Tin Tdc tir S& Dich Vu Tién Ich Bellevue

Thong tin vé dich vu cap nudc, thodt nudc, nudc thai va rac thai clia quy vi

Quy vi dang con khoan ng qua han? Hay lién lac véi chiing
t6i dé biét cac phuong an & su trg gitip phu hop

S& Dich Vu Tién ich Bellevue (Bellevue Utilities) cam két hd trg cho cac khach hang gap khé khan trong viéc chi
trd hda don dich vu tién ich, dac biét Ia do nhirng dnh hudng tai chanh cda dai dich COVID-19.

Lénh hodn cat nudc khi ng tién clia théng déc da hét hiéu luc vao ngay 30 thang 9, nhung S& van sé tiép tuc
tam hodn cat nudc va phi trd chdm dén hét ndam 2021 cho céac trudng hgp chua chi trd. Day 1a déng thai nham
cho khach hang thém thai gian dé tra cac khodn ng qua han va/hodc 1ap k& hoach chi trd mai.

Chung t6i xin khuyén khich tat ca nhimg khach hang dang hodc c6 thé sé bj ng qua han lién lac vai ching toi
trong thdi gian s6m nhat c6 thé dé biét cac phuong an hd trg phu hgp. Dudi day 1a mot sé phuong &n trong
s6 d6. Cac chuang trinh hé trg tai chanh khac dugc liét ké trén trang Ngudn Luc Cong Bong Lién Quan Dén
COVID-19 ctia Thanh Phé tai BellevueWA.gov/COVID-19.

= K&Hoach Chi Tra: Nhan vién clia S& c6 thé ho trg 1ap cac k& hoach chi tra linh hoat phu hgp véi nhu cau
clia khach hang. Xin lién lac s6 425-452-6973 hodc myutilitybill@bellevuewa.gov dé thao luan vé cac
phuong an.

= Chuong Trinh H6 Trg Khan Cap (Emergency Assistance Program): Chuong trinh nay c6 thé hé trg
trang trai bon thang phi dich vu cap nudc, nudc thai va thoat nudc co ban cho nhitng khach hang tirng
gap cl séc tai chanh da xay ra, nhu mét viéc hodc mét thu nhap do COVID. P& du diéu kién, khach hang
phai dap ng hudng dan clia chuong trinh vé mdc thu nhap thdp trong 30 ngay vira qua va khong nhan
khoan hé trg tai chanh nao khac ctia S&. Dé biét thém thong tin va dé ndp don, xin truy cap BellevueWA.
gov/utility-relief hoac lién lac s6 425-452-5285 hay utilityrelief@bellevuewa.gov.

= Chuang Trinh Gidm Gia Dich Vu Tién ich (Utility Rate Relief Program): Chuong trinh nay gidm gia trén
chi phi dich vu cdp nudc, nudce thai va thoat nudc co ban cho ngudi cao nién (tir 62 tudi trg 1én) c6 thu
nhap thdp va ngudi c6 thu nhap thdp, méc khuyét tat vinh vién. Khach hang phai dap ing cac hudng dan
cu thé vé& noi cu trt va mic thu nhap. Truy cap BellevueWA.gov/utility-relief hoac lién lac s6 425-452-5285
hay utilityrelief@bellevuewa.gov dé tim hi€u thém va ndp don.

= Chuong Trinh Trg Cap Tién Nudc cho HO Gia Pinh c6 Thu Nhap Thap (Low-Income Household
Water Assistance Program, LIHWAP): Chuong trinh lién bang nay c6 thé cdp thém mot ngudn hd trg
dich vu tién ich ntra cho nhitng khach hang dap Ung hudng dan cda tiéu bang vé mic thu nhap thap. D€
tim hiéu thém vé kha nang dap Ung diéu kién chuong trinh va ndp don xin nhan trg cap, khach hang cé
thé dat lich hen vai Hopelink tai Hopelink.org hodc theo s& 425-869-6000.

Ban Nang Cap MyUtilityBill

Chung t6i d& lang nghe dé nghi ctia quy vi rang phai c6 mét cach thirc

nhanh hon, dé han, tién hon dé chi trd héa don dich vu tién ich. Véi hé

théng MyUtilityBill d& dugc nang cap, quy vi van sé& c6 cac cong cu dé chi

trd héa don truc tuyén hodc qua dién thoai. Nhirng diéu khéac dang cho

dén quy vi:

= Giao dién ngudi dung dugc cai thién

= Chap nhan chi tra qua thé ghi ng, thé tin dung hodc hé théng thanh
toan bu trir ty dong (automated clearing house, ACH)/séc dién tir

(electronic check, eCHECK), cung tinh nang tu dong thanh toan mdi
bang thé tin dung

@
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el - = Tuadng thich véi tat ca cac trinh duyét web pho bién
Khach hang sé& truy cap trang mang qua URL ci—www.MyUtilityBill.
bellevuewa.gov—nhung sé& can dang ky lai truang muc dé xur ly cac
khodn chi trd bang ma khach hang va s6 tai khoan cta ho.

Register Now

Watch our video demo sarlas to see althe great tools
and sorvices avallable to youany time on any device.

Checkitout ©
Theo dy kién clia chiing tdi, bdn nang cap nay sé c6 hiéu luc vao cudi
nam nay. Chung t6i sé cung cap thém thong tin vé cach dang ky va cach
sir dung trang mang nay trudc khi ra mat ban nang cap va cling sé chia
sé thém vé trang MyUtilityBill.

‘ THANG 11/12 NAM 2021

Gom Rac Mua Lé
& Mua bong

Dich vu gom rac s& tam nging vao ngay L& Ta On
vao Thir Nam, ngay 25 thang 11. Trong tuan dién ra
L& Ta On, cac khach hang c6 lich gom réac vao Thir
N&m va Thir Sdu sé dugc phuc vu vao ngay ke tiép.
Dip |€ Giang Sinh va Tét Duang Lich ndm nay roi
VAo cac ngay Thir Bay va sé& khong lam thay dai dich

VUL

Théng tin dich vu thai tiét khac nghiét:

Néu diéu kién thai tiét ngan trd viéc gom rac an

toan, xin vui Iong doi thung rac khdi duong pho

trude thoi di€ém cudi ngay. Vao ngay gom rac da lén

lich dinh ky ké ti€p, quy vi sé dugc gom rac véi

lugng rac t6i da bang hai lan lugng rac thong

thudng ma khong bi mat thém phi. Republic

Services sé& chia sé vé cac thay d6i trong lich gom

rac trong thdi gian sém nhét cé thé. Théng tin canh

bao sé dugc dang tai tai RepublicBellevue.com.

Huéng dan gom rac bé sung:

= Rac Théng Thudéng B& Sung: Bo rac chac chan
trong tdi ni 16ng budc chat va c6 dé "Garbage"
(Rac thong thudng, trong lugng téi da cho phép
la 65 pound) & ké bén thing rac I16n hoac trong
binh dung dung tich 32 gallon, ddy nap kin. C6
ap dung phi.

= R&c Tai Ché B8 Sung: Xé&p trong cac thuing, tui
gidy hoac vat chira dung tich 32 gallon, c6 dé
"Recycle" (Tai ché) & bén canh thiing rac téi ché.
Vui long khong bo rac tai ché trong tui ni long.

= Rac San Vuon: Ghird chir "yard waste" (rac
thai san vuan) trén cac tui gidy dung rac thai
san vudn bé sung (c6 ban tai cac clra hang do
kim khi), vat chtra dung tich 32 gallon c6 quai
xach va nap day (trong lugng téi da cho phép la
65 pound) hoac bo lai (kich thudc t6i da cho
phép la 4x2 feet) bang day bén, roi dat ké bén
thing rac mau xanh 1a. Quy vi dugc bd
mién phi t6i da ba don vj kich thudc 32
gallon. Quy vi khong dugc bd do6 an bé di & bén
ngoai thuing rac, dong thai khong dugc bo tdi ni
|6ng trong hay quanh rac lam phan u.

Cau héi: Xin lién lac v6i Republic Services theo s6
425-452-4762 hoac RepublicBellevue.com.



Cung hudng iing Mua Lé Khdng Rac Thai!

Tl thang 11 dén thang 1, chiing ta bd di lugng rac nhiéu han binh thuong
khodng mét triéu tan/tuan! Hay can nhéc st dung cac 16i khuyén khéng rac thai
sau day dé tao nén nhirng ky (e vui vé trong mua Ié ma khong thai bd rac qua
muc.

= Han ché rac thai tir thirc dn thira bang cach tang lai d6 an con thira cho
khach trong cac loai tui, hop téi str dung va bdo quan nhirng mén do quy vi
gilr lai dé kéo dai thoi han sir dung. Xem cac |&i khuyén dé gidm rac thai thuc
pham tai BellevueWA.gov/recycle-food-waste.

= Tranh sir dung nhirng vat dung dung mét lan nhu 6ng hit nhya, @6 dung
&n uéng va chai nudc dung mat Ian. Chi thém mat it chén dia la c6 thé tranh
dua hang tan rac thai nhua di chon lap.

= X&p phang va tai ché thung cac téng trong cac thung rac tai ché c6 nap
day. Cach nay gilp tiét kiém khong gian, gitr cho thung cac tong sach sg, kho
rao va dam bao nhing chiéc thung d6 c6 thé dugc tai ché thanh san phadm
mai.

= G6i bang vat liéu tai str dung. Hay git lai nhitng chiéc tui, hop va no dé sur
dung lan nira. Hoac hay str dung nhing chiéc khan vai boc db, 1dy cdm himng
tur truyén théng Furoshiki ciia nguoi Nhat. Hay bién day thanh mot tro choi
gia dinh dé tim ra y tudng dong gbi khong rac thai sang tao nhét!

Pé phong vé & hong dudng 6ng

Khi nhiét d6 gidm xuéng mirc dong bang, cac dudng 6ng nudc khdng dugc bao

V& c6 thé bi dong bang hoac vd. Trudc khi cai lanh ap dén, hay thuc hién cac

budc sau day dé bao vé cho dudng 6ng va tranh cho ban than khdi su phién todi,

chi phiva dau dau vi dudng 6ng hdng hoac va.

= Cach nhiét cho dudng 6ng & nhirng khu vurc tiép xuc v&i mdi trudng
bén ngoai nhu khong gian tréng bén dudi nén nha, tang ham hodc tang gac
mai. Quy vj cling c6 thé dung bang dinh cach nhiét quan quanh dudng
8ng—hay theo sat chi dan clia nha san xuét.

= Bit nhitng cho ro va day lai cac 16 théng hoi duéi méng nha dé khong
cho khi lanh xam nhap vao bén trong. M4 lai 16 théng hoi vao mua xun dé
tranh tinh trang muc khoé do nam.

= Thao hét nuwéc va ngat két ndi voi tudi cho vudn va cach nhiét cho phan
dau voi. Hay chuan bj ddng cach cho hé théng tusi dé budc vao mua dong.

= Ludn dam bao nhiét & mirc 55 dd trong nhing dot lanh & mirc dong bang,
dac biét 1a khi vdng nha trong nhiéu ngay.

= M@ hé vdi nudc khi thdi tiét lanh curc doan. Nudc nhé giot ¢6 thé gidip cho
dudong 6ng khong bi ddng bang.

Néu duong 6ng bi dong bang hoac v, hay:

= Xac dinh vi tri ciia van khéa nwéc dé nhanh chong ngat ludng nuéc dang
a0 at phun ra. Quy vi cling c6 thé ngat nudc tai dong hd nudc—xem hudng
dan tai BellevueWA.gov/TurnOffWater.

= PElam tan nudc an toan trong dudng 6ng da bi déng bang, hay sir dung
gié lau da nhing nudc ndng (dung nudc tir két nudc bon cau hodc duang
c&p nuéc khan c4p). D& dam bao an toan cho quy vi, TUYET BOI KHONG st
dung ngon Ira h& hay thiét bj dién khi diing trén nudc.

Né&u quy vi can dugc hd trg ngat nudc trong tinh hudng khan cap, xin goi ching
t6i 24/7 theo s6 425-452-7840. Cac 16i khuyén khac cé tai BellevueWA.gov/
winterize.

Tin Tirc tir S& Dich Vu Tién ich Bellevue (Bellevue Utilities News) dug'c dang tai truc

tuyén va c6 phién ban cac ngon ngir khac tai www.bellevuewa.gov/utilities.
B NMIEA$SXEE (UR4&ELTHARSFHE) (Bellevue Utilities News):

www.bellevuewa.gov/utilities

e QEI|E| 'F2A (Bellevue Utilities News)= www.bellevuewa.gov/utilities
HAO|EO|M BH=0|2 0| &3t %= AEL|CH

«KommyHanbHble HoBocTM BenbBbiox» (Bellevue Utilities News) umeetcs Ha pycckom
A3blke No agpecy www.bellevuewa.gov/utilities.

Novedades de Bellevue Utilities (Bellevue Utilities News) esta disponible en espafiol en
www.bellevuewa.gov/utilities

Tin Ttrc tlr S& Dich Vu Tién ich Bellevue (Bellevue Utilities News) c6 phién ban tiéng Viét

tai www.bellevuewa.gov/utilities.

= San pham thd céng khdng rac thai:
Tim kiém y tudng lam cac san pham
tha cdng khong réac thai nhan mua |é
danh cho tré em va nhiing 16i khuyén
gidm rac thai trong mua Ié tai
BellevueWA.gov/recycle-at-home.

®  Hay nhé tai ché khi mua 13 d3 qua.
Phan |6n gidy gbi do co thé dugc tai
ché trong thuing rac bén Ié duong nha
quy vi. Nhiéu té chirc c6 hoat dong
gom dén Giang Sinh dé tai ché, va quy
vi 6 thé I3y cay thong cling nhitng
loai cay l4 trang tri khac dé G phan.

Tham khao hudéng dan téi ché clia
Republic Services va KingCounty.gov/
P& biét cac cach khac nhdm tan huéng green-holidays dé biét cach tai ché
mot dip I& mua déng khong rac thai, hay
tham khdo huéng dan tai ché dia phuong
clia quy vi va trang KingCounty.gov/green-
holidays!

cac vat dung phd bién trong mua 1&
nhu cdy cd/hoa I3, gidy boc qua (trir
gidy bac, day ruy bang hoac no) va
cac day den cii.

Khéng xa dau mé xudéng céng thoat nuéc

Tinh trang tac cdng thoat nudc thudng
dién ra cao diém trong mua I&, khi
chiing ta mai tiéc tung vdi ga tay, rau cu
va nhirng mén an béo ngay khac cho
mua Ié.

Khi dau m& dugc xa xudng

chau rira hoac thuing rac, né bi ngudi
di, dong lai va c6 thé tao thanh nut tac,
c6 thé dan dén tinh trang trao ngugc
cong thoat nudc. Ngoai viéc gay nguy
hai cho strc khoe, dudng thoat nudc bi
tac c6 thé lam tiéu tén hang ngan do-la
cho viéc stra chira! Cac chti s& hiru nha
riéng va toa nha phai chju trach nhiém
chi tra chi phi bdo tri va stra chita
duong thoét nudc riéng clia minh.

Tranh lam té;c nghén c6ng thoét nudc

trong mua lé! Dau an da qua st dung

c6 thé duoc tai ché. V&i dau ma

dang dic, hay "dé ngudi, déng chai, bo
vao thung rac".

Lam sao dé tranh su ¢d dau m& lam
tic nghén cdng thoat nudc? Hay dé toan bd cac san pham lam tur stta, chat
béo, dau m& da str dung vao mot vat chira day nap kin va bd vao thung rac—
KHONG xa xuéng cong hay 16 thoat nudc clia chau rira.

D6 &n bo di va gidy dinh d6 an c6 thé dugc G thanh phan, con dau

an thi c6 thé tai ché. Hay cho dau an chua bj ban (khéng c6 cac chat ran 16n) vao
cac binh nhya sach, trong, c6 nap van, déng chat lai va dé tén, dia chi clia quy vi.
Goi cho Republic Services theo s6 425-452-4762 dé x&p lich gom mién phi bén 1&
dudng hodc mang téi Trung Tam Tiép Nhan Rac Tai Ché (Recycling Drop Off
Center) clia Republic Services dé dugc xtr ly mién phi. Dung tich gi6i han I 3
gallon/ldn tiép nhan, 10 gallon/ndm.

Tim hiéu nhitng 16i khuyén khac dé giip bao vé céng thoat nudc nha quy vi tai
BellevueWA.gov/prevent-backups.

Thong tin chung—425-452-6932
utilities@bellevuewa.gov | utilities.bellevuewa.gov

Dich Vu Khach Hang/Héa Pon—425-452-6973

Chat Luogng Nudc Udng—425-452-6192

Ho Trg Khan Cap 24/7—425-452-7840 (ngap nudc, v dudng
éng chinh, mat nudc, tran cong thoat nudc, tran chat ban)

Republic Services (dich vu rac thai ran)—425-452-4762




