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Quy vi dwoc st dung dwdng day hd tro ngdn ngir néu cé yéu cau. S6 Tiép Am TTY: 711

HUGNG DAN VE CHUONG TRINH HO TRO' KHAN CAP (EMERGENCY ASSISTANCE PROGRAM)

LUU Y: N&i dung huwéng dan nay chi ap dung cho cac cu dan hién dang trd héa don dich vu cap nudc, nwdc thai va thoat
nudc truc tiép cho Thanh Phé Bellevue. Néu quy vi nép phi dich vu tién ich gidn ti€p (vi du nhu chi phi dugc tinh vao tién
thué nha hodc trd cho bén thi ba), quy vi khéng du diéu kién tham gia chuong trinh nay.

MO TA VE CHUONG TRINH

Thanh Phé Bellevue ti€én hanh tam thoi gidm phi dich vu tién ich cho cac cw dan dang sinh séng trong pham vi khu viee dich
vu cia Co Quan Dich Vu Tién ich Bellevue (Bellevue Utilities) va dap (rng cac huwéng dan vé thu nhap thap cu thé, dong thoi
hién khéng nhan su hd tro tir Chwong Trinh Tro Gid Dich Vu Tién ich (Utility Rate Relief Program) va dang gap kho khan tai
chanh. Néu dép (rng tiéu chudn clda chuong trinh nay, cac cu dan trd phi truc tiép cho Thanh Phé Bellevue cé thé dd tiéu
chuan dugc gidm 100% & mirc dich vu co ban (phuc loi khéng vurot qua $313.00 trén mdi héa don) cho tdi da 2 héa don (4
thang) phi dich vu tién ich. Mat s6 khoan phi, chdng han nhu phi thu hdi chi phi xdy dwng co ban (capital recovery charge,
CRC), s& khong dugc mién. Cu dan chi dugc nhan hinh thire ho trg nay ba (3) ndm mot lan.

LUU Y: Chuong trinh phu thudc vao kinh phi san cé va cé thé thay d6i ma khéng can bdo trudc.

TiEu CHi DU DIEu KIEN

Nguoi nép don phai:
«  Cothu nhap thap, dap &ng hudng dan vé thu nhap hd gia dinh* nhu dudi day; VA

Quy M6 Ho Gia Pinh trong Thu Nhap Hang Thang ctia HO Gia Dinh*
nam 2022
1 nguoi $3,375
2 nguoi $3,858
3 nguoi $4,342
4 nguoi $4,821
5 nguoi S$5,208
6 nguoi $5,596

e Dang sinh séng tai dia chi st dung dich vu trong ndm 2022 va cé tén trén trweong muc clia Co Quan Dich Vu Tién ich
Thanh Pho Bellevue (City of Bellevue Utilities). Noi cu trti chinh clia ngudi nop don phai nam trong pham vi khu viec
dich vu clia Co Quan Dich Vu Tién ich Thanh Pho Bellevue; VA

e Dang trdi qua mot "cu sbc tai chanh", dwoc dinh nghia la mot sy kién hodc chi phi ngoai dy kién trong thdi gian gan
day, de doa sy 6n dinh tai chanh. D&y phai la loai chi phi hodc sy kién gy anh hudng xau tdi kha nang ho gia dinh
trang trai cac chi phi can thiét nham dap &ng nhu cau co ban, nhuw nha &, dich vu tién ich, thuwc pham, sirc khde
va/hodc céc chi phi can thiét khac; VA

e Hién dang khong tham gia Chwong Trinh Tro Gia Dich Vu Tién ich.

* Thu nhap cé nghia la "thu nhap kha dung", theo dinh nghia trong B Luat Sra D6i Washington (Revised Code of
Washington, RCW) 84.36.383, cdng vdi toan bd tién trg cap khuyét tat va moi hinh thirc cho, tang. Téng thu nhap hé gia dinh
|a tong thu nhap cua tat ca nhitng ngudi séng trong ho gia dinh trong ndm 2022. Quy vi c6 thé tham khao vi du vé thu nhap
va cac loai gidy t& can nép nhu duge mé ta trong phan "Cach Nép Don" sau déy.

CACHNGP DON

Quy vi phai dién va ndp lai Don Xin H5 Tro' Khdn Cap Dich Vu Tién ich 2022 dudi day kém theo thong tin nhan dang bat budc,
bang chirng vé cl sbc tai chanh, noi cu tra va gidy t& chirng minh thu nhap. Vui ldng goi cho Co Quan Dich Vu Tién ich
Bellevue theo s& 425-452-5285 dé yéu cau cung cdp mau don. Sau khi quy vi da c6 bd hod so nép don, cac bwéc tiép theo la:



1. Thu thap cac loai gidy t& can thiét theo danh sach gidy t& bat budc.

2. Dién hoan chinh mau don. Poc phan tuyén khai "Théng Tin Quan Trong", ky tén va dé ngay trén don. LUU Y: Néu quy vi

ky thay ngudi ndp don, quy vi phai cung cap mét ban Gidy Uy Quyén cho phép quy vi ky thay.

3. NOp lai don ding ky d3 dién hoan chinh va cé chit ky, kém theo tat ca cac loai gidy t& bat budc. Cé hai cach dé ndp ho so

tham gia chuong trinh nay:

e Qua Thw —Quy vi cé thé ndp don qua thu Vui long ky tén, dé ngay trén don va ndp kém ban sao cla tat ca céc
loai gidy t& bat budc khi gdi lai gidy to&. Nhitng mau don chua dién hoan chinh hodc ho so thiéu gidy to s& lam

giam t6c d6 x{r Iy don cda quy vi. Dia chi géi thu cla chuong trinh la:

City of Bellevue Utilities
Nguoi nhan: Utility Rate Relief Program

P.O. Box 90012

Bellevue, WA 98009-9012

e Bang phuong thirc dién t&r - Quy vi cé thé ndp don qua phuong thirc dién tlr bang cach g&i email vé

UtilityRelief@bellevuewa.gov va yéu cau cip quyén truy cap vao mot thu muc bado mat dé quy vi cé thé tai ban scan cac

loai gidy to Ién dd. Vui long khéng gdi gidy t& qua email.

Viéc nép don thanh cdng khdng ddng nghia véi viéc quy vi du diéu kién. Don khdng kém gidy t& hoan chinh khéng duoc x{r
Iy.

CAc Loal GIAY TO' BAT BUOC QUY VI CAN CUNG CAP ban sao céc loai gidy t& sau day, kem theo don d3 ky:

A. Gidy T& Chieng Minh Thu Nhap trong 30 ngdy qua clia mdi Thanh Vién trong H& Gia Dinh. Vui ldng cung cip ban sao céc

bang ké&/gidy t&* cho TUNG nguoi séng cung quy vi trong ndm 2022 va MOI ngudn thu nhap ap dung cho hd gia dinh quy

vi trong 30 ngay qua. Mdt sé vi du vé thu nhap hd gia dinh bao gdbm nhwng khéng gidi han &:
Tién Lwong/Tién Cong/Tién Boa, v.v.

(phiéu lvong)
Loi Ttc/CO Tic

Tién Cap Dudng cho Vg/Chong (bdng ké cla

(bang ké)

Tiéu Bang/Sc Dich Vu Y T€ va Xa Hoi

(Department of Social and Health Services,

DSHS))

Thu Nhap Kinh Doanh, bao gdbm thu nhap tir
bat déng san cho thué va/hoac tién thué tur

nguwoi cung thué
khodn tién)
Tién L&i Vén

(bdng chirng nhén

RUt tién tr Treong Muc Huu Tri Ca Nhan (Individual
Retirement Account, IRA)

(bang ké)

Lwvong Huu/Trg Cap Cuu Chién Binh/Nién Kim

(bang ké)

Phuc Loi Huwu Tri Nganh Budng Sét (bang
ké)

Tro Cap That Nghiép/Lao Ddng va Nganh Nghé

(béng ké)

Bang Ké An Sinh X3 Hoi (Co Quan An
Sinh X@ Héi (Social Security Administration, SSA),
Thu Nhép An Sinh Bé Sung (Supplemental Security
Income, SSl), Bdo Hiém An Sinh X& H6i cho Ngudi
Khuyét Tat (Social Security Disability Insurance,
SSDI)

Qua Tang/Tién Mat

Thu Nhap Vlra Hoc Vira Lam

Thu lao/phtc lgi quan ngii

Khac

* Néu khéng thé cung cdp gidy t& chirng minh thu nhdp tir ngudn chi trd ban déu, vui Idng cung cép sao ké ngén hang dé

chitrng minh khodn tién dworc géi vao cho thu nhép dé.

B. Yéu Ciu Cung Cap Gidy T& Tuy Than cla T4t C3 Cic Thanh Vién trong H6 Gia Dinh ndm 2022. Gidy to tuy than hop 1& cé

anh 1a yéu cau bat budc ddi véi tirng ngudi séng trong hd gia dinh quy vi trong ndm 2022. Cac loai gidy to tuy than
(identification, ID) dwoc chap nhan gdm: Bang Lai Xe, thé ID Tiéu Bang Washington (WA), HO6 Chiéu hoic gidy t& tuy
than c6 anh khac do chinh phi cap. Véi thanh vién dudi 18 tudi trong ho gia dinh, xin cung cdp mot ban sao gidy khai

sinh ¢6 chirng nhan. Vui long KHONG GOI BAN GOC vi chiing t6i khong thé hoan tra hay bdo dam tinh an toan cho céc

gidy t& dé: LUU Y: Gidy to tuy than d3 hét han sé khong dugc chap nhan.

C. Bang chitng vé "Cu S6c Tai Chanh". Bang chirng mat viéc hodc phét sinh chi phi ngoai du kién, nhu chi phiy t&, stra chita

Xe, V.V.
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SAU KHI NOP DON

Xin lwu y nhirng diéu sau:

e Viéc quy vi ndp don da dién hoan chinh cling moi gidy t& bat budc s& giip day nhanh téc d6 xi ly.
e Quy vi s& nhan duoc théng bdo néu don cla quy vi bi tir khude.
e Ngudindp don du tiéu chuan s& dugce thong bdo sau khi don dwoc phé duyét va xt ly.

S& Dich Vu Tién ich (Utilities Department) cé quyén thdm tra hodc yéu cau bé sung thong tin lién quan tdi bat ky don hay
truwdng hop gia han ndo, nham dam bao ngudi ndp don dl diéu kién va tuan thl cac yéu cau cla chuong trinh. Co quan nay
c6 thé tir khudce bat ky don hay trudng hop gia han nao cé bat ky dau hiéu cung cap thdng tin sai léch hodc gay hiéu Iam nao,
hodc cling cd thé thu héi kha ndng du diéu kién nhan tro gid dich vu tién ich cé dwoc do gian 1an hodc bat ky hanh vi cung cap
thong tin sai l&ch hay gay hiéu [am nao. Moi khoan tién duoc bdi hoan hay phan chénh léch vé gid duoc gidam do ngudi ndp
don gian 1an hodc cung cip théng tin sai léch hay gay hiéu [am s& duoc hoan tra lai cho Thanh Phd. Thanh Phé cd thé sir
dung bat ky phuong thirc hop phéap can thiét nao dé thu hoi lai s8 tién noi trén.

Iy

DE nhan dinh dang thay thé, yéu cau thdng dich hodc hinh thirc sap x&p hop ly khdc, xin goi trudc it nhat 48 gio t&i s6 425-
452-5285 (thoai) hodc gdi email vé UtilityRelief@bellevuewa.gov. Dé khiéu nai vé cac van dé sap xép, hay lién hé Quan Tri
Vién phu trdch Dao Ludt Ngudi Khuyét Tat Hoa Ky (Americans with Disabilities Act, ADA)/Tiéu P& VI clia Thanh Phd Bellevue
theo s6 425-452-6168 (thoai). NEu quy vi bi diéc hodc khi€m thinh, hiy quay s6 711. T4t ca cac cudc hop déu cé sy sap xép
thuan tién cho nguoi di xe lan.
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