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Introduction



Purpose

The City of Bellevue Utilities Department is
responsible for providing the high-quality drinking
water that residential and business customers rely
on every day. We take pride in making sure our
water service is dependable, a good value, and
delivered with the customer in mind.

After a severe earthquake, Bellevue’s water supply
may be completely unavailable for 3 weeks,
followed by a long recovery period with only partial
local service for several months. To prepare for this
threat, the City is developing an Emergency Water
Supply Master Plan. The Master Plan will guide how
we improve our system over the coming decades,
to shorten recovery time and reduce earthquake
impacts to the community.

As the City develops the Master Plan, we wanted to
hear from the community. It is important that the
City’s plan matches our community’s priorities. The
City of Bellevue hired PRR to conduct a survey to
hear the community’s thoughts and concerns to
help inform how we move forward.

What will the Master Plan accomplish?

To prepare for these threats to Bellevue's water
system and supply, the Master Plan will help the City
accomplish the following objectives:

* |dentify water system risks and potential impacts to
the community

* Establish long-term goals for improved water
system performance, and minimum levels of
service after an event

* Propose mitigation actions and investment levels
to improve resiliency over the next 50-years

Potential improvements may include adding more
emergency groundwater wells, constructing a resilient
“backbone” of more resilient pipes, adjusting the
City's existing program to replace aging water mains,
and other potential improvements.

For more information about the Emergency Water
Supply Master Plan, go to:
https://bellevuewa.gov/city-

government/departments/utilities/utilities-projects-

plans-standards/capital-projects/emergency
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Data Collection

Recruitment and Fielding

A random sample of 5,000 residents received two postcard invitations, arriving about one week apart, to take the
online survey. The City of Bellevue also advertised the survey on social media, in their newsletter, with flyers, with
online ads, through Community Based Organizations, and on the City website. The survey was available online in
English, Chinese (simplified), Russian, Korean, Spanish, and Vietnamese, and invitations included all six languages.

SURVEY PERIOD 1,079 SURVEY RESPONSES

23

Commercial
customers
took the
survey

Dec. 2, 2021 to

Jan. 3, 2022

1,015

Residential customers
took the survey

41

additional
respondents

took the
survey*

* Note: 41 people who are not a City of Bellevue water customer (includes residents of Hilltop, Trail's End and Beaux Arts) responded to the
survey. We included their responses with the residential customers as they did not significantly influence the results.
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Data Analysis

Charts

Quantitative data in this report is mostly presented in
charts. Percentage totals in some charts may add up to
more or less than 100% due to rounding or if
respondents were able to provide multiple responses.
Additionally, the total number of respondents varies
from chart to chart based on how many people
answered each question. As part of the survey design,
respondents may skip questions or see different
questions based on their previous responses.

Quotes

This report includes summaries and exemplary quotes
for open-ended responses. Quotes provide a mix of
responses that are examples of a category and show the
range of opinions shared. All quotes include
demographic information provided by the respondents
to better contextualize their comments.

Demographic analysis

This demographics section compares respondents to
the whole City of Bellevue water service, including Clyde
Hill, Hunts Point, Medina, and Yarrow Point).

PRR

PRR used analysis of variance (ANOVA) to
examine relationships.

To examine relationships between survey responses and
to compare differences by demographic background,
PRR used analysis of variance (ANOVA), which allows for
statistical comparisons across multiple groups.

This report only describes relationships that
are statistically significant.

When something is statistically significant, it means it is
highly unlikely to be the result of random chance. To
achieve the cut-off for statistical significance, estimates
must have a 0.05 significance level (a 95 percent
confidence level), and a coefficient of +/- 0.15,
indicating a relatively strong association.

City of Bellevue Emergency Water Supply Master Plan - Survey Report
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Key Findings

Key Findings from Residential Customers Key Findings from Residential and Commercial

Customers

Few people are prepared for an emergency. There is consensus that the priority order for

- Only 20% of Bellevue residential customers €Mergency service restoration Is;

have at least one week of emergency 1 First responders
drinking water prepared at home. 2 Community recovery centers
* Most respondents (77%) said it is very important 3 Essential businesses

that the City of Bellevue increase its ability to 4

provide drinking water in the event of a major

disaster.

Commercial and multifamily residential
neighborhoods

5 Low-density, single-family neighborhoods
*  Most residents would be reliant on the City of

Bellevue or other agencies for water within days
of a major disaster.

. Most respondents prefer to pay just $3 or $5 per Key Findings from Commercial Customers

month for emergency water supply infrastructure
Improvements.

* Most would be reliant on the City or other
agencies for water soon after a major disaster.

» More than a third of respondents have
concerns about the cost or affordability of

paying more to improve the infrastructure. e Most commercial customers would need to

- Some residents are happy to pay more. reduce services or close without water after a
major disaster.
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Residential Customer
Demographic Profile



Residential Customer Demographic Profile — Part 1

Race and Ethnicity

Gender select all that apply
(n=839) (n=792)
Male American Indian or Alaska Native | 1%
Female 56% _ _ .
Asian or Asian American 30%

Gender(s) not listed

Prefer not to say

Respondents skewed female compared to
the population in Bellevue.

Black or African American | 1%

Hispanic or Latino/a/x I 5%

Native Hawaiian or Pacific Islander | 0.4%

Age
(n= 826)
18-24 f 2%
25-34 13%
35-44 22%
45-54 20%  Respondents over-represented
all age groups 35+ and under-
55-64 199 represented the 18-24 and 25-34
°  age groups.
65-74 15%
75+ 9%

white 66%

Race or ethnicity not listed here @ 3%

Respondents skewed white compared to
the population in the service area.

Due to rounding, or options where participants could
select multiple answers, percentages may not sum to
100%. Rounding occurs on all demographic slides.
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Residential Customer Demographic Profile — Part 2

English
Chinese
Other
Spanish
Hindi
Korean
Russian

Viethnamese

S UMW N A

8 or more

PRR

Languages Spoken at Home
select all that apply
(n=798)

91%

7%

5%

o Respondents were mostly
2% representative of languages
59, spoken at home in Bellevue.
1%

0.4%

Persons per Household

(n=828)
15%

38%

. Respondents over-represented
2% smaller household sizes.

0.5%
0.2%

Rent or Own Home
(n= 826)

Rent 23%
Own 76%

Other arrangement | 1%

Respondents over-represented homeowners.

Household Income
(n= 786)

Less than $25,000
$25,000 to $49,999
$50,000 to $74,999
$75,000 to $99,999

$100,000 to $149,999 16%
$150,000 to $199,999 14%
$200,000 to $250,000

More than $250,000

Don't know

Respondents over-
represented households
23%  with a higher income.

Due to rounding, or options where participants could
select multiple answers, percentages may not sum to
100%. Rounding occurs on all demographic slides.
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Residential Customer
Findings



Only 20% of Bellevue residential customers have at least one week of
emergency drinking water prepared at home.

About how many days or weeks of emergency drinking water do you currently have

More than
?
prepared at home? 2 weeks
2 weeks 29
5%
None
37%
Other
2%

Overall, the level of preparedness among residential
customers is low. While many respondents said they
have at least a few days of emergency drinking water
at home, few were prepared for a longer emergency.

* 37% said they have no emergency drinking
water

* Only 20% of residential customers said their
supplies would last at least one week.

* Only 5% were prepared for 2 weeks and only 2%
were prepared for more than 2 weeks.

Additionally, 6% of respondents said they have a
special need for water or know someone else who
does. These needs included CPAP machines, dialysis,
medical devices, infant formula, and caring for
children or elderly persons.

PRR

Respondents who selected “other” said they hoped
to get drinking water from other sources.
“We have a fishpond that could supply us with water to boil

“Two days and 580 gallons in storage on external tanks with
life straws for each household member”

“Unless we have water in our hot water tank available”

"We have a day or two of bottled water. We also have a
‘waterBOB' to store water in our bathtub if we have
advanced warning.”

"We have a small seasonal stream nearby that we could filter
water from”

“We have a portable filtration system for each family
member. As long as we have access to water, we can filter it
for weeks for each person.”

Some mentioned having very limited supplies.

“One or two days only”

"Only have a bit of sparkling water and soda to drink”
City of Bellevue Emergency Water Supply Master Plan - Survey Report



Most respondents expect the City of Bellevue to provide drinking water throughout a

major disaster.

While almost half of respondents
anticipate using their own emergency
drinking water supply in the early days of
a major disaster, by 1-2 weeks in, 60% of
respondents expect the City of Bellevue
to provide emergency supplies.

Half of the respondents expect other
agencies to provide water by 1-2 weeks
into a major disaster, and 62% expect
that support from other agencies by a
month into a major disaster.

Respondents who selected “other”
listed these examples for where they
would get drinking water after a
major disaster:

* Boiling water from Coal Creek or Lake
Sammamish

+ Bottled water from the grocery store

 Use their own camping water filters
(e.g., LifeStraw)

«  Use water from household hot water
tank, toilet, swimming pool, etc.

* Collect rainwater on their property

Where would you anticipate getting drinking m 1 month
water from in a major disaster? W 1-2 weeks
(n = 946) ® Early days

5

2%

The City of Bellevue (emergency 0%

supplies e.g. bottled water)

45%

. 62%
Other agencies such as FEMA,

the National Guard or WA State %

. . 45%
The City of Bellevue (via regular

water supply)

3
30%

6%

My own emergency supplies
49%

8%

Family, friends or neighbors 1%

7%
9%
9%
9%

Other

0% 20% 40% 60% 80%
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Most would be willing to pay an extra S3 or S5 per month to make emergency water

preparedness improvements.

There was no consensus on how much residents were willing to pay
for these improvements.

* The most popular option was a third of respondents would be
willing to pay $3 per month. However, when asked for more
information about why they chose that option, 31 of the 288
respondents who chose the $3 option said they would prefer to
not pay for improvements.

« The $5 option was a close second place and followed by the
$10 option in third place, selected by about a quarter of the
respondents..

Responses to a question about why they chose each option
revealed:

« Some said that knowing more about how the additional
funding would be spent and how fast these improvements
could happen would impact how much they are willing to pay.

* Respondents who have high utility bills, especially those who
identified themselves as low-income or retired, were concerned
about the additional costs.

+ Some respondents wanted more information about the city's
current water budget.

A few respondents suggested the additional fees
be proportionate to household incomes.

PRR

How much are you willing to pay
(monthly) to make these

improvements?
(n = 829)

$20 13%

$10 24%

$5
$3

29%

33%

What people were willing to pay varied
somewhat based on household
income. For example, respondents with
households below $50k per year were
willing to pay about $5 per month

on average. However, respondents in
households with incomes greater than
$50k per year were willing to pay about
$8 per month on average.

City of Bellevue Emergency Water Supply Master Plan - Survey Report
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Of the 456 people who responded to an open-ended question about why they
would pay that much, most selected an amount they said was affordable or
reasonable (44%) or not a concern (13%). They tended to choose $5 or more.

Common themes included:

« Willing to pay an amount that felt reasonable * Interested in making the investment because this is

- Can afford to pay more SO Important

4 N
4 N
$20 " ford it and believe i . $20 “Advance planning for critical infrastructure is a
can afford it an plaenlr?i\:w Z'{‘ proactive emergency necessity’- male, white, 65-74, $75k to $199
— female, 45-54, $100k to $149% \ o
\. J 4 N
$5 “We could afford more but I'm basing it on a more
4 )
) o . affordable number for all.” — female, 45-54
$10 “Hard to say without timeline vs cost, but with water \ J
being essential, | think we need to be prepared.” — female,
white, 65-74, $75k to $99
. J

$10 “I'm seriously concerned about the threat of a major
earthquake.” — male, white, 35-44,. $250k+

$5 "All | can afford” — did not answer demographic questions

Asian American, 45-54, $100k to $749k

$10 “Our infrastructure needs as much help as it can get." —
gender(s) not listed, Asian or Asian American, 25-34, $100k to
$749k

$20 “If 100% will go to the improvements we are willing to
pay more." — female, Asian or Asian American, 35-44, $250k+

[ $20 “I want faster recovery for all of us.." — female, Asian or ]

I{[{ City of Bellevue Emergency Water Supply Master Plan - Survey Report 15



More than a third (37%) who responded to the open-ended question had
concerns about cost or affordability. Most of these respondents chose the $3

option.
Common themes included:

« Already paying a lot for water

*  Wondering why there aren't existing funds sufficient

to cover the cost

The cost of living in Bellevue is high, so any
additional costs are a financial burden

Concerns about the impact on low-income residents

Many of these themes were echoed in the social media post responses in the Appendix.

4 N
$3 “$0/month. Those costs should already be taken into
account.” — male, white, 35-44, $50k to $74k

\ y

4 N

$3 “too old to be around much longer” — male, white, 75+,
$750k to $199%

\ y

4 N
$3 “Any additional amount will be financially difficult at this
time, but this is critical” — female, white, 55-64, $100k to

L$749k )

4 N

$3 “I pay a lot as it is being on limited income.” — female,
white, 65-74, $25k to $50k

\ y

PRR

4 N

$3 "Minimal as | think current funds could be better utilized

and allocated.” — male, white, 65-74, $75k to $99k
\ y

4 N

$3 “We are a low-income family so it's hard to add extra
costs in the budget.” — female, Hispanic or Latino/a/x, 25-34,
\ <325k y

4 N

$3 “Water bill is extraordinarily high already in Bellevue." -
male, race(s) not listed, 65-74, $100k to $149k

\ y

(

$3 “The question assumes we must increase rates. And if it )

must be so, I'd start low, but | would hope that other sources
(grants, federal funds earmarked for infrastructure,

reallocation of existing city funds) have been explored first.” -

male, white, 45-54, $150k to $7199
\_ y,
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Some (12%) who responded to the open-ended question requested more
details before committing to spending more. Most of these respondents
mostly were willing to pay $3 or $5, but some would pay more.

Respondents' opinions highlight the importance of transparency and communication when planning improvements to

the water system.

Most respondents are willing to pay extra for emergency preparedness if they know how the money will be spent, and
how quickly they can expect the infrastructure improvements to be made.

$3 “Our bills are already astronomical. What improvements
are you planning? People need to know before answering
this question." — female, 65-74

(- $3 “I already pay a ridiculously high bill for )
water/sewer/runoff, and the nation just passed a major
infrastructure bill. The choices above are useless without
knowing context: what would each level of additional
charges buy us?” — male, Asian or Asian American and white,
65-74, $100k to $149

\. J

[ )
$5 “Since | don't know your current budget and how you
spend our current tax dollars, it's hard to answer. Also worry
about low- and fixed-income residents. " — female, white, 65-
74

é )

$3 “l would prefer a complete plan outlook and detail
funding report to support fully with the amount requested.”
— female, Asian or Asian American, 45-54, $50k to $74k

$3 “I would like to see a plan if | have to pay more. What
kind of improvements can we expect and how quickly?” —
female, Asian or Asian American, 65-74, >$250k

.

7

$20 “It's important - but | also wonder how the money would
be spent.” — female, white, 65-74, $150k to $199%

.

r

$5 "I need to see the plan and what the additional funds
would buy before committing more.” — female, white, 65-74,
$200k to $250k

. J

PRR

\.
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Residential and Commercial
Customer Findings



There is general agreement among both residential and commercial customers that
first responders should have the highest priority for emergency service restoration in
the event of a major disaster.

Please rank importance from 1 (most important) to 5 (less important) which customers should have
priority for emergency service restoration.

B1-Mostimportant m2 E3 m4 5 - Less important

First responders

Community recovery centers 12%

Essential businesses 9%

Commerical and multifamily residential neighborhoods 8% 23%

Low-density, single-family neighborhoods [UZAR73 V174 55%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

We asked this questions of both residential and commercial customers. Since there was consensus across both customer
communities, we reported the responses together.

ﬁ City of Bellevue Emergency Water Supply Master Plan - Survey Report



The overwhelming majority (77%) of respondents believe it is very important the City
increase its ability to provide drinking water in the event of a major disaster

How important is it that the City of Bellevue increase its ability to provide drinking water in the
event of a major disaster?
Unimportant (n = 838)
2%

Somewhat important Very important

21% 77%

We asked this questions of both
residential and commercial
customers. Since there was
consensus across both customer
communities, we reported the
responses together.

ﬁ City of Bellevue Emergency Water Supply Master Plan - Survey Report
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Commercial Customer
Findings



Many commercial customers would anticipate receiving water from the City of Bellevue

throughout a major disaster.

Most commercial respondents did not have
emergency supplies that they expected to rely on for
drinking water.

Of commercial customers with some emergency water
supply, most only expect that that their own supply
will cover them through the early days of a major
disaster.

Expectations for support for the duration of a major
disaster were fairly evenly divided among the City of
Bellevue's emergency supplies, the City's reqular water
supply, and other agencies like the State and FEMA.

Where would your business anticipate
getting drinking water from in the event

of a major disaster?
(n=16)

B 1 month
W 1-2 weeks

M Early days

Other agencies 8

The City of Bellevue
(emergency supplies
e.g. bottled water)

The City of Bellevue
(via regular water

supply)
My organization's

emergency supplies

Other
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All the commercial customers who responded shared that they would need to
close or reduce services during the water shortage. Many were unsure if they

would be able to operate with reduced services or need to close entirely.

Close

Pk-8t" grade
school

Use:
Drinking,
restrooms

Close or Reduce Services

Technology company

Use: Cooking, cleaning, restrooms, potable
water fountains, landscaping

Sensitivity: Restroom availability and
sanitization would be key factor in level of
closure

Restaurant
Use: Cooking, dishwashing, restrooms

Dr office
Use: Safety equipment, needed for routine
medical procedures, cleaning, maintenance

Anonymous

Reduce Services

Independent Senior Living
and Skilled Nursing
Community

Use: Cooking, drinking,
bathing, hygiene
Sensitivity: Water is
essential for operation

Health Care

Use: Drinking
Sensitivity: Only in
residential facility

Anonymous

City of Bellevue Emergency Water Supply Master Plan - Survey Report
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Appendix: Social Media
Comments



Facebook Ad - Residential Audience

City of Bellevue, Washington - Government &
Publizhed by Bvus Bob @ - Decamber 3, 2021 - &

After 3 severs sarthquake, Bellevus may loze its water supply for up 1o three wesks! To help us
prepars, we'rs inviting you to taks a3 brief survey about watsr emergencies.

@ Encuests en espafiol: https://fhi
& B4 khio sit bing tidng Vié
& Onpoc Ha pyCckom RIBIKE: ALY
® =M E27: heps/bithaws-ko

APBD

Are you prepared for
a water emergency?

Take our survey!

1,442 15 L -1.8x% lower
“eople reachad Engagemants Cistributicn score

o IS 7 Commenits 4 Shares

i Like [ Comment @A Share
Maost relevant =

6 Comment as City of Bellevue, Washington - Govemment o8 @

‘P Ann Hendricks

If you guys really want to imcrease water bills, please hawve an independent sudit
done of your budgeting and share that with residents. 'We already pay a TOM for
water, more than any other bill [without leaks, watering the lawn, etc) and far far
more than anywhere else I've ever lived, including Singapore, which HAD like NO
water and had to bring in and process all of it. Very few residents are sympathetic to
further increasing costs for this essential resource. It is inexplicable to many of us
that our water costs are 5o insanely high here in a water-rich area.

Like: - Reply - Hide - 5w 0:

RR

e # Buthor

City of Bellevue, Washington - Government &

Ann Hendricks Thank you for your feedback. We will include your comments
with the survey results. Regarding the cost of wtility bills, it is important to nots
that more tham half of Bellevue's bill goes directly to extemal service providers
- Seattle Public Utilities for water and King County for wastewater, and taxes
and city support senvices. One-third is invested in infrastructure renswsl and
replacement. Because we have 53.5 bil worth of aging infrastructure that
services depend on, the approach is to invest steadily so we won't face
emergency projects we don't have funds for, like many utility agencies around
the country are facing. Bellevue's bill also indudes stormwater charges, which
other cities often include in property tax bills. We know it doesn’t change the
experience of service costs Bellevue customers face, but hope it helps to know
whiat utility costs cover. A bit more info is at hittps/bithy/3D0VEW].

BELLEVUEWA. GOV
What Your Rate Dollars Support

2

Like - Reply - Comment 1y Bwue Bob @) - Remove Proview - 4w

o Jennifer Chia lttner
Ann Hendricks hear hear!!

Like - Reply - Hidse - 5w

. Sarah Sheahan Hager
Owr water bills also include our sewer costs, which are coversd separately in
some locales. And we pay more than many places because of the costs of
keeping our lakes and other waterways CLEAMN. When we moved to the Seattle
arsa, Laks WA was =till called "Lake Stinko” because of the huge water
pollution there. |t cost 3 lot of money to clean up the lakes, and it costs money
to maintain the infrastructure. Places that don't have the water resources that
we do also don't have to maintain them. "The Seatte/Eastside area has only
been urbanized for around a century, but the industrial nature of Seattle’s early
decades didn't treat Lake Washington kindly. Though the lake today is rated as
“swimming” water, meaning it's considered safe to enter for people, it wasn't
always so. The combination of industrial runoff and standard household wasts
like trested sewage and detergent rendered Lake Washington a murky,
inhospitable mess as of the early 1950s.” "The full extent of Lake Washington's
pollution came about through research conducted by zoologist W. Thomas
Edmendson and his students at the University of Washington. Edmandson,
whao died in 2000, was an expert in invertebrate life, like algae and plankton.
Hizs studies into the lifeforms of Lake Washington yielded startling data about
the imcrease in blue-green algae in the water. The algae flourished in the
pollut=d environment but died off guicky. washing up on Seattle’s beaches
and creating an incredible stench that led the Seattle Post-Intellgencer to dub
it “Lake Stinko” in the 19605

hittps/fwwwnorthwestmagazine.com,’.lake-washington.—

NORTHWESTMAGAZINE COM
Lake Washington: Fighting Pollution and Winning |

ESTMA MNorth West Magazine

Like - Reply - Hide - 5w

o Reply to Ann Hendricks... Cme @

Kathy Mills Rozzini
| was going to take the survey but the links looked strange. I've been hacked when
clicking on links that have 'bit’ in them so I'm going to pass.

City of Bellevue Emergency Water Supply Master Plan - Survey Report
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Facebook Ad — Residential Audience (continued)

# Buthor

City of Bellevue, Washington - Government &

Kathy Mills Rozzini | understand your concern! This is a valid link to 3 Qualirics
survey tool managed by PRR. the City's consultant team for project public
engagement. If it helps, you can also access the links through the city's project
webpage at BellevueWi gov/Emergency-Water-PFlan. - Jessica

BELLEVUEWA.GOV
Emergency Water Supply Master Plan

Like - Reply - Commented on by Buwwe Bob ) - Remove Preview - 5

@ reply to Kathy Mills Rozzini.. 0o B @

Bellevue Samena swimn club food truck pod
Thank you so much for this. I'm as prepared as a squirrel trying to cross the road.
Like - Reply - Hide - S2nd Massage - Sw o1

J LIRE N LI v ondie

Most relevant

9 Write a comment... © @ @

e Sam Post

City government... "its your fault if we fail you".
Like Reply &w o 1

City of Bellevue Emergency Water Supply Master Plan - Survey Report 26



Facebook Ad — Business Audience

6 City of Bellevue, Washington - Government @

December 3, 2021 - Q&

After a severe earthquake, Bellevue may lose its water supply for up to
three weeks! To help us prepare, the City of Bellevue invites local
businesses to take a brief survey about water emergencies.

PR

HTTPS://BIT.LY/BELLEVUEWATER
Is your business prepared? Learn more
Take our survey by December 21

hares

w

Q% ¥ Larry Goldman, Tim Mz and @ others 8 Comments 2

o) Like [J Comment

o Like [J Comment

@ Wirite a comment... D me @

Most relevant =

” Joe Pham Mot many are prepared for broken pipes throughout
the city.
There will be very long lines wherever water will be distibuted
My idea would be Bellevue would have a neighborhood program
where City sourced Food Grade Intermediate Bulk Containers
(roughly 5200} 275 gallon container, to neighborhood volunteers
to store water throughout the city neighborhoods

Bwa ﬂj
e & Authar

City of Bellevue, Washington - Government@ Thank
youl for the comment; we will pass on to the project
team (or feel free to add this feedback into the survey
as well).

Sw ﬂ !

' Joe Pham City of Believue, Washington - Government
The survey did not provide 3 text box for general input. |
could not add this feedback of a program City providing

75 Gallon IBC spread throughout neighborhcods, so
they can be self susiaining during 3 major earthquake.
| expect water towers connected to Emergency Water
Stations would be available throughout the city.

City of Bellevue Emergency Water Supply Master Plan - Survey Report
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Facebook Ad — Business Audience (continued)

Jennifer Davis Denise Wukow Hamis | live here for 1 day and
this appeared on my feed. @ They're listening ¥ &

Bwa ﬂi .

@ Denise Yukov Harris Jennifer Davis they always are.

Sw ﬂi ‘

.‘ Joe Pham Jennifer Davis We're all listzning to you, what
do you have to say?

Sw L

Gregory Summers Why not residents tool!! Shouldnt this
meeting be for all the general public to decide together and not
just business folks, corporations and or the rich?

Bwi

@ /o

City of Bellevue, Washington - Government® Hi
Gregory, you're absolutely right. We did send the
survey link to our Bellevue resident audience as well.
‘fou're seeing the post targeted toward businesses. We
appreciate your feedback!

Sw

Kymmiekim Brown Where? | live on Bellevue no earthgquake
and no news in the area of any survey

Twi

Tere Galligan Rain water collection bamels hooked up to
homeowners gutters, with owerflow valves. OF course you'd still
need to boil it but you'd have a supply of it in Seattle.

T

Daniel Sheldon But there was no earthguake.
Bwu

Joe Pham Daniel Sheldon There never will be any
earthguakes hera

-
-
(%]

Sw

. Nadia Tiffany Ahmadian Daniel Sheldon
https:famp.cnn.com’.. fearthquake-swarm-
oregonindex. i

e Y AMF.CHN.COM
e : A swarm of more than 40
earthquakes in 24 hours...

3
3
-

Sw

Witz @ commeent...
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Facebook Ad - Residential Audience, English

Autumn Moll Roberto Alderic Mo

December 2, 2021 - 3 Bwi

e City of Bellevue, Washington - Government @

¢ @

After a severe earthquake, Bellevue may lose its walq sppply forup te David Thomas Assume needed improvements were included in
three weeks! To help us prepare, the City of Bellevue invites you to take recantly psssed infrastructure bill. Shauld net nesd io raise rates

ief ies. 3
a brief survey about water emergencies - o

Polly Nelson Completed the survey. A lot to think about

<

Bwi

"

Daniel J Murphy Love my water heater & g -
B

Direw Magill Let's be more efficient with the revenus already
collected.

T 0 :

Barbara Budzine Fenkner

™
E_§
o

Brent Smith The transparent attempt to justify increasing rates
is sad. The data will be mterpreted as approval to increase
regardless of comments to the contrary.

T 0 ’

@ e @

Valerie Martin Like we don't already pay out the ying yang for
water in a state which gets lats of rain! | knowr, global
warming. ...

Tw - Edited

PR

HTTPS/BIT.LY/BELLEVUEWATER
How prepared are you? Learn more
Take our survey by December 21

Jon Carney Lots of might'could/maybe... If you're gonna ask for
maore taxes, let's see some actual data points and what you're
going to improve.

© & #$ Giang Nguyen, Frankie Nichols and 48 others 10 Comments 10 Shares B o
dL! Like ) .Comment . I_Eric Chen Jon Camey I_ 1]1::-ug!1t o without clicking the
L = link. All they want to do is to raise the taxes!
Tw - Edited 0 -
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Facebook Ad — Residential Audience, English (continued)

Ann Hendricks Jon Carney And an independent awdit
done of their budgeting. These bills already boggle and
are amnong the wery highest in the nation.

Bw - Edited ad

2 Author

City of Bellevue, Washington - Government® Thank
you for your feadback. We will include your comments
with the survey responses.

Ow

@ Brynn Marie Morgan |s there an earthquake coming... ..

™

Witz 2 cormment...
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Facebook Ad — Residential Audience,

City of Bellevue, Washington - Government @
December 3, 2021 - @

REFEEER, /RS BelleweFIEEST AT ARNTK! ]
FIEETFEE, W/REAT (City of Bellevue i iEEESEXEKESE
ATSEEERE,

See Translation

PBE

PRR.CO1.QUALTRICS.COM

BARKESRRMT 7 HLES? Learn more

EESEIEEEE!

Q& Tzuyun Lu, Jonsen Lin and 2 others 1 Comment
g Like [J) Comment

Chinese

R

USA BN Science

Mei Pei Park explodes once every five seconds. It has now
been maore than five years. Temporary earthguake sxplosion. If
an explosion explodes, one-thinds of the Mei Pei Island will be
trapped in the heat. It's 20 meters high. Everyone make plans
sooner or later.

See Originzl (Chinese (Traditienal)) - Tw

EiiE SEWEEREE
EEEnCE SOEER—F, BECEEETrT, B
iR, —or-SESwEHEEESE S0

= S mmEaTE .

See Translation - Tw
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