séi nuéc trudc khi uéng
Knnatute Boay nepep ynotpe6neHmem
Hierva el agua antes de beberla

BREGElTKEAZERBLTEL

TXES HOIM ENR

KA BESRA
N & gl 39T 9ol 3aTel of

- = For updated information, please visit
u BellevueWA.gov/Boil-Water-Notice
v
E See reverse for more information

Bellevue co6

610

dam duéng
ong chinh.

Bellevue c6

24

hoé chua.
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https://bellevuewa.gov/city-government/departments/utilities/manage-your-utility-services/water/drinking-water-quality-0
https://bellevuewa.gov/city-government/departments/utilities/manage-your-utility-services/water/drinking-water-quality-0

Chong Chay Nguaoc

Ap luc
nudc c6 thé
bi gidm do cé nut
v@ trong dudng
ong nudc.

Néu quy vi c6 hé thong tudi
ngam, hay kiém tra xem quy
vi c6 |lap dat bo phan chéng
chdy ngugc khong. Bo phan
chéng chdy nguoc la mét
van bang dong thuong dugc
dat gitra dong ho nudc va
diém ma dudng 6ng dich vu
nudc cla quy vi dan vao nha,
thuong la trong mét hop nho
mau xanh |4 cay gan giong
nhu hép dong ho. Néu hé
thong tudi clia quy vi khéng
¢ bd phan chong chay
ngugc hoac néu quy vi dang
lap dat hé thong tudi ngam
mdi, bd luat vé hé thong éng
nudc cla City of Bellevue yéu
cau quy vi phai lap dat toi
thiéu 1& Cum Van M6t Chiéu
Kép (Double Check Valve
Assembly, DCVA).

Thiét bi
chong
chdy ngugc

Sau khi dugc lap dat hoac
xac dinh vi tri, bd phan nay
phai dugc kiém tra hang nam
b&i mot bén kiém dinh cum
chéng chdy ngugc c6 ching
nhan cda ti€éu bang. Diéu

nay ddm bdo rang b6 phan
nay hoat dong tot dé bao vé
nguoén nudc udng cong cong.
Dé biét danh sach cac bén
kiém tra c6 chirng nhan cua
tiéu bang hodc néu cé bat

ky cau hoi nao veé viéc kiém
tra cum chong chay nguac,
vui long lién hé véi BO Phan
Chéng Dong Chay Ngugc
(Backflow Prevention) clia
City of Bellevue theo sé 425-
452-4201 hodc truy cap trang
bellevuewa.gov/backflow.

Dong chdy ngugc

6 thé hinh thanh

do su thay déi ap
luc nudec.

Néu khéng cé bd
phan
chéng chdy nguac,
cac chat gay 6 nhiém
nguy hiém
c6 thé xdm nhép vao
nguon cap nudc uong.

Khi thyc hién chong dong
cho hé thong tudi tiéu, hay
nh& két no6i hé thong khi
nén véi mot dau noéi phun
rira dugc lap dat ddng cach
dé tranh viéc vo tinh dua
khi vao hé thong phan phoi
nudec.



https://bellevuewa.gov/city-government/departments/utilities/manage-your-utility-services/water/backflow-prevention

2? V4
S u D u n g N UGC S dung nudc hiéu qua cé y nghia rat
quan trong doi vdi viéc cung cap nguon
nudc an toan va dang tin cay cho nhu cau

Ieu Qua clia cong dong trong hién tai va tuong lai.

Nam 2022, Bellevue Utilities da cung cap
5,8 ti gallon nudc cho khach hang cta
minh. Tat ca cac hé thong nudc cla
Bellevue déu c6 déng ho do day du.
Thanh pho cling thurc hién nhiém vu cta
minh nham khuyén khich sr dung nuéc
hiéu qua bang cach gidm thiéu that thoat
nudc do ro ritrén hé théng phan phoi.
RO ri hé théng phan phéi hay that thoat
nudc chiém 5,6% tong lugng nudc tiéu
thu nam 2022, dudi muec tiéu chudn 10%
cla Tiéu Bang Washington.

SUr dung nudc hiéu qua ¢ y nghia rat
quan trong doi vdi viéc cung cap nguon
nudc an toan va dang tin cay cho nhu cau
cla cdng dong trong hién tai va tuong
lai. Thay mat cho Bellevue va cac co quan
thanh vién khac, Cascade xin glri dén
quy Vi cac tai nguyén tiép can, gido duc
va chuong trinh can thiét nham dat dugc
muc tiéu tiét kiém dugc tong lugng nudc
uéng hang nam 1a 0,5 triéu gallon moi
ngay cho giai doan tir nam 2019 - 2024.
Cac chuong trinh va dich vu nay thic
day sir dung nudc hiéu qua va bao vé

tai nguyén nudc trén khap khu vuc cling
nhu da dat dugc mire tiét kiém wdc tinh
la 11.553 gallon nuéc moi ngay trong
nam 2022. Cung vd&i thanh tich tiét kiém
nudc trong giai doan 2019 - 2021, con s6
nay tuong ung 48% Muc Tiéu Sir Dung
Nudc Tiét Kiém Giai Poan 2019 - 2024
cUa Cascade.

Dé xem cac diém ndi bat clia chuong
trinh str dung nudc hiéu qua nam

2022 clia Cascade, xin truy cap trang
bellevuewa.gov/drinkingwaterquality.
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https://bellevuewa.gov/city-government/departments/utilities/manage-your-utility-services/water/drinking-water-quality

Cau Hoi Thuong
Gap vé Nuéc

Nudc udng ctia
Bellevue la nudc cliing

hay mém?

Nudc uong cliia Bellevue la
nudc rat mém. Quy vi khdng
can str dung chat lam mém
nudc chuyén dung cho quan
4o hodac may rira bat.

"D6 cing" va "dd mém" cla
nudc la do néng dd cla cac
khodng chat, nhu canxi va
magié. Nong dé khoang
chat cang thap, nudc cang
"mém". Nudc uong clia
Bellevue c6 d6 ciing khoang
1,44 hat/gallon, tirc la 24,6
mg/L.

Tai sao binh dung nuéc
nha t6i lai c6 mau xanh

lIa nhan nhat?
Loai b6 loc nudce clia binh
dung nudc chd yéu la bd loc
cac-bon, va cac bo loc cac-bon
rat hiéu qua trong viéc loai bd
chat khir trung, clo khéi nudéc
udng. Do d6, nudc sau khi loc
rat dé cé vi sinh vat phat trién.
_ I

Tao trong khong khi, ndm
hodc ndm moc ¢ xu hudng
sinh trudng nhanh hon trong
nudc da loc néu gap diéu
kién t6i uu. Khi s&r dung loai
bd loc nay, xin lvu y cho binh
nudc vao ta lanh dé gilr lanh
va tranh anh sang mat trai.
Ngoai ra, hdy thudng xuyén vé
sinh binh nudc va thay bo loc
theo hudng dan cia nha san
Xuat.

Toi c6 nén kiém
nghiém nudc nha minh
khéng?

Nudc uong clia Bellevue da
dugc kiém nghiém va quan
tradc dién rong dé dam bao an
toan va chat lugng. Ngoai 16
cdng cu phan tich truc tuyén
quan trac chat lugng nudéc

24/7, chuing tbi con thu thap
150 mau thir vi khudn hoc
moi thang. Hon nira, hoat
dong phan tich héa chat dién
rong cling dugc thuc hién
hang quy. Néu muén ty kiém
nghiém, quy vi nén st dung
mot phong thi nghiém nudc
uéng cé chirng nhan cda tiéu
bang va tranh dung bat ky bo
dung cu thir nghiém tai nha
nao hay nhirng ngudi ban truc
tuyén khong dugc tiéu bang
ching nhan. Dé tim phong
thi nghiém da dugc chirng
nhan, xin truy cap trang
ecology.wa.gov/Regulations-
Permits/Permits-certifications/
Laboratory-Accreditation. D&
hoi vé két qua 1dy mau hodac
kiém nghiém, xin lién lac véi
Water Quality theo so
425-452-6192.

Tai sao bon rlia va
quanh 16 thoat nudc
lai 6 nhiing vét 6 mau

hong hoac den?

Nhirng vét 6 mau hong hoac
den d6 la su két hop clia men
trong khong khi, m6c va’hoac
vi khuan sinh soi trong diéu
kién am uét. Chang khong bat
nguon tur nudc uéng cla quy
vi. Tinh trang nay c6 thé tang
|&n dac biét la vao mua he khi
dd am va nhiét dd &m hon sé
lam tang téc d6 sinh trudng
cla vi khuan. Vé sinh thudng
xuyén co thé loai bo dugc van
deé nay.


https://ecology.wa.gov/Regulations-Permits/Permits-certifications/Laboratory-Accreditation
https://ecology.wa.gov/Regulations-Permits/Permits-certifications/Laboratory-Accreditation
https://ecology.wa.gov/Regulations-Permits/Permits-certifications/Laboratory-Accreditation

Nudc nha téi c6 mau
trang va duc nhu sira.
T6i nén lam gi?

Nudc mau trang hodc duc
nhu sira rat cé thé la do cac
bot khi rat nho trong nudéc.
Néu quy vi d6 nudc ra ly
thuy tinh trong va quan sat,
thi nudc nay sé trong dan
tu day lén trong khoang hai
phut. Phuong phap suc khi

khong gay ra rui ro gi véi sirc
khde va co thé bat ngudn tir
hé thong phan phdi clia ching
toi hodc hé thdng duong 6ng
nudc gia dinh. Xin lién lac

vdi Bellevue Utilities Water
Quality néu quy vi c6 quan
ngai.

Thinh thoang t6i lai
thay nuéc mau den
chay ra tur voi réi rat
nhanh hét sau do.
P6 la gi?

Nudc c6 mau den, thinh
thodng mdi xuat hién, thuong
cé lién quan dén binh nudéc
nong lau nam. Nhirng hat cuc
nhd mau den nay la tr cho gi
sét bén trong binh nudc néng.
Mot binh nudc néng loai
thong thudng chay bang dién
hoac gas c6 tudi tho khodng
8 dén 10 nam. Néu thinh
thodng quy vi lai thay nuéc
den va binh nudc néng nha
quy vi da dung dugc trén tam
nam, quy vi nén lén ké hoach
thay binh nuéc néng mdéi.

Toi can lién hé véi ai
néu nudc c6 mui, vi
hoac cam quan khac

la?

Su thay d6i vé mui, vi hoac
cadm quan chua chac da la
van dé doéi vai sirc khoe. Tuy
nhién, doi khi nhirng thay déi
c6 thé 13 ddu hiéu cla cac van
dé. Néu quy vi phat hién thay
sy thay d6i trong nudc, vui
Iong goi cho Bellevue Utilities
theo s6 425-452-7840.
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Thoéng Tin Lién Hé Quan Trong

City of Bellevue Utilities

Operations and Maintenance

2901 115th Ave NE, Bellevue, WA 98004
Thi Hai - Thir Sdu: 7:00 sang - 3:30 chiéu
Email: OMSupport@bellevuewa.gov
Trang mang: www.bellevuewa.gov/utilities

Nhan vién cla Utilities ludn san sang ang

phé vai trudng hgp khan cap 24/24. Néu quy
vi muén hoi hodc can trg gitp vé chat lugng
nudc udng, ddu ndi chéo va kiém tra thiét bj
chong chady ngugc, vd dudng 6ng nudc chinh,
ngap, tran hé théng cong ranh hodc tran chat 6
nhiém, vui 16ng goi s6 425-452-7840.

Ngoai gir lam viéc, nhan vién téng dai sé tra
& cac cudc goi khan cép va chuyén dén nhan
vién tryc thich hgp.

Hay tham gial Environmental Services
Commission la mot nhém cu dan chuyén tu
van cho Bellevue City Council vé cac van dé
lién quan dén Dich Vu Tién ich. Xin glri email
vé ESC@bellevuewa.gov hodc truy cap trang
bellevuewa.gov/ESC dé biét lich hop va cac
thong tin khac.

Hoéa Pon Dich Vu Tién ich 425-452-6973

PE thanh toan héa don dich vu tién ich qua
mang, xin truy cap
myutilitybill.bellevuewa.gov

8600
B

Ung dung
MyBellevue cé tai:

B GETITON 2 Available on the
’\ Google Play . App Store

Quét dé xem béo
cdo truc tuyén

XU Ly Gidy Phép 425-452-4898
mybuildingpermit.com

Cac bdo cdo nay c6 thdng tin quan trong vé nudc uéng cla quy Vi.
Dé doc bdo cdo & cac ngdn ngtr khac, xin truy cadp www.bellevuewa.gov/
drinkingwaterquality

FMEELSESENRAKERNERRER. NFHERMESRE, H517

www.bellevuewa.gov/drinkingwaterquality

AH N B A SO I T A 3 T LA AT 5 BT N, S S A

www.bellevuewa.gov/drinkingwaterquality

79 RUE & si1uds G o Uil & IR F Heeaqul SHeR 81 39 3 el # uga & forw

www.bellevuewa.gov/drinkingwaterquality R WU

FREBIEHEORRKICET ZEERBFEROICHEINTNEY, REUNDEETH

STz B35 E . www.bellevuewa.gov/drinkingwaterquality & ZELZEL,

o] WA Aol BE FAF A0t Fo] AL UTE BHE ol gl oAle, e
7] o] X & W31 Al 9.: www.bellevuewa.gov/drinkingwaterquality

Este informe contiene informacion importante acerca del agua potable. Para leerla en otros idiomas,
visite www.bellevuewa.gov/drinkingwaterquality

Hal(-)[l—lblﬁ OTYET CO/ICPIKUT BAXKHBIE CBEJICHUS O MUTHEBO BOJIE B BalieM peruoHe. Ha apyrux si3pikax
H JIOCTyIIEH 10 ajipecy: www.bellevuewa.gov/drinkingwaterquality

Cac bao cdo nay chira cac théng tin quan trong v& nudc udng ciia quy vi. Dé doc bang cac thir tiéng
khac, truy cap www.bellevuewa.gov/drinkingwaterquality

Pé yéu cau dinh dang thay thé, théng dich vién hoac diéu chinh hgp ly, xin goi trudc it
nhat 48 gid tdi s6 425-452-6168 (cudc goi thoai) hodc glri email vé adatitleVi@bellevuewa.

gov. D& khiéu nai lién quan dén hinh thirc diéu chinh cho ngudi khuyét tat, hay lién hé Vién

Chirc Quan Ly Tiéu Bé VI/bBao Luat Ngudi Khuyét Tat Hoa Ky (Americans with Disabilities
Act, ADA) cla City of Bellevue, theo s6 425-452-6168 (cudc goi thoai) hoac glri email vé adatitleVi@
bellevuewa.gov. Néu quy vi bj di€c hodc khiém thinh, vui long quay s6 711. Tat ca cac dia diém hop
déu c6 16i ra vao danh cho nguai di xe lan.
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