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I. Policy Statement, Authorities, and Citation 
It is the policy of the City of Bellevue that no person shall on the grounds of race, color, and 
national origin, be excluded from participation in, be denied the benefits of, or be subjected 
to discrimination in any operation of the City of Bellevue as provided by Title VI of the Civil 
Rights Act of 1964 and related statutes. 

This policy applies to all operations of the City of Bellevue, including its contractors and 
anyone who acts on behalf of the City of Bellevue. This policy also applies to the operations of 
any department or agency to which the City of Bellevue extends federal financial assistance. 
Federal financial assistance includes grants, training, equipment usage, donations of surplus 
property, and other assistance. 

Prohibited discrimination may be intentional or unintentional. Seemingly, neutral acts that 
have disparate impacts on individuals of a protected group and lack a substantial legitimate 
justification are a form of prohibited discrimination. Harassment and retaliation are also 
prohibited forms of discrimination. 

Examples of prohibited types of discrimination based on race, color, or national origin 
include: Denial to an individual any service, financial aid, or other benefit; Distinctions in the 
quality, quantity, or manner in which a benefit is provided; Segregation or separate 
treatment; Restriction in the enjoyment of any advantages, privileges, or other benefits 
provided; Discrimination in any activities related to highway and infrastructure or facility built 
or repaired; and Discrimination in employment. 

Title VI compliance is a condition of receipt of federal funds. Assurance of compliance, 
therefore, falls under the proper authority of the City Manager's Office pursuant to its 
budgetary authority and responsibility. The City Manager, Department Director, and Title VI 
Coordinator are authorized to ensure compliance with provisions of this policy and with the 
law, Title VI of the Civil Rights Act of 1964, 42 USC § 2000d and related statutes, 42 USC 4601 
to 4655; 23 USC 109(h); 23 USC 324; DOT Order 1050.2; EO 12250; EO 12898; 28 CFR 50.3 and 
49 CFR part 21. 

 

 
4/11/2024 | 4:22 PM PDT 

 

City Manager Date 
 

 
4/5/2024 | 2:54 PM PDT 

 

Director, Transportation Department Date 
 

 
4/5/2024 | 2:14 PM PDT 

 

Assistant City Attorney Date 
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II. Organization, Staffing and Structure 
AGENCY ADMINISTRATOR 
The City Manager is authorized to ensure compliance with the provisions of the City’s policy 
of non-discrimination and with the law, including the requirements of 23 CFR Part 200 and 49 
CFR Part 21. The City’s grants compliance function and Title VI coordination shall be 
performed under the authority of the City Manager. The City Manager may designate the 
Transportation Department Director to provide oversight of Federal grants compliance and 
Title VI coordination within the director’s functional area. The City Manager may also 
designate other departments and agency personnel to provide oversight of Title VI 
coordination for other city functions, particularly to ensure that all city programs and 
activities comply with the general nondiscrimination, Environmental Justice, and Limited 
English Proficiency requirements that apply to the entire agency. 

 
TITLE VI COORDINATORS 
The City of Bellevue has designated the position of Transportation Capital Facilities Planning 
and Programming Manager to perform the duties of the Title VI Coordinator for the 
Transportation Department and ensure implementation of the City's Title VI federally funded 
Transportation Program. The Transportation Capital Facilities Planning and Programming 
Manager has other duties and responsibilities in addition to Title VI. Although the 
Transportation Capital Facilities Planning and Programming Manager is not directly 
supervised by the Transportation Department Director, this position, when serving in the role 
of Title VI Coordinator, shall have an indirect reporting relationship and access to the 
Department Director. 

 
The City of Bellevue has also designated the position of ADA, Title VI, and Equal Opportunity 
Officer, located in the Human Resources Department, as a City Title VI Coordinator, who 
collaborates with the Transportation Capital Facilities Planning and Programming Manager 
regarding Title VI citywide. The ADA, Title VI, and Equal Opportunity Officer promotes access, 
equity, inclusion and opportunity throughout all city departments and public contact 
activities. The ADA, Title VI, and Equal Opportunity Officer works closely with the Diversity, 
Equity & Inclusion Administrator, the Diversity, Inclusion & Outreach Administrator, the Title 
VI Core Team, and the Human Resources Director to develop and implement 
nondiscrimination policies, public participation strategies, language translation and 
interpretation services, disability accommodation services, equity in contracting and 
procurement, diversity hiring and recruitment plans, and other citywide initiatives that 
ensure full compliance with Title VI. The ADA, Title VI, and Equal Opportunity Officer also has 
responsibility for implementing the Americans with Disabilities Act and preparing the city’s 
ADA Self-Evaluation and Transition Plan and periodic updates and works closely with 
Transportation Department staff to complete these tasks. 
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The Title VI Coordinators collaborate on: 

● Submitting a Title VI plan and annual reports on the agency’s behalf; 
● Developing procedures for the prompt processing and disposition of complaints; 
● Investigating complaints, compiling a complaint log, and reporting to WSDOT; 
● Developing procedures for the collection and analysis of statistical data; 
● Developing a program to conduct Title VI reviews of program areas; 
● Conducting annual Title VI assessments of pertinent program areas; 
● Developing Title VI information for dissemination; and 
● Establishing procedures for resolving deficiency status and reducing to writing the 

remedial action agreed to be necessary. 
 

TITLE VI SPECIALISTS 
Additionally, the Transportation Department has designated Title VI Specialists in 
departmental emphasis areas. The Specialists, designated areas shown below, shall work in 
concert with the Transportation Department Title VI Coordinator and City Title VI 
Coordinator. These key programs or departmental areas may receive Federal assistance 
through grants or other types of transportation-related funding or are responsible for 
implementing directives and policies to ensure civil rights compliance and equal opportunity. 
The Specialists will work with the Title VI Coordinators to ensure their respective divisions and 
programs comply with Title VI regulations and assurances, meet the objectives of the Title VI 
Plan, meet federal and state reporting requirements, and provide adequate training 
opportunities for applicable staff. 

 
Title VI Specialists will work with the Coordinators to ascertain Title VI compliance by 
contractors, subcontractors, consultants, suppliers and other sub-recipients under Federally 
funded projects or programs. Specialists will ensure applicable Title VI provisions and 
requirements are included in contractual agreements for prime contractors and sub- 
recipients. Specialists will work with the Coordinators to obtain statistical data on race, color, 
national origin, language proficiency, income level, disability, and other beneficiaries of 
federally funded City of Bellevue transportation programs. Each of the Specialists will work 
with staff to maintain data relative to their respective emphasis program area, designated 
below. The Coordinators shall use the data to complete annual Title VI reports and for other 
administrative needs. 

 
Title VI Specialists Emphasis Area: 

Capital Projects 
Contracts 
Administration 
Neighborhood Services 
Planning/Grants 
Public Information 
Real Property 
Mobility Management/Traffic Operations 
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TITLE VI CORE TEAM 
The City of Bellevue has also designated representatives in each department to serve on a 
city-wide Title VI Core Team. These representatives serve as a conduit between their 
departments and the city’s ADA, Title VI and Equal Opportunity Officer on issues related to 
Title VI compliance. They serve as subject matter experts on Title VI compliance for staff 
within their department, and coordinate with department leadership on departmental 
progress related to Title VI efforts. Title VI Core Team members gain the necessary training 
and education needed to serve in the core team role by working with the city’s ADA, Title VI 
and Equal Opportunity Officer to identify responsibilities and opportunities for improvement 
within their department. This includes developing an annual Title VI workplan, working 
towards goals established in that workplan, and regularly checking in with the city’s ADA, Title 
VI and Equal Opportunity Officer on progress. In addition, when needed, Title VI Core Team 
members work with the city’s ADA, Title VI and Equal Opportunity Officer to address and 
mitigate Title VI compliance grievances and complaints. They also serve as the department- 
wide point of contact for public requests for Title VI-related accommodation assistance. For 
further information on the Title VI Core Team, including the full team charter, see APPENDIX. 

 
The organizational charts in Appendix 6 reflect the organizational structure of the City of 
Bellevue as related to Title VI compliance. 

III. Primary Program Area Descriptions and Review 
Procedures 

TITLE VI COORDINATOR’S RESPONSIBILITIES AND PROGRAM ADMINISTRATION 

As authorized by the Agency Administrator, the Title VI Coordinator is responsible for 
initiating, monitoring, and ensuring the City of Bellevue’s compliance with Title VI 
requirements as follows: 

 

Planning Activities 
Authorities. 

Bellevue City Code; 23 CFR 450; RCW 35.77; RCW 36; RCW 47.06 Statewide 
Transportation Planning; RCW 47.80 Regional Transportation Planning Organization 
(RTPO) 

General Description 
The Transportation Planning Division has responsibility for providing long-range 
planning, program development, and capital programming necessary to provide 
efficient transportation services to City of Bellevue citizens. The city annually updates 
and coordinates its six-year plan for transportation improvement programs and 
projects and bi-annually updates its seven-year Capital Investment Program plan. The 
updates inform other City of Bellevue departments and neighboring jurisdictions of 
the current planning direction for transportation needs. 
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Title VI/Non-discrimination Concerns/Responsibilities 
Title VI responsibilities in the program area include, but are not limited to: 
• Ensuring that projects are assigned/prioritized without discrimination. Projects 

included in the annual report are the result of evaluation and the prioritization of 
needs in various transportation areas. 

• Ensuring all six-year Transportation Improvement Program plans are consistent 
with the policies of the adopted Comprehensive Plan approved under the State’s 
Growth Management Act. 

• Inviting the participation of a cross section of the populace from social, economic, 
and ethnic groups in the planning process. 

• Disseminating written program information to minority media and ethnic 
organizations, and providing public service announcements, when forming citizen 
advisory committees or planning boards, and requesting involvement. 

• Hosting meetings, at various times, in a variety of community buildings throughout 
the city, including those along transit routes. 

• Ensuring that interpretation services and translated materials are available at 
meetings if needed or requested. 

• Ensuring that public meetings are held in predominantly minority communities 
when transportation projects will specifically impact those communities. 

• The Coordinator, in coordination with the project manager, will use the city’s GIS- 
based, Mapshot, tool to generate a report of transportation project area that 
includes a map and demographic data of the neighborhoods affected by the 
projects. 

• Obtaining demographic statistics, by utilizing the voluntary self-reporting form, at 
applicable community meetings and public hearings involving transportation 
planning sessions. 

• Ensuring access to public meetings for all by putting the city’s accommodation 
statement on all public facing materials. 

Review Procedures for ensuring non-discrimination. 
Review procedures for ensuring non-discrimination in this program area include, but 
are not limited to: 
• Including input from the City Title VI Coordinator, various divisions in the 

department, neighboring local jurisdictions and organizations, citizen groups, and 
private individuals in review process for planning and prioritization of projects. 

• Using demographic information from the GIS-based mapping tool to identify 
demographics pertaining to Title VI and other protected classes. 

• Collecting demographic data at public meetings and events using a voluntary self- 
reporting form, available in multiple languages, which includes race, gender, and 
national origin. Completed forms will be provided to the Title VI Coordinator after 
each meeting. Data will be analyzed for discrepancies in access or involvement and 
improvements will be made. 
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Consultant Contracts Activities 
Authorities. 

Bellevue City Code; WSDOT Local Agency Guidelines; 48 CFR 31; 23 CFR 172 

General Description 
The Planning, Mobility Management and Capital Projects Divisions are responsible for 
recommending consultant firms to support Transportation Department activities. 
Project managers participate in final selection, negotiation, and award with the 
approval of the City Council. In coordination with the project managers, the 
Procurement Services group in the Finance and Asset Management Department 
administers awarded consultant contracts. 

Procurement Services staff or project management staff will request qualifications 
from consulting engineering firms specializing in various aspects of civil engineering, 
which may relate to transportation projects and the development of construction 
plans and special provisions for roads and bridges; design work associated with 
structures; performing environmental studies or preparing National Environmental 
Policy Act (NEPA) or State Environmental Policy Act (SEPA) documents for 
transportation projects. 

 
Consultant selection from the certified list maintained by the Procurement Services 
group adheres to Washington State regulations and is consistent with City of Bellevue 
procurement and vendor policies. 

Title VI/Non-discrimination Concerns and Responsibilities 
Title VI responsibilities in the program area include, but are not limited to: 
• Including applicable Disadvantaged Business Enterprise (DBE) goals in designated 

projects and seeking to proactively achieve the goal(s). 
• Including Title VI assurance and provision language in all Federally funded consultant 

contracts. 
• Maintaining updated demographic data on the utilization of women-and minority- 

owned consulting firms. 

Review Procedures for ensuring nondiscrimination 
Review procedures for ensuring non-discrimination in this program area include, but are 
not limited to: 
• Periodically reviewing documents and language to ensure compliance with current 

laws and regulations. For planning and design contracts, information on the number 
of contracts, the contractor name, project name, contract amount, and WMDBE status 
of city contracts is periodically collected and included in the Annual Update 
Accomplishment Report. As needed, information on WMDBE status of consultants or 
sub-consultants including consultant names will be collected and included in the 
Annual Update Accomplishment Report. 
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Design & Engineering / Environmental Activities 
Authorities. 

Bellevue City Code; Local Agency Guidelines - WSDOT- M36-63; Standard Plans For 
Road, Bridge and Municipal Construction-WSDOT; APWA - M21-01; Title 23, USC 
109(d), 14(a), 217, 315 and 402(a); 23 CFR 1204.4; 23 CFR 771; EO 12898; 49 CFR 
1.48(b)(33) and 1.48(c)(2; National Environmental Policy Act of 1969, 42 USC 4321; 40 
CFR Part 1500; 49 CFR Part 622; WSDOT EPM M31-1; EO 12898 

General Description 
The Capital Program Services Division is responsible for implementing the Capital 
Investment Program (CIP) and environmental permitting for projects. 

Title VI/Nondiscrimination concerns and responsibilities 
Title VI responsibilities in the program area include, but are not limited to: 

• Completing a NEPA Categorical Exclusion, NEPA Environmental Assessment, State 
Environmental Policy Act (SEPA) checklist, SEPA Determination of Non-Significance, or 
NEPA and/or SEPA Environmental Impact Statement, depending on the scope, 
complexity, and impacts of a project. 

• Monitoring compliance with Title VI requirements in all aspects of conducting 
Environmental Impact Statements or Assessments. 

• Ensuring the dissemination of information to and fostering participation from affected 
populations including having an accommodation statement on all public facing 
materials. 

• Obtaining demographic data at community meetings and public hearings pertaining 
to the transportation design phase by utilizing the voluntary demographic form. 

• Providing a comprehensive summary of the demographic and environmental data 
elements to be considered by the EIS/EIA process to the Title VI Coordinator, including 
updated summary lists as applicable. 

• Placing public notices in applicable general and minority media; selecting accessible 
locations and times for public hearings or meetings, and arranging for translation 
services as needed, particularly in projects impacting predominantly minority 
communities. 

• Ensuring the public has information pertaining to their rights to contact the 
department to view plans and discuss environmental problems. 

• The Coordinator, in coordination with the project manager, will use the city’s GIS- 
based, Mapshot, tool to generate a report of transportation project area that includes 
a map and demographic data of the neighborhoods affected by the projects. 

Review procedures for ensuring nondiscrimination 
Review procedures for ensuring nondiscrimination in this project area include, but are not 
limited to: 
• Performing studies when needed or required to assess various environmental factors 

as they relate to the implementation of the City’s transportation capital program, 
including evaluating demographic data. 
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• Incorporating adequate time for the Coordinator to review and comment, as 
applicable, on the draft EIS/EIA to ensure there are no violations of the Federal Civil 
Rights Act, as amended, as a result of the City’s Federal-Aid highway activities. 

• Using demographic information from the GIS-based mapping tool to identify 
demographics pertaining to Title VI and other protected classes. 

• Collecting demographic data at public meetings and events using a voluntary self- 
reporting form, available in multiple languages, which includes race, gender, and 
national origin. Completed forms will be provided to the Title VI Coordinator after 
each meeting. Data will be analyzed for discrepancies in access or involvement and 
improvements will be made. 

Right-of-Way Activities 
Authorities. 

Right of Way Manual; 23 CFR 130; 49 CFR 24; RCW Chapter 47; WAC 468.100 

General Description 
The Real Property Services Group manages and coordinates the appraisal and 
acquisition of real property and relocation assistance services for transportation 
projects. The right of way acquisition process entails appraisal of property, negotiation 
of terms and conditions for acquisition, and assistance in the relocation of displaced 
individuals, businesses, farm operations, nonprofit organizations, and property 
management. The Real Property Services Group is not located within the 
Transportation Department, but rather reports through the Finance and Asset 
Management Department providing citywide services. 

Title VI/Nondiscrimination Concerns and responsibilities 
Title VI responsibilities in the program area include, but are not limited to: 

• Ensuring equal opportunity in all aspects of procuring real estate service contracting 
and appraisal agreements. 

• Following adopted City of Bellevue vendor procurement policies in the acquisition of 
contracted services. 

• Utilizing current OMWBE directories identifying fee appraiser organizations and the 
Washington State Department of Transportation’s list of certified fee appraisers when 
seeking services. 

• Following the guidelines in the Right of Way Manual for property acquisition as well as 
applicable laws and regulations, including Title VI, ADA, and Section 504. 

• Adhering to departmental policy of apprising affected property owners, tenants, and 
others involved in right-of- way acquisition of their rights and options regarding 
negotiation, relocation, condemnation, and other aspects of the acquisition process. 

• Providing copies of relocation assistance literature produced by WSDOT and a copy of 
the City of Bellevue Title VI Compliance information sheet to all affected parties. 

• Incorporating Title VI language and assurance statements in all surveys of property 
owners and tenants after the conclusion of all business. 

• Coordinating the preparation of deeds, permits and leases to ensure the inclusion of 
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the appropriate clauses, including Title VI Assurances. 
• Ensuring that appraised values and communications associated with the appraisal and 

negotiation operations result in equitable treatment. 
• Ensuring comparable replacement dwellings are available and assistance is given to all 

displaced persons and entities by the property acquisition process. 

Review procedures for ensuring nondiscrimination 
Review procedures for ensuing nondiscrimination in this program area include, but are 
not limited to: 
• Maintaining data on awards to minority and female appraisers and providing data to 

the Title VI Coordinator. 
• Bellevue’s real property acquisition process parallels the requirements for federalized 

projects regardless of if there are federal funds included in the project financing. As 
such, all property owners received at least the fair market value of the acquired 
property as determined by an independent appraiser. 

• Gathering statistical data including race, color, and national origin, when possible, 
from all real property transactions, and provide detailed demographic data annually 
to the Title VI Coordinator. 

Construction Activities 
Authorities. 

Construction Manual M41-01; Maintenance Manual M51-01; Local Agency Guidelines; 
Standard Specifications for Road, Bridge, and Municipal Construction 

General Description 
This group is located in the Capital Program Services Division and is responsible for 
administration of all new construction contracts and inspecting bridges. The Capital 
Program Services Division is responsible for oversight and the administration of 
transportation construction projects, as set forth by policy decisions and supervision 
of the Transportation Department Director. 

Title VI/Nondiscrimination concerns and responsibilities 
Title VI responsibilities in the program area include, but are not limited to: 
• Reviewing all federally funded projects for application of DBE goals with the 

department’s Contract Administrator from the Transportation Financial Services 
group. As appropriate, include DBE provisions in those projects with designated goals. 

• Awarding construction contracts on the basis of the lowest responsive bidder, as well 
as meeting DBE requirements. 

• Including Title VI language in prime contract award letters to encourage utilization of 
DBE subcontracts and vendors. 

• Ensuring that prime contractors with DBE requirements award contracted work to 
qualified DBEs that perform commercially useful functions. 

• Including Title VI language in bid announcements and applicable construction 
documents, as stipulated in the City’s Title VI Policy Statement (p. 2) and Assurances (p. 
13-18) herein. 
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• Monitoring all construction operations to ensure nondiscrimination throughout all 
efforts. 

Review procedures for ensuring nondiscrimination 
Review procedures for ensuring nondiscrimination in this program area include, but are 
not limited to: 
• Coordinating the gathering of maintenance and construction information regarding 

DBE participation for the Annual Title VI Report; and provide to the Coordinator. 

Maintenance Activities 
Authorities. 

Maintenance Manual M 51-01; Construction Manual M 41-01; Standard Specifications 
for Road, Bridge and Municipal Construction Section (M 41-10) 

General Description 
The Streets Maintenance group in the Mobility Management/Operations Division of 
the Transportation Department is responsible for maintaining City of Bellevue roads, 
bridges, and grounds by economically utilizing the resources of contractors, 
equipment, and materials. 

Title VI/Nondiscrimination Concerns and responsibilities 
Title VI responsibilities in the program area include, but are not limited to: 
• Reviewing all federally funded projects for application of DBE goals with the 

department’s Contract Administrator from the Transportation Financial Services 
group. As appropriate, include DBE provisions in those projects with designated goals. 

• Monitoring all maintenance and construction operations to ensure nondiscrimination 
throughout all efforts. 

Review procedures for ensuring nondiscrimination 
Review procedures for ensuring nondiscrimination in this program area include, 
but are not limited to: 
• Coordinating the gathering of maintenance and construction information regarding 

DBE participation for the Annual Title VI Report; and provide to the Coordinator. 

IV. Review Procedures 
Title VI Review of Sub-recipients of Federal-Aid Highway Funds 

Transportation Title VI Specialists and the Title VI Coordinator will assist WSDOT to 
periodically conduct Title VI compliance reviews. Transportation Department staff will 
review select recipients of Federal-Aid highway or other Federal funds, to ensure 
adherence to Title VI requirements (see Section III). The Title VI Coordinator and 
Specialists will work cooperatively to periodically confirm operational guidelines 
provided to consultants, contractors, and sub-recipients, include Title VI language, 
provisions, and related requirements, as applicable. 
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Post-Grant Reviews 
The Coordinator will collaborate with Transportation and Procurement Services staff 
to conduct periodic post grant reviews of select recipients of Federal highway funds or 
other Federal funds, for roads, sidewalks, bridges, municipal construction, etc. to 
ensure adherence to Title VI requirements (see Section III). Appropriate staff will 
periodically confirm that operational guidelines provided to consultants, contractors 
and sub-recipients included Title VI language, provisions, and related requirements, 
where applicable. 

Remedial Action. 
When irregularities occur in the administration of Federal-aid highway programs at 
either the City or sub-recipient levels, corrective action will be taken to resolve 
identified Title VI issues. The City of Bellevue will seek the cooperation of the 
consultant, contractor or other sub-recipient in correcting deficiencies found during 
periodic reviews. The City will provide technical assistance and guidance, upon 
request, to support voluntary compliance by the sub-recipient. When conducting Title 
VI compliance reviews, the City will reduce to writing any recommended remedial 
action agreed upon by the Transportation Department and sub-recipient and provide 
a copy of the letter within a period not to exceed 45 days. 
Sub-recipients placed in a deficiency status will be given a reasonable time, not to 
exceed 90 days after receipt of the deficiency letter, to voluntarily correct deficiencies. 
When a sub-recipient fails or refuses to voluntarily comply with requirements within 
the allotted time frame, the City of Bellevue will submit to WSDOT and FHWA copies of 
the case file and a recommendation that the sub-recipient be found in 
noncompliance. 

 
A follow-up review will be conducted within 180 days of the initial review to ascertain if 
the sub-recipient has complied with the Title VI Program requirements in correcting 
deficiencies previously identified. If the sub-recipient refuses to comply, the City of 
Bellevue and WSDOT may, with FHWA’s concurrence, initiate sanctions per 49 CFR 21. 
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V. Data Collection, Reporting, and Analysis 
 

Program 
Area 

Type of Data Collected & Process for 
Collecting 

Intended Outcome of 
Data Analysis 
(i.e. Title VI Purpose for 
Collecting the Data) 

Planning Data collected: demographic data for planning 
studies, events and public involvement 

 
Process for collecting: use of a voluntary self- 
reporting form which includes race, gender, and 
national origin Completed forms will be provided 
to the Title VI Coordinator after each meeting. 

Track public 
participation/involvement 
and ensure outreach etc. 
is reaching minority 
communities. Ensure 
location of any event is 
accessible for all to 
attend, including transit 
routes and pedestrian 
and bicycle accessibility. 

Consultant 
contracts 

Data collected: Information on the number of 
contracts, the contractor’s name, project name, 
contract amount, and WMDBE status of city 
contracts. Included in the Annual Update 
Accomplishment Report. 
Process for collecting: Individual project 
managers and the department contract 
administrator collect this data for each project. 

Ensure nondiscrimination 
in consultant and 
contract awards. 

Design & 
Engineering / 
Environmental 
Activities 

Data collected: Statistical data including race, 
color, and national origin on all Transportation 
real property transactions. 

Process for collecting: Mapshot demographic 
report and use of a voluntary self-reporting form 
which includes race, gender, and national origin. 
Completed forms will be provided to the Title VI 
Coordinator annually. 

Monitoring compliance in 
all aspects of conducting 
Environmental Impact 
Statements or 
Assessments. Ensure 
minority communities are 
informed and involved. 

Right-of-Way Data collected: Data on awards to minority and 
female appraisers. 
Process for collecting: The City’s Public 
Purchase procurement portal tracks women and 
minority appraisers. 

Ensure nondiscrimination 
in awards. Ensure 
nondiscrimination in 
project impacts, 
especially with regards to 
relocation. 
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Program 
Area 

Type of Data Collected & Process for 
Collecting 

Intended Outcome of 
Data Analysis 
(i.e. Title VI Purpose for 
Collecting the Data) 

Construction Data collected: Construction information 
regarding DBE participation for the Annual Title 
VI Report. 

Process for collecting: Described in contracting 
documents (Appendix 1) 

Ensure nondiscrimination 
in contracting. Ensure 
federally funded projects 
are reaching their DBE 
goals. 

Maintenance Data collected: Maintenance information 
regarding DBE participation for the Annual Title 
VI Report. 

Process for collecting: Described in contracting 
documents (Appendix 1) 

Ensure nondiscrimination 
in contracting. 

 
VI. Title VI Training 
In keeping with the adopted City of Bellevue policy of nondiscrimination, departmental 
procedures will be established or followed for all city employees to have equal access to 
applicable educational and training opportunities. Transportation staff will maintain program 
administration documentation and data necessary for the preparation of annual Title VI 
reports and will routinely supply the necessary data to the Transportation Title VI 
Coordinator. 

A. National Highway Institute (NHI), US Department of Transportation 
(USDOT), Federal Highway Administration (FHWA), and Washington State 
Department of Transportation (WSDOT) Education 
The Transportation Title VI Coordinator will be notified when training for NHI, USDOT, FHWA, 
or WSDOT courses or workshops become available to City of Bellevue Transportation 
employees. The Transportation Department Director will establish a policy for the selection of 
participants interested in taking part in the NHI, USDOT, FHWA, or WSDOT workshops to 
ensure that no one is denied participation or subjected to discrimination on the basis of race, 
color, or national origin. The city’s learning management system, the Performing, Learning 
and Career for Employees (PLaCE), is used as a repository for class attendance for staff as 
well as individual transcript records. A report can be generated from the PLaCE upon 
completion of each educational seminar or course throughout the reporting period once 
attendance is updated in the system. This information is then used in the annual Title VI 
accomplishment report. 
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Title VI Training 
The Title VI Coordinators are responsible for overall Title VI-related training and staff 
development for Title VI Specialists and other City of Bellevue employees. The coordinator 
and administrator will conduct a minimum of one internal Title VI training session per 
quarter. The coordinator and administrator will organize and facilitate the provision of Title VI 
training sessions for consultants, contractors, and subcontractors periodically. WSDOT’s 
Office of Equal Opportunity Internal and External Civil Rights Branch and the Contract 
Compliance Office may be asked to provide applicable training. 

In a partnership between the City of Bellevue Transportation Department Title VI Coordinator 
and the ADA, Title VI, and Equal Opportunity Officer, a Title VI Employee Training has been 
developed for all city staff. This training covers the following areas: 

 
I. Overview of Title VI and The Civil Rights Act of 1964 

II. Title VI Program Expectations 

III. City of Bellevue Diversity Advantage Initiative and the Changing Face of 
Bellevue 

IV. Mandates Under Title VI for Providing Access to Those with Limited English 
Proficiency 

V. Title VI and Environmental Justice 

VI. Language Access Resources 

 
This training was designed to be three and a half hours and allows participants to work 
through many aspects of Title VI compliance through group discussion and self-reflection- 
centered assignments. Participants are expected to discuss staff responsibilities under Title 
VI, what cultural competence means to them, and how Title VI connects to the diversity of 
Bellevue. Participants are also expected to participate in true-false scenarios to solidify their 
knowledge of Title VI responsibilities. Participants are invited to explore the city’s available 
resources to provide language translation and interpretation, and brainstorm strategies for 
providing services to people who are protected under the Civil Rights Act. 

Selection of Instructors 
When necessary, the Coordinator and Administrator will collaborate with the City of 
Bellevue’s Finance and Asset Management department’s Procurement Services group to 
ensure City policy is followed in the selection of instructors for City of Bellevue Transportation 
training courses/ workshops and ensure equal opportunity in the selection process for all 
training contracts. Per adopted policy, the City will provide accessibility to 
Minority/Women/Disadvantaged Business Enterprise consulting and training firms to 
compete for training contracts. 



DocuSign Envelope ID: 0B826F18-D6FC-49AD-8C78-21EAC0CAD92F 

City of Bellevue Title VI Plan – March 2024 

17 | P a g e   

 

 

Additional training resources 
In addition to the Title VI Staff training, staff have access to an internal website that contains 
many resources for providing language access such as walkthroughs of how to get 
documents translated, how to hire an interpreter, how to work with an interpreter, how to 
use telephonic interpretation, how to provide interpretation in a virtual meeting, how to use 
the city’s interpretation headsets, how to use city GIS-based Mapshot Title VI mapping tool to 
identify demographics for specific project areas, how to collect metrics on public participation 
in events when applicable, how to walk through the city’s four-factor analysis process to 
identify vital information and the languages that information needs to be translated into, 
considerations for Environmental Justice (EJ), how to find language access vendors and verify 
that they are certified, how to provide CART and sign language services. 

Staff have access to a playlist of short, 3-5 minute tutorial videos via the PLaCE that walk 
through the following subjects: how to use telephonic interpretation, how to hire an 
interpreter, how to work with an interpreter effectively, how to go through the four-factor 
analysis process, how to get documents translated, EJ, interpretation in Zoom and Teams, 
and how to use the city’s interpretation headsets. 

Program administration documentation and data 
The City of Bellevue uses their own GIS-based Mapshot data, based off demographics from 
the US Census and American Communities Survey (ACS) and FHWA’s Screening Tool for 
Equity Analysis of Projects (STEAP) to assess project areas for language access need. The City 
of Bellevue uses voluntary demographics forms to collect demographic data about in-person 
event attendees and track trends in who is accessing which events or media. In the hybrid 
environment, we strive to collect demographic data from participants from our on-line 
platforms by providing a voluntary demographic sign-in sheet. 

 

VII. Title VI Complaint Procedures 

The City of Bellevue Title VI complaint procedures and forms have been translated into the 
top languages meeting the safe harbor threshold for the city. Both the complaint procedures 
and complaint forms can be found on the ADA/Title VI Resources webpage at 
BellevueWA.gov. The English versions have been provided below (Title VI Complaint 
Guidelines) and in the following section (Title VI Complaint Form) as examples. 

 
The Transportation Department has more detailed procedures for complaints about 
Transportation projects, programs, and facilities. These include the process of requesting the 
Washington State Department of Transportation (WSDOT) Office of Equal Opportunity 
conduct the investigation, and the requirement of WSDOT forwarding the complaint to the 
Federal Highway Administration (FHWA) if the complaint involves a project or program that 
has received federal financial assistance from FHWA. These procedures are found in 
Appendix 4. 
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In addition, although the majority of the Federal Transit Administration (FTA) funding we 
receive is as a sub-recipient through King County Metro, we are also responsible for showing 
our compliance with Title VI by having specific procedures documented for FTA-funded 
projects and programs. These can be found in the FTA program plan in Appendix 5. 
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VIII. Title VI Complaint Form 
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IX. Public Participation 
Identifying Populations for Outreach 
The City of Bellevue identifies minority populations for outreach in several ways. When 
planning a project, staff are encouraged to use the city GIS-based Mapshot Title VI mapping 
tool, the FHWA’s Screening Tool for Equity Analysis and Projects (STEAP), public information 
officers, community partners, and data from community meetings and public hearings to 
identify populations for outreach. 

Mapshot Title VI Mapping Tool and FHWA’s STEAP 
Mapshot is an enterprise-wide GIS-based mapping system. Embedded in that system is the 
Mapshot Title VI demographic reporting tool that generates a map and demographic data 
reports for a selected project/program area. Staff can select their project/program area by 
census block groups on a map, and then generate a demographics report for that area. 
Included in the demographics report is information on Limited English Proficient (LEP) 
populations and languages spoken in that area. Staff can then use this data to determine 
which minority populations are present in the project/program area, who might be most 
impacted by a project or program, and which groups meet the safe harbor threshold for the 
translation of vital information. Staff can also see which languages people in the 
project/program area speak, regardless of whether they meet the threshold. For large 
projects, staff also use the FHWA STEAP tool to obtain more demographic data related to 
identifying minority populations for outreach. A sample map and demographics report 
generated by Mapshot can be found in APPENDIX. 

 
Public Information Officers, Cultural Outreach Assistants, and Community 
Partners 
In addition to these resources, the City of Bellevue has a Chief Communications Officer and 
Public Information Officers (PIOs) in various departments, including Transportation. These 
staff members regularly engage with the public to provide information on what the city is 
working on and provide valuable connections to the public for identifying populations for 
outreach. The City of Bellevue also has Cultural Outreach assistants who work with various 
diverse organizations in the community to share information about the City of Bellevue’s 
projects, programs, and events. The city also maintains relationships with partners at various 
community organizations and communicates with them on outreach needs. 

 
Community Meetings and Public Hearings 
To gauge community involvement and determine further outreach needs, staff also collect 
demographic statistics at applicable community meetings and public hearings. Data will be 
gathered through use of a voluntary self-reporting form which includes race, gender, and 
national origin. Completed forms will be provided to the Title VI Coordinator after each 
meeting. In the hybrid environment, we strive to collect demographic data from participants 
from our on-line platforms by providing a voluntary demographic sign-in sheet. 
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Communication and Outreach with Minority Populations 
City of Bellevue staff communicate with and conduct outreach to minority populations 
through a variety of mediums, including the public-facing website, flyers, public meetings, 
social media posts, the BellevueTV channel and YouTube channel, and other methods as 
recommended by PIOs and community leaders. 

 
“Questions”, “Information”, or “Interpreter” icons are to be included on all written public- 
facing information. These icons have the words “Questions”, “Information”, or “Interpreter” 
written on them in many languages, with a phone number to the city’s Service First desk that 
residents can call to receive assistance. If residents, including LEP residents, require 
interpretation, Service First staff will call in a telephonic interpreter via LanguageLine. 

 
In addition to the icons, all public facing materials include the City of Bellevue’s reasonable 
modification statement notifying residents of their right to request modification to materials 
or programs if needed. This statement has been translated into Bellevue’s top languages. 

 
The City of Bellevue also provides “I speak” cards at public-facing service desks. Residents can 
point to their language on the card, enabling staff to quickly identify the language needed 
and call an interpreter. 

To ensure that public meetings and other outreach events are accessible to all residents, staff 
should host meetings in a variety of community buildings throughout the city, including those 
along transit routes. When projects will specifically impact certain minority communities, 
public events should be hosted within those communities to the best extent possible. This 
often includes the need to partner with community organizations and leadership. 

 
The City Council also appoints residents to boards, commissions and committees that 
provide detailed study and recommendations on important policy matters. These groups 
include the Arts Commission, Civil Service Commission, Environmental Services Commission, 
Human Services Commission, the Bellevue Library Advisory Board, Parks & Community 
Services Board, the Planning Commission, the Tourism Promotion Area Advisory Board, and 
the Transportation Commission. These groups are essential to communication and outreach 
to different parts of Bellevue’s community. Additional volunteer panels appointed by the City 
Council or City Manager that support communication and outreach with minority 
communities include the Bellevue Diversity Advisory Network (BDAN), Bellevue Network on 
Aging, and Bellevue Youth Link. 

 
In addition to the boards, commissions, and committees appointed by the council, the city 
also supports seven police advisory councils. These advisory councils reflect the diverse 
communities that call Bellevue home and are essential to communication, outreach, and 
engagement with minority populations. The seven advisory councils include African 
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American, Muslim, Latino/Latina, LGBTQI+, Interfaith, Asian/Pacific Islander, and South Asian 
advisory councils. 

 
The goal of the advisory councils is to strengthen the relationship between the department 
and the community through trust, respect, and mutual understanding. Advisory council 
members provide input and feedback on police initiatives and major incidents, helping to 
ensure that police meet the needs of all the Bellevue communities, especially minority 
communities. They also collaborate with the police department on projects, provide guidance 
on best practices and approaches, help to identify barriers that exist between police officers 
and members of the community and develop strategies to eliminate those barriers. 

 
Consideration of input from minority populations 
Staff have been trained in both the four-factor analysis and environmental justice processes 
the city has developed to ensure nondiscrimination throughout the duration of a project. 
Staff have been trained in identifying populations for outreach and then going to those 
communities and soliciting input on projects throughout the planning process. Outreach is 
conducted through any number of the methods described above. 

 
 

X. Limited English Proficiency 
Four Factor Analysis and Vital Information 
City of Bellevue staff use the four-factor analysis process to identify vital information as 
defined by the Department of Justice. All City of Bellevue staff should receive training on 
identifying vital information. Staff then use the Mapshot mapping tool to generate a Title VI 
demographics report for their project area, and using the data and the safe harbor threshold, 
as well as knowledge about which communities may frequently encounter project 
information, identify which languages vital information should be translated into. Further 
information on the city’s four-factor analysis process can be found in Appendix 1. 

To determine which languages vital information needs to be translated into for a given 
project area, staff follow the four-factor analysis process and use the Mapshot mapping tool 
to generate the necessary Title VI demographics report. Mapshot’s language data is sourced 
from the Public Use Microdata Areas (PUMA) data blocks that are generated each year by the 
Census Bureau. For the city, as a whole, PUMA data is used every five years to update the 
city-wide languages meeting the safe harbor threshold. 

Staff Training 
Staff who have been working at the city for more than six months are required to take the 
Title VI training course described in Section VI. Staff are taught how to use language access 
resources within the city, and how to provide language services to the public if needed. All 
staff, if class space is available, must take the Title VI training within one year of hire. The 
classes are currently offered monthly. Some departments may require staff to take the 
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training more than once to refresh staff knowledge and to learn any new concepts or 
requirements that have taken place since they last took the class. 

 

XI. Environmental Justice 
To prevent, mitigate, and correct the possible high and adverse disproportionate burdens or 
environmental impacts of city programs and policies on minority and/or low-income 
populations, the City of Bellevue employs the procedures and practices outlined in the 
Environmental Justice plan in Appendix 2. 
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Exhibit 1: Notice of Title VI Rights 
The City of Bellevue provides the Notice of Title VI Rights on the public-facing website under 
ADA/Title VI Notices, as well as in all public-facing project information for projects receiving 
federal funds. This notice is provided in all eight languages meeting the safe harbor threshold 
in Bellevue. The text of the notice is as follows: 

Your Rights against Discrimination under Title VI of the Civil Rights Act 
of 1964 
The City of Bellevue hereby gives public notice that it is the City’s policy to assure full 
compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, 
and related statutes and regulations in all programs and activities. Title VI requires that no 
person shall, on the grounds of race, color, or national origin (including limited English 
proficiency) be excluded from the participation in, be denied the benefits of, or otherwise be 
subjected to discrimination under any Federal Aid Highway program or other activity for 
which the City of Bellevue receives federal financial assistance. 

Any person who believes they have been aggrieved by an unlawful discriminatory practice 
under Title VI has a right to file a formal complaint with the City of Bellevue. Any such 
complaint must be in writing and filed with the City of Bellevue’s Human Resources Director 
within 180 days following the date of the alleged discriminatory occurrence. 

Title VI Discrimination Complaint Forms may be obtained through the City’s website 
(www.bellevuewa.gov) or from the City of Bellevue Human Resources Director at no cost to 
the complainant. To file a Title VI discrimination complaint, contact: 

City of Bellevue 

Attn: Human Resources Director 

PO Box 90012, Bellevue, WA 98009-9012 

450 110th Avenue NE, Bellevue, WA 98004 

ADATitleVI@bellevuewa.gov 

http://www.bellevuewa.gov/
mailto:ADATitleVI@bellevuewa.gov
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Exhibit 2 – City of Bellevue Title VI Assurances 

The United States Department of Transportation (USDOT) Standard Title VI/Non- 
Discrimination Assurances 

DOT Order No. 1050.2A 
 

The City of Bellevue (herein referred to as the "Recipient"), HEREBY AGREES THAT, as a 
condition to receiving any Federal financial assistance from the U.S. Department of 
Transportation (DOT), through Washington State Department of Transportation (WSDOT), is 
subject to and will comply with the following: 

Statutory/Regulatory Authorities 
 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits 
discrimination on the basis of race, color, national origin); 

• 49 C.F.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The 
Department Of Transportation-Effectuation Of Title VI Of The Civil Rights Act Of 1964); 

• 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI 
of the Civil Rights Act of 1964); 

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and 
"Regulations," respectively. 

 
General Assurances 

 
In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy, 
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take 
any measures necessary to ensure that: 

"No person in the United States shall, on the grounds of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination under any program or activity, "for which the Recipient receives Federal 
financial assistance from DOT, including the Washington State Department of 
Transportation. 

 
The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect 
to Title VI and other Non-discrimination requirements (The Age Discrimination Act of 1975, 
and Section 504 of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide 
scope and coverage of these nondiscrimination statutes and requirements to include all 
programs and activities of the Recipient, so long as any portion of the program is Federally 
assisted. 
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Specific Assurances 

 
More specifically, and without limiting the above general Assurance, the Recipient agrees with 
and gives the following Assurances with respect to its Federally assisted program: 

1. The Recipient agrees that each "activity," "facility," or "program," as defined in §§ 
21.23(b) and 21.23(e) of 49 C.F.R. § 21 will be (with regard to an "activity") facilitated, or 
will be (with regard to a "facility") operated, or will be (with regard to a "program") 
conducted in compliance with all requirements imposed by, or pursuant to the Acts 
and the Regulations. 

 
2. The Recipient will insert the following notification in all solicitations for bids, Requests 

For Proposals for work, or material subject to the Acts and the Regulations made in 
connection with all Federal-Aid Highway Programs and, in adapted form, in all 
proposals for negotiated agreements regardless of funding source: 

 
"The City of Bellevue, in accordance with the provisions of Title VI of the Civil 
Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and the 
Regulations, hereby notifies all bidders that it will affirmatively ensure that any 
contract entered into pursuant to this advertisement, disadvantaged business 
enterprises will be afforded full and fair opportunity to submit bids in response 
to this invitation and will not be discriminated against on the grounds of race, 
color, or national origin in consideration for an award." 

 
3. The Recipient will insert the clauses of Appendix A and E of this Assurance in every 

contract or agreement subject to the Acts and the Regulations. 

4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant 
running with the land, in any deed from the United States effecting or recording a 
transfer of real property, structures, use, or improvements thereon or interest therein 
to a Recipient. 

 
5. That where the Recipient receives Federal financial assistance to construct a facility, or 

part of a facility, the Assurance will extend to the entire facility and facilities operated 
in connection therewith. 

6. That where the Recipient receives Federal financial assistance in the form, or for the 
acquisition of real property or an interest in real property, the Assurance will extend to 
rights to space on, over, or under such property. 

7. That the Recipient will include the clauses set forth in Appendix C and Appendix D of 
this Assurance, as a covenant running with the land, in any future deeds, leases, 
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licenses, permits, or similar instruments entered into by the Recipient with other 
parties: 

 
a. for the subsequent transfer of real property acquired or improved under the 

applicable activity, project, or program; and 
b. for the construction or use of, or access to, space on, over, or under real 

property acquired or improved under the applicable activity, project, or 
program. 

 
8. That this Assurance obligates the Recipient for the period during which Federal 

financial assistance is extended to the program, except where the Federal financial 
assistance is to provide, or is in the form of, personal property, or real property, or 
interest therein, or structures or improvements thereon, in which case the Assurance 
obligates the Recipient, or any transferee for the longer of the following periods: 

 
a. the period during which the property is used for a purpose for which the 
Federal financial assistance is extended, or for another purpose involving the 
provision of similar services or benefits; or 
b. the period during which the Recipient retains ownership or possession of the 
property. 

 
9. The Recipient will provide for such methods of administration for the program as are 

found by the Secretary of Transportation or the official to whom he/she delegates 
specific authority to give reasonable guarantee that it, other recipients, sub-recipients, 
sub-grantees, contractors, subcontractors, consultants, transferees, successors in 
interest, and other participants of Federal financial assistance under such program will 
comply with all requirements imposed or pursuant to the Acts, the Regulations, and 
this Assurance. 

10. The Recipient agrees that the United States has a right to seek judicial enforcement 
with regards to any matter arising under the Acts, the Regulations, and this Assurance. 

 
By signing this ASSURANCE, City of Bellevue also agrees to comply (and require any sub- 
recipients, sub-grantees, contractors, successors, transferees, and/or assignees to comply) 
with all applicable provisions governing the Washington Department of Transportation 
access to records, accounts, documents, information, facilities, and staff. You also recognize 
that you must comply with any program or compliance reviews, and/or complaint 
investigations conducted by the Washington Department of Transportation. You must keep 
records, reports, and submit the material for review upon request to Washington 
Department of Transportation, or its designee in a timely, complete, and accurate way. 
Additionally, you must comply with all other reporting, data collection, and evaluation 
requirements, as prescribed by law or detailed in program guidance. 
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City of Bellevue gives this ASSURANCE in consideration of and for obtaining any Federal 
grants, loans, contracts, agreements, property, and/or discounts, or other Federal-aid and 
Federal financial assistance extended after the date hereof to the recipients by the U.S. 
Department of Transportation under the Federal Highway Administration. This ASSURANCE is 
binding on Washington State Department of Transportation, other recipients, sub-recipients, 
sub-grantees, contractors, subcontractors and their subcontractors', transferees, successors 
in interest, and any other participants in the Federal-Aid Highway Program. The person(s) 
signing below is authorized to sign this ASSURANCE on behalf of the Recipient. 

 

 
 City of Bellevue  

(Name of Recipient) 
 
 

by   
(Signature of Authorized Official) 

 
4/11/2024 | 4:22 PM PDT 

DATED  
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APPENDIX A 
 

During the performance of this contract, the contractor, for itself, its assignees, and 
successors in interest (hereinafter referred to as the "contractor") agrees as follows: 

 
1. Compliance with Regulations: The contractor (hereinafter includes consultants) will 

comply with the Acts and the Regulations relative to Non-discrimination in Federally- 
assisted programs of the U.S. Department of Transportation, Washington State 
Department of Transportation, as they may be amended from time to time, which 
are herein incorporated by reference and made a part of this contract. 

 
2. Non-discrimination: The contractor, with regard to the work performed by it during 

the contract, will not discriminate on the grounds of race, color, or national origin in 
the selection and retention of subcontractors, including procurements of materials 
and leases of equipment. The contractor will not participate directly or indirectly in 
the discrimination prohibited by the Acts and the Regulations, including employment 
practices when the contract covers any activity, project, or program set forth in 
Appendix B of 49 CFR Part 21. 

3. Solicitations for Subcontracts, Including Procurements of Materials and 
Equipment: In all solicitations, either by competitive bidding, or negotiation made by 
the contractor for work to be performed under a subcontract, including 
procurements of materials, or leases of equipment, each potential subcontractor or 
supplier will be notified by the contractor of the contractor's obligations under this 
contract and the Acts and the Regulations relative to Non- discrimination on the 
grounds of race, color, or national origin. 

4. Information and Reports: The contractor will provide all information and reports 
required by the Acts, the Regulations, and directives issued pursuant thereto and will 
permit access to its books, records, accounts, other sources of information, and its 
facilities as may be determined by the Recipient or the Washington State Department 
of Transportation to be pertinent to ascertain compliance with such Acts, 
Regulations, and instructions. Where any information required of a contractor is in 
the exclusive possession of another who fails or refuses to furnish the information, 
the contractor will so certify to the Recipient or the Washington State Department of 
Transportation, as appropriate, and will set forth what efforts it has made to obtain 
the information. 

5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with 
the Non- discrimination provisions of this contract, the Recipient will impose such 
contract sanctions as it or the Washington State Department of Transportation may 
determine to be appropriate, including, but not limited to: 



DocuSign Envelope ID: 0B826F18-D6FC-49AD-8C78-21EAC0CAD92F 

City of Bellevue Title VI Plan – March 2024 

37 | P a g e   

 

 

a. withholding payments to the contractor under the contract until the contractor 
complies; and/or 

b. cancelling, terminating, or suspending a contract, in whole or in part. 

6. Incorporation of Provisions: The contractor will include the provisions of 
paragraphs one through six in every subcontract, including procurements of 
materials and leases of equipment,unless exempt by the Acts, the Regulations and 
directives issued pursuant thereto. The contractor will take action with respect to any 
subcontract or procurement as the Recipient or the Washington State Department of 
Transportation may direct as a means of enforcing such provisions including 
sanctions for noncompliance. Provided, that if the contractor becomes involved in, or 
is threatened with litigation by a subcontractor, or supplier because of such direction, 
the contractor may request the Recipient to enter into any litigation to protect the 
interests of the Recipient. In addition, the contractor may request the United States 
to enter into the litigation to protect the interests of the United States. 
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APPENDIX B 
 

CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY 

The following clauses will be included in deeds effecting or recording the transfer of real 
property, structures, or improvements thereon, or granting interest therein from the United 
States pursuant to the provisions of Assurance 4: 

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the 
condition that the City of Bellevue will accept title to the lands and maintain the project 
constructed thereon in accordance with Title 23, United States Code, the Regulations for the 
Administration of Washington State Department of Transportation, and the policies and 
procedures prescribed by the Federal Highway Administration of the U.S. Department of 
Transportation in accordance and in compliance with all requirements imposed by Title 49, 
Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office of the 
Secretary, Part 21, Non-discrimination in Federally-assisted programs of the U.S Department 
of Transportation pertaining to and effectuating the provisions of Title VI of the Civil Rights 
Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to 2000d-4), does hereby remise, release, 
quitclaim and convey unto the City of Bellevue all the right, title and interest of the U.S. 
Department of Transportation in and to said lands described in Exhibit A attached hereto and 
made a part hereof. 

 
(HABENDUM CLAUSE) 

 
TO HAVE AND TO HOLD said lands and interests therein unto City of Bellevue and its 
successors forever, subject, however, to the covenants, conditions, restrictions and 
reservations herein contained as follows, which will remain in effect for the period during 
which the real property or structures are used for a purpose for which Federal financial 
assistance is extended or for another purpose involving the provision of similar services or 
benefits and will be binding on the City of Bellevue, its successors and assigns. 

The City of Bellevue, in consideration of the conveyance of said lands and interests in lands, 
does hereby covenant and agree as a covenant running with the land for itself, its successors 
and assigns, that (1) no person will on the grounds of race, color, or national origin, be 
excluded from participation in, be denied the benefits of, or be otherwise subjected to 
discrimination with regard to any facility located wholly or in part on, over, or under such 
lands hereby conveyed [,] [and]* (2) that the City of Bellevue will use the lands and interests 
in lands and interests in lands so conveyed, in compliance with all requirements imposed by 
or pursuant to Title 49, Code of Federal Regulations, U.S. Department of Transportation, 
Subtitle A, Office of the Secretary, Part 21, Non-discrimination in Federally-assisted programs 
of the U.S. Department of Transportation, Effectuation of Title VI of the Civil Rights Act of 
1964, and as said Regulations and Acts may be amended [, and (3) that in the event of breach 
of any of the above- mentioned non-discrimination conditions, the Department will have a 
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right to enter or re-enter said lands and facilities on said land, and that above described land 
and facilities will thereon revert to and vest in and become the absolute property of the U.S. 
Department of Transportation and its assigns as such interest existed prior to this 
instruction].* 

(*Reverter clause and related language to be used only when it is determined that such a 
clause is necessary in order to make clear the purpose of Title VI.) 
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APPENDIX C 
 

CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER 
THE ACTIVITY, FACILITY, OR PROGRAM 

The following clauses will be included in deeds, licenses, leases, permits, or similar 
instruments entered into by the City of Bellevue pursuant to the provisions of Assurance 7(a): 

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, 
personal representatives, successors in interest, and assigns, as a part of the 
consideration hereof, does hereby covenant and agree [in the case of deeds and leases 
add "as a covenant running with the land"] that: 

1. In the event facilities are constructed, maintained, or otherwise operated on the 
property described in this (deed, license, lease, permit, etc.) for a purpose for which a 
U.S. Department of Transportation activity, facility, or program is extended or for 
another purpose involving the provision of similar services or benefits, the (grantee, 
licensee, lessee, permittee, etc.) will maintain and operate such facilities and services 
in compliance with all requirements imposed by the Acts and Regulations (as may be 
amended) such that no person on the grounds of race, color, or national origin, will 
be excluded from participation in, denied the benefits of, or be otherwise subjected 
to discrimination in the use of said facilities. 

 
B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above 

Non- discrimination covenants, City of Bellevue will have the right to terminate the 
(lease, license, permit, etc.) and to enter, re-enter, and repossess said lands and facilities 
thereon, and hold the same as if the (lease, license, permit, etc.) had never been made or 
issued.* 

 
C. With respect to a deed, in the event of breach of any of the above Non-discrimination 

covenants, the City of Bellevue will have the right to enter or re-enter the lands and 
facilities thereon, and the above described lands and facilities will there upon revert to 
and vest in and become the absolute property of the City of Bellevue and its assigns.* 

 
(*Reverter clause and related language to be used only when it is determined that such a 
clause is necessary to make clear the purpose of Title VI.) 
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APPENDIX D 

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED 
UNDER THE ACTIVITY, FACILITY OR PROGRAM 

 
The following clauses will be included in deeds, licenses, permits, or similar 
instruments/agreements entered into by City of Bellevue pursuant to the provisions of 
Assurance 7(b): 

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her 
heirs, personal representatives, successors in interest, and assigns, as a part of the 
consideration hereof, does hereby covenant and agree (in the case of deeds and 
leases add, "as a covenant running with the land") that (1) no person on the ground of 
race, color, or national origin, will be excluded from participation in, denied the 
benefits of, or be otherwise subjected to discrimination in the use of said facilities, (2) 
that in the construction of any improvements on, over, or under such land, and the 
furnishing of services thereon, no person on the ground of race, color, or national 
origin, will be excluded from participation in, denied the benefits of, or otherwise be 
subjected to discrimination, (3) that the (grantee, licensee, lessee, permittee, etc.) will 
use the premises in compliance with all other requirements imposed by or pursuant 
to the Acts and Regulations, as amended, set forth in this Assurance. 

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the 
above Non- discrimination covenants, City of Bellevue will have the right to terminate 
the (license, permit, etc., as appropriate) and to enter or re-enter and repossess said 
land and the facilities thereon, and hold the same as if said (license, permit, etc., as 
appropriate) had never been made or issued.* 

 
C. With respect to deeds, in the event of breach of any of the above Non-discrimination 

covenants, City of Bellevue will there upon revert to and vest in and become the 
absolute property of City of Bellevue and its assigns.* 

 
 
 

(*Reverter clause and related language to be used only when it is determined that such a 
clause is necessary to make clear the purpose of Title VI.) 
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APPENDIX E 

During the performance of this contract, the contractor, for itself, its assignees, and 
successors in interest (hereinafter referred to as the "contractor") agrees to comply with 
the following non- discrimination statutes and authorities; including but not limited to: 

 
Pertinent Non-Discrimination Authorities: 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), 
(prohibits discrimination on the basis of race, color, national origin); and 49 CFR 
Part 21. 

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 
1970, (42 U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose 
property has been acquired because of Federal or Federal-aid programs and 
projects); 

• Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination 
on the basis of sex); 

• Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, 
(prohibits discrimination on the basis of disability); and 49 CFR Part 27; 

• The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), 
(prohibits discrimination on the basis of age); 

• Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as 
amended, (prohibits discrimination based on race, creed, color, national origin, or 
sex); 

• The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, 
coverage and applicability of Title VI of the Civil Rights Act of 1964, The Age 
Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by 
expanding the definition of the terms "programs or activities" to include all of the 
programs or activities of the Federal-aid recipients, sub-recipients and contractors, 
whether such programs or activities are Federally funded or not); 

• Titles II and III of the Americans with Disabilities Act, which prohibit discrimination 
on the basis of disability in the operation of public entities, public and private 
transportation systems, places of public accommodation, and certain testing 
entities (42 U.S.C. §§ 12131-12189) as implemented by Department of 
Transportation regulations at 49 C.F.R. parts 37 and 38; 

• The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 
47123) (prohibits discrimination on the basis of race, color, national origin, and 
sex); 

• Executive Order 12898, Federal Actions to Address Environmental Justice in 
Minority Populations and Low-Income Populations, which ensures Non- 
discrimination against minority populations by discouraging programs, policies, 
and activities with disproportionately high and adverse human health or 
environmental effects on minority and low-income populations; 
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• Executive Order 13166, Improving Access to Services for Persons with Limited 

English Proficiency, and resulting agency guidance, national origin discrimination 
includes discrimination because of Limited English proficiency (LEP). To ensure 
compliance with Title VI, you must take reasonable steps to ensure that LEP 
persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 
74100); 

• Title IX of the Education Amendments of 1972, as amended, which prohibits you 
from discriminating because of sex in education programs or activities (20 U.S.C. 
1681 et seq). 
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Appendix 1 – Limited English Proficiency (LEP) Plan 
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Appendix 2 - Environmental Justice Plan 
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Appendix 3 - Title VI Program for FTA Compliance 
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Appendix 4 - Transportation Department 
Complaint Procedures 
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Appendix 5 - Title VI Core Team Charter 
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Appendix 6 - Organizational Charts 
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Appendix 7 - Language Access Policy 
 

City of Bellevue 

Language Access Policy 

This Language Access Policy provides the City of Bellevue’s framework for communicating with 
individuals with limited English proficiency (LEP). It is intended as a guide for all City of Bellevue 
staff who interact with or develop programming or other materials for the public in any capacity 
and may need to communicate vital information to LEP individuals. Additional resources are 
available on the City’s Language Access SharePoint page. 

Purpose and Scope 
The City of Bellevue is committed to providing exceptional public service. This requires that 
we “recognize the ethnic, economic, and cultural diversity of the community and provide alternative 
service models to meet the differing needs of our residents.” This commitment also involves, in 
part, taking reasonable steps to ensure that persons with limited English proficiency (LEP) 
have meaningful access and an equal opportunity to participate in City services, activities, 
programs, and other benefits. 

Key Definitions 

2.1. Limited English Proficiency (LEP): This term refers to individuals who do not speak 
English as their primary language, speak English less than “very well,” and who have a limited 
ability to read, speak, write, or understand English. 

2.2. Translation: Translation is the conversion of written communication from one language 
to another in written form. An accurate translation is one that conveys the intent and 
essential meaning of the original text. 

2.3. Interpretation: Interpretation is the oral rendition of a spoken message from one 
language to another, preserving the intent and meaning of the original message. 

2.4. Vital Documents: Vital documents refers to documents or information that is essential 
for obtaining services or benefits and/or would cause harm to the individual if not provided 

accurately or in a timely manner. Examples of vital information include: 
• Application forms; 
• Information about how to access services or benefits; 
• Consent and complaint forms; 
• Notices of availability of free language assistance; 
• Explanations of a department’s direct services; 
• Information on how you can protect yourself from COVID-19 or other risks. 

 
2.5. Primary Languages: Primary languages are languages other than English spoken by at 

least 5 percent of Bellevue’s residents or 1,000 people, whichever is less. Based on the 
available data, the following languages meet or exceed this threshold: 

https://cityofbellevue.sharepoint.com/sites/entDiversityAdvantage/SitePages/Language-Tools.aspx
https://cityofbellevue.sharepoint.com/sites/entDiversityAdvantage/SitePages/Language-Tools.aspx
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• Chinese (Traditional/Mandarin) 
• Spanish 
• Korean 
• Russian 
• Japanese 
• Chinese (Simplified/Cantonese) 
• Vietnamese 

 
2.6. Certified Translator: A certified translator is someone who has completed a recognized 

translation certification program and/or passed a recognized and credible translation 
examination. Resources to help determine if a translator is appropriately certified for a 
specific project, as well as questions to ask before hiring a translator or language 
services vendor are available on the Language Access SharePoint site. 

 
2.7. Certified Interpreter: A certified interpreter is someone who has completed a recognized 

interpretation certification program and/or passed a recognized and credible 
interpretation examination. Resources to help determine if an interpreter is appropriately 
certified for a specific project, as well as questions to ask before hiring an interpreter or 
language services vendor are available on the Language Access SharePoint site. 

 
2.8. LanguageLine: The LanguageLine is a real-time interpretation service accessed through 

the phone. This service is available to all City of Bellevue employees. Instructions for 
accessing LanguageLine services can be found on the Language Access SharePoint 
site. 

 
Policies 

The City of Bellevue should make reasonable efforts to implement the following policies: 
 

3.1. Translation 
3.1.1. All public-facing documents should include the City’s Title VI graphic where 
the word “Information,” “Questions,” or “Interpreter” appears in multiple languages 
along with a phone number for residents to call to get information or to access an 
interpreter. All public-facing documents should also include the City’s reasonable 
modification statement. Staff should ensure that this statement is translated 
wherever the accompanying information is translated. 
3.1.2. City Departments should review their programs and materials to identify 
vital documents and develop a plan to translate these documents. This should be 
an ongoing process as new programs and materials are created. 

3.1.3. City Departments should translate vital documents into the primary languages. 
3.1.4. City Departments that are conducting major projects in a neighborhood or 
area where 5 percent of the population consist of a specific language group should 
translate vital documents into that language(s). Departments should use the City’s 
Mapshot tool to determine the proportion of LEP individuals in a particular area. 
Detailed instructions for how to use this tool are available on the City’s Language 
Access SharePoint page. 
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3.1.5. City Departments that are providing a targeted service to a particular 
language group should translate information about the service into that language. 
3.1.6. City Departments should translate documents if requested, regardless of 
whether the document is a vital document or whether the translation requested is 
into one of the primary languages, when necessary to provide meaningful access to 
programs and services. 

 
3.2. Interpretation 

3.2.1. City Departments should use the LanguageLine and other available 
resources, as appropriate, for interpretation to assist and inform residents about 
City services and programs. 
3.2.2. Invitations and notices for community meetings or events should include a 
statement informing the public in the primary languages that interpretation services 
may be provided, if possible, at the meeting or event if requested at least 48 hours 
prior to the event. This statement should be translated into the appropriate 
language matching the material it accompanies. 
3.2.3. City Departments conducting neighborhood specific events or meetings in an 
area where 5 percent of the residents represent a specific language group should 
provide interpretation services in the language(s) spoken if requested at least 48 
hours prior to the event. 
3.2.4. City Departments that are providing targeted service to a particular language 
group should provide interpretation services for that language at meetings and 
events with those residents. 

 
3.3. Competency and Quality Assurance 

3.3.1. City Departments should use certified translators and certified interpreters 
who are able to provide culturally and linguistically appropriate services. 
3.3.2. Employees should not be asked to translate or interpret unless they are 
certified to do so and it is part of their job duties except in life safety situations. 
3.3.3. Automated and machine translation technology such as “Google Translate” should 
not be used. 
3.3.4. City Departments should not ask family members or friends of an LEP 
individual to translate or interpret except in life safety situations. 
3.3.5. City Departments should report any concerns or issues with language access 
service providers as soon as possible to the ADA/Title VI Administrator at 
adatitlevi@bellevuewa.gov or (425) 452-6168. 
3.3.6. City Departments are responsible for costs related to language access and 
should include these anticipated expenses in their budgeting process. 
3.3.7. The City will make reasonable efforts to provide high quality translation and 
interpretation services but cannot guarantee that the services provided are 
adequate for the purposes of every individual in every circumstance and disclaims 
any liability alleged to arise from such services. 

 
3.4. Training 

3.4.1. The City should make language access resources and training available and 
easily accessible to all employees as well as contractors expected to interact with 
the public, including providing a LanguageLine access/instructional card. 
Employees should be instructed on how and when to use LanguageLine services 
during their initial new hire orientation/training. Contractors who interact with the 

mailto:adatitlevi@bellevuewa.gov


DocuSign Envelope ID: 0B826F18-D6FC-49AD-8C78-21EAC0CAD92F 

City of Bellevue Title VI Plan – March 2024 

99 | P a g e   

 

 

 
public on behalf of the City are expected to comply with all aspects of Title VI and 
will be provided with training as needed. 
3.4.2. City staff who may interact with LEP individuals and who are not employed in 
a short term or seasonal capacity should be required to complete a training on Title 
VI of the Civil Rights Act that covers the basics of Title VI, language access, 
environmental justice, and the connection between Title VI and the City’s Diversity 
Advantage Initiative. The City will periodically review and evaluate who should be 
required to complete this Title VI training as well as the content and frequency of 
the training. 

 
3.5. Emergency Communications 

3.5.1. In emergency situations where it is critical that broad-based communications 
reach known LEP communities, the City should follow its Emergency 
Communications Plan for Limited English Populations available on the City’s Language 
Access SharePoint page. 
3.5.2. For localized emergencies, the City’s Emergency Operations Center (EOC) and 
Public Information Officer network may also utilize pre-translated alerts and 
notifications for basic instructions during common emergencies. This enables staff 
to quickly and effectively choose the most accurate situational messaging to 
communicate during common emergency scenarios (e.g., floods, earthquakes, 
fires, landslides). 

 
3.6. Evaluation and Metrics 

3.6.1. City Departments hosting in-person events are responsible for recording 
certain event information and submitting it to their Title VI Core Team member. 
Departments are also responsible for asking event attendees to complete voluntary 
demographic forms and for submitting these forms to their Title VI Core Team 
member after the event. More information about responsibilities concerning 
Title VI metrics is available on the City’s Language Access SharePoint page. 
3.6.2. The City should regularly solicit feedback and comments from staff, LEP 
individuals and communities, and language access service providers on the 
effectiveness of these policies and other City processes regarding language 
access. 
3.6.3. The City should periodically review these policies and make adjustments, as 
appropriate, based on changing demographics and other factors. 
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