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i 6 thé khong can ban tam

|€c nudc dén vai minh nhu thé
hay la nudc sé di dau sau khi trg
nh dong xoay cudn xudng cong.

W/ Vi khéng can phai ban tam, vi

ng toi da lam diéu d6. Ching toi
n hanh nhirng may bom va dudng
g dura nudc sach tdi va dua nudc
ai di, lam sach nudc thai mot cach
toan. Nhung nhirng hé thong do
ang dan xuéng cap. Nhiéu phan can
gc stra chita, nang cap hoac thay
i dé ti€p tuc cung cap tai nguyén
iét yeéu nhat clia cudc song. Chg

oi cho t6i khi chiing v& toang khong
ai la mot lua chon.

Hoa don tién nudc va nudc thai cia quy vi dung dé trang
trai chi phi dau tu giip bado dam quy vi c6 sén nudc sach, an
toan ngay tir khi thire gide. Va clr thé, méi ngay, moi ngay.

DOH.wa.gov/drinkingwater

Nudc - Thiét yéu.
Pang tin cay. VO gia. VUL BT

Nguon: Department of Health Tiéu Bang Washington (WA)



Nguén nuéc sach va an toan
ma quy vi udng moi ngay dén tur
Cedar River va nhanh phia Nam
cla Tolt River. Nudc nay dugc
lay thong qua Cascade Water
Alliance (Cascade), t6 chirc mua
nudc tir Seattle Public Utilities
thay mat cho cac thanh vién

clia minh. Cascade ciing s& hiru
Lake Tapps, noi c6 thé déng vai
troé nhu mét nguén nudc udng
db thj trong tuong lai, néu can.
Cascade la mot nghiép doan do
thi dugc thanh 1ap nam 1999
dé cung cap ngudn nudc dang
tin cay cho cac do thj trong
vung. Cac khu vuc thanh vién
bao gom Bellevue, Issaquah,
Kirkland, Redmond, Tukwila,
Sammamish Plateau Water

va Skyway Water and Sewer
District. M6i khu vuc thanh
vién déu cé tiéng noi trong viéc

e

quyét dinh kha nang cung cap
nudc uong sach, an toan va
dang tin cay trong tuong lai cho
cbng dong ctia minh. Ngoai ra,
Cascade cling |én ké hoach va
trién khai cac chuong trinh, sy
kién, hoat dong ti€p can cong
dong va chia sé kién thirc cho
tat ca cac cu dan, hoc sinh/sinh
vién, doanh nghiép trong pham
vi phu trach cdia té chirc déi tac,
cling nhu cong dong néi chung.
Cac chuong trinh nay giip minh
hoa nhirng cach t6t nhat dé

s dung nuéc mot cach sang
suét, bao gobm cung cdp cac san
pham va tai nguyén tiét kiem
va du trir nudc mién phi, dugc
dang tai tai www.cascadewater.
org. Tiét kiém nudc hom nay cd

nghia la tri hodn nhu cau phai
phat trién thém nguén nudc
trong tuong lai. Cascade hgp tac
véi cac khu vuc thanh vién cling
nhu cac nha cung cap nudc I6n
khac trong vung Trung Puget
Sound dé phoi hgp 1én ké hoach
cho nhu cau cap nudc khu vurc
hém nay va mai sau. Diéu nay
sé dam bao rang ching ta sé

c6 nudc trong tuong lai cling
nhu khi gap tinh huéng khan
cap do thién tai hodc ly do khac.
Bellevue Utilities va Cascade
dang 1én k& hoach dé dap tng
nhu cau nudc clia chung ta, hién
tai va trong tuong lai.

Luu Vuc Tolt River



XU LY NUGCC

PE bao vé sirc khde cla quy
vi va cai thién chat lugng
nudc, nudc uéng cap cho
quy Vi tir Tolt River va Cedar
River dugc khir trung bang
anh sang cuc tim (ultraviolet

light, UV) va ozone. Budc khir

tring bang ozone c6 hiéu

Nha May X{r Ly Tolt

qua rat tét trong viéc tiéu
diét Cryptosporidium va cac
vi sinh vat khac. Clo dugc
dua vao nudc dé phong cac
bénh nhu bénh ta, nhiém
khuan giardiasis, nhiém
khudn salmonella va gilr vai
tro nhu mét hang rao bao vé
khdi nguy ca tai nhiém khi
nudc & trong hé théng phan

phéi. Nam 2021, murc clo
trung binh trong nudc uéng
cla quy vi la 0.94 phan triéu
(parts per million, ppm).
Seattle Public Utilities (SPU)
b6 sung thém florua trong
qua trinh x{r ly dé phong

sau rang, theo mét cudc bd
phiéu cla céng ching Seattle
nam 1968. Murc florua trung
binh trong nudc uéng cta
quy Vi la 0.7 ppm trong nam
2021. Ngoai ra, natri hydroxit
dugc bd sung vao nudc cap
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Kénh-loc cia Nha May Xt Ly Tolt

)

dé lam tang do pH (mot don
vi do do axit) Ilén mirc muc
tiéu la 8.2. DO pH nay dugc
diéu chinh dé nudc bét an
mon duong éng va giam
lugng chi, ddng c6 thé bi hoa
tan trong nudc uéng. Sau khi
xUr ly, nuéc con chira rat it
chat 6 nhiém va nhirng chat
con hién dién & dudi mirc
cho phép.




Phong Tranh Vi-rat Legionella

Legionella la loai vi khuan mang mam bénh
c6 thé gay viém phéi ning.

DE biét thém théng tin vé bénh Lé Duong, xin truy cap trang mang clia Department of Health Tiéu
Bang Washington tai www.doh.wa.gov/CommunityandEnvironment/DrinkingWater, hoac trang mang clia
US Centers for Disease Control and Prevention tai www.cdc.gov/legionella/index.html.

Viéc dong clra toa nha va gidm lugng ngudi sir dung anh hudng
tdi tat ca cac hé thong méi truong clia toa nha, bao gom:

Thanh Pho Bellevue Bao Cao Chat Lugng Nudc 2022




DU LIEU VE CHAT LUGNG NUGC

Nudc clia quy vi dugc theo dbi va ki€m nghiém ky trong ca ndm. Sau khi kiém nghiém dé phat hién gan 200 hgp
chat hoa hoc, ching tdi chi phat hién dugc mot s6 chat (xem bang bén dudi). Néu quy vi mudn xem danh sach day
du cac hgp chat héa hoc da dugc ki€m nghiém nhung khéng phat hién thdy trong nam 2021, hodc néu quy vi cé
thac mac vé dir liéu bén dudi, xin goi cho ban Chat Lugng Nudc theo s6 425-452-6192 hodc truy cap bellevuewa.gov/

drinkingwaterquality.

Gidi Han
Cho Phép clia
EPA

Murc trong Nudc
tlr Séng Cedar

Murc trong Nudc
tlr Séng Tolt

Axit Haloacetic (5)

Nguyén T6 Phéng

Xa 228%* pCi/L

Trung Binh = 36
Khodng = 17.0 dén 41.3

ND dén
1.69

Chat lang tu nhién
Xx6i mon

** Cac mau kiém nghiém ban dau cho két qua 1a phat hién ra mét lugng nhd. Cac mau kiém nghiém ti€p theo khdng phat hién dugc chat gay & nhiém.

DINH NGHTA

MCLG (Maximum Contaminant Level Goal): Muc Tiéu Mitc Chat Gay O Nhiém
T6i Da - Mdrc chat gdy 6 nhiém trong nudc uéng ma néu & dudi mdc nay thi
s& khong cé nguy co da biét hay du kién nao dai vdi strc khée. MCLG cho
phép mét gidi han an toan.

MCL (Maximum Contaminant Level): Mirc Chét Gay O Nhiém T6i Ba - Mirc
cao nhat dugc phép cta chat gay 6 nhiém trong nudc uéng. MCL dugc diéu
chinh dé gan v6i MCLG nhét c6 thé nhd cong nghé xur ly tét nhat hién co.

MRDL (Maximum Residual Disinfectant Level): Mirc Chat Khir Trung Ton Du
T6i Pa - MUc cao nhat cia mot chat khir trung dugc cho phép cé trong nudc
udng. C6 bang ching thuyét phuc cho thdy viéc b sung chat khir trung la
can thiét dé kiém soat vi sinh vat gay 6 nhiém.

MRDLG (Maximum Residual Disinfectant Level Goal): Muc Tiéu Mrc Chat Gay
O Nhiém T6i DBa - Mtrc chat khir trling trong nudc udng ma néu & dudi mirc
nay thi sé khéng cé nguy co da biét hay du kién nao dai vdi strc khée. MRDLG
khdng phan anh Igi ich cua viéc str dung chat khir trung dé kiém soat vi sinh
vat gay 6 nhiém.
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TT (Treatment Technique): K§ Thuat X Ly - Mét quy trinh bat budc phai
thuc hién nhdm muc dich giam mdrc chét gay 6 nhiém trong nudc udng.

NTU (Nephelometric Turbidity Unit): Bon Vi Do 6 Buc Khuéch Téan - b6
duc la mét don vi do mirc d6 trong cdia nudc. MCL d6 duc dugc &p dung
cho nuéc cap tir séng Cedar ndm 2019 la 5 NTU, va cho nudc cap tir séng
Tolt 13 0.3 NTU trong it nhat 95% s6 mau kiém nghiém trong mot thang.
100% s6 mau kiém nghiém tir séng Tolt ndm 2019 cho két qua dudi 0.3
NTU.

NA (Not Applicable): Khéng Ap Dung

ND (Not Detected): Khong Phat Hién

ppm (part per million): 1 phan triéu = 1 mg/L = 1 miligam trén méi lit
ppb (part per million): 1 phan ty = 1 ug/L = 1 microgam trén méi Iit

1 ppm =1000 ppb

pCi/L (picocuries per liter) = picocuries trén méi lit




i E, G
Tiét Trong Budng Ong

Néu hién dién trong nudc, murc chi
cao co thé gay ra cac van dé nghiém
trong doi vai strc khde, dac biét la
V@i phu ntr c6 thai va tré nhd. Chi
trong nudc uéng chii yéu dén tlr cac
vat liéu va thanh phan lién quan téi
dudong ong dich vu va dudng 6ng
nudc trong nha. Bellevue Utilities
chiu trach nhiém cung cap nudc
uéng chat lugng cao nhung khéng
thé kiém soat cac loai vat liéu khac
nhau dugc st dung trong cac bd
phan clia dudng 6ng.

Khi nuéc nha quy vi da tinh trong
vai gid, quy vi c6 thé giam thiéu
nguy cd phoi nhiém chi bang cach
xa voi nudc tir 30 gidy dén 2 phut
trudc khi dung nudc dé uéng hay
ndu an. Néu lo ngai vé chi trong

Thoéng Tin tu EPA
Hoa Ky

Cac ngudn nudc udng (ca nudc tir
voi va nudc dong chai) bao gom
song, ho, sudi, ao, ho diéu hoa va
giéng. Khi nudc chdy qua mat dat
va ngdm qua dat, n6 hoa tan cac
khoang chat cé trong tu nhién,

va trong mot so truong hop cé ca
chat phéng xa; va cac chat phat
sinh do su hién dién clia déng vat
hoac tir hoat déng clia con ngudi.
Nudéc ubng, bao gobm nudc dong
chai, c6 thé du ki€n mot cach hop
ly 1a c6 chira it nhat la mét s6 chat
gay 6 nhiém vai lugng rat nho.

Su hién dién clia cac chat gay 6
nhiém nay khéng han la cho thay

n,

iam Chi Tu Cac Chi

= Nl

—

nudc udng, quy vi nén yéu cau kiém
nghiém nudc. Quy vi cé thé tim hiéu
thong tin vé chi trong nudc uéng,
cac phuong phap kiém nghiém va
cac budc ma quy vi cé thé thuc hién
dé giam thi€u nguy co phoi nhiém
qua Budng Day Nong vé Nudc Udng
An Toan theo s6

hoac tai trang mang

Nam 2020, cdc mau nudc tir voi cla
62 can nha trén khap khu vuc dich
vu cla Bellevue Utilities da dugc
thu thap, phan tich ndng d6 chiva
dong. Cac mau nay dugc thu thap
ba nam mét 1an theo yéu cau clia
Department of Health Tiéu Bang
Washington. Vong |dy mau tiép theo
clia ching ta s& dién ra vao thang 8
nam 2023. Sau day la két qua kiém
nghiém mau nudc ndm 2020.

Két qua theo dai chi va dong

Mrc

Théng S6 Do Can
va bon Vi e Hanh
boéng*
Chi, ppb 0 15
bong, ppm 1.3 1.3

K&t Qua S6 ll\lha,Vuo'At
Nam Qua Muc b6 NEmon
oo0ms  CanHanh 8
bong
51 Otrén 62  Anmonkim loai
: trong hé thong
7 dudng 6ng ho
0.16 0 trén 62 gia dinh

*Nong d6 chat gay 6 nhiém ma néu vugt qua mic nay thi sé phai tién hanh xir ly hodc
phai c6 cac yéu cau ma mot hé théng cap nudc phai tuan tha.
** Phan Vi 90: tc 1a 90% s6 mau kiém nghiém cho két qua dudi cac gia tri dugc néu.

nudc nay c6 nguy ca doi vdi sirc
khée. Quy vi c6 thé tim hiéu thém
théng tin vé cac chat gay 6 nhiém
va anh huéng tiem tang déi vai
strc khde bang cach goi téi Budng
Day Néng vé Nudc Uong An Toan
cla Co Quan Bao Vé Méi Trudng
(Environmental Protection Agency,
EPA) theo s6 1-800-426-4791. M6t
s6 ngudi c6 thé dé bj anh hudng
tlr chat gy 6 nhiém trong nudc
uéng hon so vai da s6 moi ngudi
néi chung. Ngudi bi suy gidam mién
dich, nhu ngudi bi ung thu dang
trong qua trinh hoéa tri, nguai ting
ghép tang, ngudi mac HIV/AIDS
hoac cac réi loan hé mién dich

khac, mét s6 ngudi cao nién va tré
sg sinh c6 thé dac biét dé cé nguy
co nhiém khuén. Nhitng ngudi nay
nén tim |6i khuyén vé nudc uong
tir nha cung cap dich vu cham séc
strc khoe clia ho. Quy vi cé thé tim
hi€u huéng dan cdia Environmental
Protection Agency/Centers for
Disease Control vé cac phuong tién
thich hop dé gidm nguy ca nhiém
Cryptosporidium va cac vi sinh vat
gay 6 nhiém khac qua Budng Day
Néng vé Nudc Udng An Toan theo
s6 1-800-426-4791.



NGAN CHAN

HOI LUV AN

pé badm Bdo
Nudc Ubng
Sach Sé va An
Toan

Ap luc nuéc cé
thé bi gidm khi
co sy covd &
trong dudng 6ng
chinh.

Thiét bi
hoi luu

Tinh trang nudc
chay nguoc cé thé
xay ra khi cé thay

déi ap luc nudc.

Néu khong c6 bo
phan héi luu, cac chat
6 nhiém nguy hiém
€6 thé xam nhap
vao dudng cap nudc
uéng.

|
Hay tim vi tri hoac l3p dat
mét thiét bi héi luu.

Néu quy vi c6 mot hé thong tudi
ngam, hay kiém tra xem quy vi da
c6 bo phan hoi luu chua. Bo phan
hoi luu 1a mot chiéc van bang dong
thau, thudng dugc lap & gitra dong
hd nudc va diém ma dudng nudc
dich vu di vao nha, thudng nam
trong mot chiéc hop nhé mau xanh
14 giong nhu hop dong hoé nudc.
Néu hé théng tudi cdia quy vi khéng
c6 bo phan hoi luu hodc néu quy

vi dang lap dat mot hé thong tudi
ngam mdi, thi luat vé dudng ong
cla Thanh Pho Bellevue yéu cau quy
vi phai Idp mot Van Budm Hai Chiéu
(Double Check Valve Assembly,
DCVA)

la t6i thiéu.

|
Kié€m tra thiét bi héi luu
hang nam.

Sau khi lap dat hoac tim dugc vi tri
dat bd phan héi luu, quy vi phai yéu
cau chuyén vién kiém dinh bd phan
h6i luu c6 chirng nhan cla ti€u bang
kiém tra bo phan dé hang nam.
Diéu nay gitip ddm bao la bd phan
do6 hoat dong binh thudng dé bao vé
nudc udng cong cong. D& xem danh
sach cac chuyén vién kiém dinh c6
ching nhan cla ti€u bang hoac néu
€6 bat ky thac mac nao veé viéc kiém
dinh bd phan hoi luu, xin goi cho
ban Ngan Chan Hoi Luu (Backflow
Prevention) cdia Thanh Phé Bellevue
theo s6 425-452-4201 hodc truy cap
BellevueWA.gov/backflow.
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|
Bao tri hé théng tuéi
ding cach.

Khi chudn bij cho hé théng tudi
trudc mua déng, hdy ddm bao khi
nén dugc két néi véi mot dau nodi
phut hoi dugc lap dat dang cach dé
tranh tinh trang dua khéng khi vao
trong hé théng phan phdi nuéc cla
chuing ta do sa suat.




St dung nudc tiét kiém |a rat quan trong dé cung cdp ngudn nudc an toan, dang tin cdy cho nhu cau clia cong
dong hién tai va trong tuong lai. Thay mat Bellevue va cac khu vuc thanh vién cia minh, Cascade s& danh tai
nguyén dé dat dugc téng gia tri tiét kiém nudc trong nam 1a 0.4 triéu gallon méi ngay, tinh dén ngay 31 thang

12 nam 2022.

Nam 2021, Bellevue Utilities d& cung cap 5.42 ty gallon nudc cho khach hang cia minh. Hé théng nudc clia
Bellevue dugc do luong day dd. Thanh pho lam tron nhiém vu clia minh la khuyén khich s&r dung nudc tiét
kiém bang cach gidm thi€u nudc bj that thoat do ro ri trén khdp hé théng phan phdi cda minh. Ty 1& ro ri hay
that thodt nudc trong hé thdng phan phai la 9.7% téng lugng tiéu thu trong ndm 2021, dudi mirc chuan 10%

clia Tiéu Bang Washington.

Cascade Water Alliance (Cascade) t6 chirc cac chuong trinh va dich vu tiét kiém nudc, thay mat cho cac khu
vuc thanh vién ctia minh, |a Bellevue, Issaquah, Kirkland, Redmond, Tukwila, Sammamish Plateau Water
District va Skyway Water and Sewer District. Nam 2021, Cascade da Uing phé véi dai dich bang cach ap dung
céc bién phép ctia chuong trinh bao tén nudc dé thuc hién cac phuong an giang day tir xa va tiép tuc té
chirc mét s6 chuong trinh nhu cti. Cac diém nhan cda chuang trinh tiét kiém nudc nam 2021 bao gom:

* Thuyét trinh dé gido duc vé nuéc  *
tai 16p hoc

Cung cap tai liéu hoc tap tir xa .
dé hoc sinh ti€p tuc tim hiéu vé
nudc tai nha

Cac tap giao trinh hoc truc
tuyén da dugc truy cap 1,405
lan

Thuc hién 493 bai thuyét trinh
tai I6p hoc vdi 10,614 hoc sinh
tham gia

Dung cac video dé h trg lam
tu liéu hoc tap

T8 chirc ndm budi hoc truc
tuyén tlr xa va phién tro chuyén
video dé tim hiéu sau hon vé
cac cha de

+ Hb trg nhirng gido vién va hoc
sinh muén dugc hoc tap chuyén
sau hon vé cac hé thong nudéc
va cac van dé vé nudc thong
qua chuong trinh Hoc Tap vé
Hé Théng Nudc dua trén Van
Dé (Problem-Based Learning for
Water Systems)

Chién dich truyén thong xa hoi
"We Need Water" (Ching Ta Can
Nudc), gidi thiéu vé cac chuong
trinh va van dé vé nudc cla
Cascade, cling nhu cuing quang
ba hoat déng ctia cac khu vuc
thanh vién trong Cascade

1,095 co hoi gidam gia khi mua
may giat quan &o c6 nhan
EnergyStar

180 co héi giam gia khi mua dau
voi sen c6 nhan WaterSense

2,081 déng ho hen gi tdm, may
do lugng mua, chat nhudém phat
hién ro ri bén cau va cac san
pham tiét kiém nudc khac dugc
cung cap qua trang mang cua
Cascade

Cac san pham tiét kiém va du
trir nudc mién phi dugc giao
hang theo yéu cau téi cac khu
nha & da hé va cac khu vuc
thanh vién trong Cascade dé
phan phat t&i khach hang

Tham gia vao Chuong Trinh Hoa
va Vuon Northwest (Northwest
Flower and Garden Show)

Tham gia su kién Ngay Ca Hoi
(Salmon Days) Issaquah

Mudi ba I16p hoc lam vuon tir xa
Vi 2,102 ngudi tham du

Sau chuyén di b6 tham quan
vuon truc tiép véi 119 ngudai
tham du

Quang ba Tuan L& Khic Phuc Rd
Ri (Fix A Leak) thuong nién cla
EPA Hoa Ky

Cac lan danh gia hé thong tudi
trong mua cao diém c6 su tham
gia clia khach hang nhu cac khu
hoc chénh, co quan quan ly cdng
vién va hiép hoi chti s& hiru nha

Tham gia Garden Hotline cta
khu vuc véi 174 bén lién lac

* Hop tac vdi Tilth Alliance dé t6
chirc cac chuong trinh Quan
Ly Bat va Nudc (Soil and Water
Stewardship), huan luyén cho
cu dan vé canh quan bén virng,
thu gom nudc mua, tudi nhd
giot va cac chl dé khac lién quan
dén nudc - mudi hai du an cong
dong va mudi hai phién dao tao
V@i téng cong 138 ngudi tham
du

Hop tac véi Lake Washington
Institute of Technology dé t&
chire chuong trinh dugc ching
nhan Céng Nghé Canh Quan Bén
Virng (Sustainable Landscape
Technologies) nham dao tao cho
sinh vién va cac chuyén gia trong
nganh vé kién thirc cg s& nham
quan ly hé théng tudi hiéu qua
va cdnh quan bén virng

Hop tac v&i Sno-King Watershed
Council d& huan luyén cho cac
cu dan trd thanh nguoi giam sat
sdng sudi tai cac ngudn nudc dia
phuong

Nhrng chuong trinh va dich vu
nay da thuc day muc tiéu tiét
kiém nudc va quan ly tai nguyén
nudc, tur d6 da cd hang ngan
luot tuong tac véi khach hang
dai dién cho tat ca cac khu vuc
thanh vién clia Cascade va dat
dugc téng gia tri tiét kiem nudc
udc tinh 13 37,092 méi ngay
trong nam 2021. Cung vdi lugng
nudc tiét kiém dugc trong giai
doan 2019-2020, con s6 nay
tuong irng 57% Muc Tiéu St
Dung Nudc Tiét Kiém giai doan
2019-2022 clia Cascade.



Nuéc uéng tai Bellevue la
nudc ciing hay mém?
Nudc udng tai Bellevue rat mém.
Quy vi khéng can phai str dung
chat lam mém nudc dac biét cho
may giat hay may rira bat.

Tinh chat "cirng" va "mém" cla
nudc la do nong do cac chat
khoang, nhu canxi va magie.
Nuéc dugc xem la "mém hon"
khi chra nong d6 chat khoang
thap hon. Nudc uéng ctia
Bellevue cé do clirng xap xi 1.45
hat trén méi gallon, hay 1a 24.7
mg/L.

Toi c6 nén kiém nghiém
nudc nha minh khong?
Nudc udng clia Bellevue da dugc
kiém nghiém va theo dai ki dé
dam bao d6 an toan va chéat
lugng. Ngoai 16 cong cu phan
tich truc tuyén gitip giam sat
chat lugng nudc 24/7, mbi thang
chuing t6i thu thap 150 mau vi
khu&n hoc. Hon nita, chung toi
thuc hién cac lan phan tich hoéa
chat chuyén sau hang quy. Néu
quy vi muén tu ki€ém nghiém,
chung téi khuyén quy vi nén

stir dung mot phong thi nghiém

nudGc ubng da dugc ti€u bang
chirng nhan va tranh str dung
loai bd dung cu kiém nghiém
nudc tai nha hay cac don vi ban
hang truc tuyén chua dugc tiéu
bang chirng nhan. Bé tim mot
phong thi nghiém dugc ching
nhan, xin truy cap ecology.
wa.gov/Regulations-Permits/
Permits-certifications/Laboratory-
Accreditation. D€ xem két qua
18y mau hodc néu c6 thdc mac
V& quy trinh kiém nghiém, xin
lién lac véi ban Chat Lugng Nudc
theo s6 425-452-6192.

Thanh Phéo Bellevue



Tai sao trong bén riia va
quanh céng thoat nuéc
lai ¢6 nhitng vét ban mau
héng hoac den?

Nhirng vét ban mau héng hoac
den d6 la hén hop mai trudng
clia ndm men trong khong khi,
nam mdc va/hodc vi khudn sinh
trudng tét trong diéu kién am
udt. Chung khong dén tlr nude
uéng cla quy vi. Tinh trang nay
6 thé xay ra nhiéu hon dac biét
vao mua hé, khi @4 8m va nhiét
dd @&m hon lam tang toc do sinh
trudng cda vi sinh vat. Don vé
sinh thudng xuyén c6 thé loai bo
tinh trang nay.

Nuéc cha t6i c6 mau
trang va trang sifa. Téi
nén lam gi?

Tinh trang nudc ¢ mau trang
hoac trdng stra hau nhu la do
cac bong khi rat nhé trong nudc.
Néu quy vi rét nudc vao ly thiy
tinh trong va quan sat, sé thay
nudc trong dan tir dusi day l1én
trong khodng hai phut. Viéc suc

khi khong c6 nguy co gi doi vdi
strc khde va co thé bat nguon tir
trong hé thong phan phéi nudc
cla ching t6i hoac hé théng
duong 6ng nha quy vi. Xin lién
lac v&i ban Chat Lugng Nudc clia
Bellevue Utilities néu quy vi c6
bat ky thac mac nao.

Thinh thoang t6i thay
nuéc mau den chay ra tu
voi réi sau d6 bién mat rat
nhanh. D¢ la gi?

Nudc cd mau den thinh thoang
mai xuat hién thudng cé lién
quan tdi binh nudc néng da ca.
Nh{rng hat cu'c min mau den nay
xuat phat tir tinh trang an mon
bén trong binh nudc néng. Binh
nudc néng chay dién hodc gas
thong thudng c6 tudi tho khodng
8 dén 10 nam. Thinh thoang quy
vi lai gap tinh trang nudc mau
den va binh nudc néng nha quy
vj da c6 qua tdm nam st dung,
quy vi nén lén ké hoach thay
binh nudc néng.

Toi nén lién lac véi ai
néu nudc nha téi c6 mui,
vi hodc cam quan bat
thuong?

Thay d&i vé mui, vi hodc mau
nudc chua chac da la van dé
dang lo ngai vé strc khde. Tuy
nhién, doi khi thay d&i la mot
dau hiéu ctia van dé. Néu quy
vi nhan thay c6 thay déi trong

flowlQ® 2100

Type No: 02U21CO68EP 3/4" 32
Con.:0100200123583  Temp.: 33° . 140°F

IPGS  MAP250PSI  Ver: D1

NSF/ANSI 61

FCCID: OUY-FLOW2100

nudéc, xin goi cho Bellevue
Utilities theo s6 425-452-7840.

Pong hd nudc cha tdi viia
dugc thay méi va toi thay
trong nudc nha t6i c6 cac
bong bong nudc. Toi nén
lam gi?

Trong qua trinh thay déng ho
nudc, moét lugng nhé khdng khi
6 thé bj dua vao dudng nudc.
Néu quy vi thay trong nuéc uéng
c6 bong bong nudc sau khi thay
dong ho nudc, chi can xa tat ca
cac voi nudc trong va ngoai nha
trong khoang 5 phut. Cach nay
sé loai bd bong béng nudc trong
dudng 6ng. Néu quy vi van thay
c6 bong béng nudc sau nam
phut xa nudc, hay goi cho ban
Chat Lugng Nudc theo sb 425-
452-6192.

Thanh Phé Bellevue
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City of Bellevue Utilities 450 110th Ave NE, Bellevue, WA 98009-9012
Operation and Maintenance Uu Tién Dich Vu (thong tin chung) 425-452-6800
2901 115th Ave NE, Bellevue, WA 98004 www.bellevuewa.gov
Th{ Hai dén Thir Sau: 7:00 sang - 3:30 chiéu
Thu dién t&: OMSupport@bellevuewa.gov Héa Pon Dich Vu Tién ich 425-452-6973
Trang mang: www.bellevuewa.gov/utilities DE thanh toan héa don dich vu tién ich truc tuyén, xin

truy cap www.myutilitybill.bellevuewa.gov

XU Ly Gidy Phép 425-452-4898
www.mybuildingpermit.com

Pudng Day Néng ctia EPA
Nudéc Ubng An Toan 1-800-426-4791
water.epa.gov

Department of Health Tiéu Bang Washington

) Office of Drinking Water 253-395-6750

Hay chung tay! Uy Ban Dich Yu M6i Trugng (Environmental www.doh.wa.gov/CommunityandEnvironment/
Services Commission) la mét nhém céng dan ¢é van cho DrinkingWater

H&i Bong Thanh Pho Bellevue vé cac van dé clia S& Dich Vu

Tién ich. Xin g&i thu dién tr vé ESC@bellevuewa.gov hoic

truy cap BellevueWA.gov/ESC dé biét ngay hop va cac théng

tin khac.

Bdo cdo nay cé thong tin quan trong vé nudc udng clia quy vi.
DE doc bao cado bang ngdn nglr khac, xin truy cdp www.bellevuewa.gov/drinkingwaterquality
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www.bellevuewa.gov/drinkingwaterquality
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www.bellevuewa.gov/drinkingwaterquality TR STU

Ung dung MyBellevue c6 tai: AREEIIHETORRKICET 2EELGERIEH N TVET, HEUNDEFETH
SR IE B35 A www.bellevuewa.gov/drinkingwaterquality & & 2E0Y,

& AppStore o] BalAjoll = Aol e F o FRI7L 5ol Sl rh the el & eloA e, v
Ao o] A Z 314 A 2.: www.bellevuewa.gov/drinkingwaterquality

Este informe contiene informacion importante acerca del agua potable. Para leerla en otros idiomas,
visite www.bellevuewa.gov/drinkingwaterquality

JlaHHBI OTYET COAEPAKUT BasKHbIE CBEECHUS O IUTHEBOM BOJIE B BalleM peruoHe. Ha apyrux s3pikax
OH JIOCTYIIEH 10 ajipecy: www.bellevuewa.gov/drinkingwaterquality

Céc bao cao nay chira cac thong tin quan trong v& nude uéng ciia quy vi. Dé doc bang cac thi tiéng
khéc, truy cap www.bellevuewa.gov/drinkingwaterquality

tuyén xin goi trudc it nhat 48 gio theo s6 425-452-6168 (cudc goi thoai) hodc gai thu
dién tr vé adatitleVi@bellevuewa.gov. DEé khiéu nai vé su diéu chinh, xin lién
lac v&i Quan Tri Vién Dao Luat Ngudi Khuyét Tat Hoa Ky (Americans with Disabilities
Puoc in bang muc cé ngudn goc dau  Act, ADA)/Tieu D& VI cia Thanh Phé Bellevue theo s6 425-452-6168 (cudc goi thoai)
tuong trén gidy tai ché. hodc gdi thu dién tlr vé adatitleVi@bellevuewa.gov. Néu quy vi bi diéc hoac khiém
thinh, xin badm s6 711.
Moi cudc hop déu thuan tién dé ngudi di xe 1an tham gia.

Quét dé xem bao céo truc DE yéu cau dinh dang thay thé, thong dich vién hoac diéu chinh hgp Iy khac,



