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Dedication

We dedicate the 1998 Patrol Annual Report to Major John Egan who

will be retiring in the first quarter of 1999. His 30 years of service to

our community spans four decades and has touched the lives of
thousands within our community. Through his leadership and
commitment to excellence, our department, our community, is a

better place to work and live.
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Introduction

Iam very pleased to present, for your review, the 1998 Patrol
Section Annual Report. This report will serve to document and to
highlight the efforts of all 110 members of the Patrol Section during
the past year. ] am very proud of the members of the Patrol Section
and I invite you to study this report, which includes a summary of
our activities during 1998. I am confident that you will come to the
same conclusion that I have— that the Patrol Section has indeed
performed its assignment in a most exemplary manner.

The Patrol Section has undergone fundamental changes in its
structure during the past year with the inclusion of the Traffic Unit
into the Section. As a result of that change, we have consolidated
both the Patrol and Traffic annual reports into this one document.
Additionally, the Community Services and Crime Prevention Services
functions of the department have left the Patrol Section, and are
now focused within the newly formed Community Services Section.
Although our Patrol officers continue to provide a Community
Policing and Problem Solving "style” of police service, the main
focus of the Community Services Section will center on crime pre-
vention and in particular, youth and family issues. The members of
the Patrol Section look forward to working closely with the Commu-
nity Services Section towards the development of a department-
wide philosophy and landmark based plan for the implementation
of Community Oriented policing.

As 1 had mention at the opening, our officers have done an out-
standing job this past year. 1998 has seen a dramatic reduction in
the total incidents of crime in our city. Bellevue is a safer place to live
and work because of the job that our officers have done. While I
understand that there are many factors that effect the rates of crime
in a given area, [ am confident that the good work of our dedicated
officers had a great deal to do with the drop in crime. The officers of
the Patrol Section have worked very hard to provide the level of
service that our citizens have grown to expect. That hard work has
paid off in terms of our standing in the community and the falling
crime rate. They have my heartfelt appreciation for that.

]Shn D. Egan, Major
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Patrol Section

Patrol Organizational Chart
Patrol Section Administrative
Major John Egan Clerk
|

l l

Patrol Traffic
4 Captains 1 Captain
8 Squads K-9 Accident Enforcement
(8 Lieutenants) (1 Lieutenant) Investigation (1 Lieutenant)
(8 Corporals) (4 Officers) (1 Lieutenant) (9 Officers)
(59 Officers) (6 Officers)
(1 Detective)

PSO Parking
(3 PSO’s) (2 PSO’s)
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There are three components to the Patrol Section:

¢ Patrol Operations: Officers assigned throughout the city in
marked police vehicles. These officers are responsible for around-
the-clock police presence in the city and are charged with effec-
tive response to calls for service.

e Specialized Functions: Officers assigned and trained to provide
direct support to the patrol officers through such units as K-9,
Tactical Arms Group, Hostage Negotiators, Field Training Officers,
and Police Evidence Technicians.

e Traffic: This Unit supports the primary patrol function through
its active enforcement of traffic rules, laws, and regulations,
accident investigation and parking enforcement. Using a combi-
nation of community education, aggressive enforcement, and
knowledge of traffic engineering, the Unit strives to reduce
accidents city-wide. The Traffic Unit has been recently incorpo-
rated into the Patrol Section, entering mid-year after the
department's reorganization.

Patrol officers are frequently the first to respond to calls for service
throughout the city. They are the most visible police presence in our
community and it is their job to provide primary law enforcement
services to the public 24 hours each and every day of the year.
Patrol officers are trained to quickly respond, assess, and manage all
manner of police-related incidents. Whether it is a simple assist of a
stranded motorist or a response to a major crime, our officers
provide the key element in public safety and preservation of com-
munity peace.

To keep skills sharp and to enhance each officer’s working knowl-
edge, comprehensive training is provided throughout the year. The
success of our Community-Oriented Policing program rests with the
effectiveness of the line patrol and traffic officer, and their knowl-
edge of the community in which they work.

Utilizing a squad concept, Patrol Operations consists of eight teams,
each with a lieutenant, a corporal, and seven or eight officers. Each
squad is assigned to work a ten-hour shift, four days per week, for
six months, changing days off at three-month intervals. Squads
meet at the beginning of their shift each day for a briefing on crimi-
nal activity that has occurred within the city since their last shift.

Priority 2 calls \

Pricrity 3 calls
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Four captains are assigned as Watch Commanders to manage the
Patrol squads and oversee daily field operations. The captains work
rotating shifts providing 17.5 hours of coverage each day of the
week. Each captain is assigned supervisory responsibility for indi-
vidual squad lieutenants. A police major supervises the captains
and commands the Patrol Section. Please refer to the Patrol Section
organizational chart on page number 6 for a breakdown of Patrol
personnel assignments.

The city is divided into seven patrol "districts" consisting of neigh-
borhoods. Each officer provides basic police services for the district
in which he or she works. This is "their" district. Officers respond to
radio calls for service and are encouraged to gain an overall knowl-
edge of trends and developments in each neighborhood in their
district.

Patrol is the backbone of the department and our first line exposure
to the public of our community oriented policing philosophy. Using
a problem-oriented approach to policing districts, our objective is to
identify the cause of criminal activity, then develop a long-term
solution to resolve the problem. This effectively helps us attain our
ultimate goals:

Other

Assigned Time On Patrol

o The reduction of crime and fear of crime
e Continued improvement in community partnerships
e Continued personnel development.

Seff-Initiated <
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PROMOTIONS AND
TRANSFERS

1998 was a year of change for the Patrol Section. A major restruc-
turing of the Operations Division became effective June 15. Included
in this restructure were the following changes:

e Community Services became an independent Section.

® The Traffic Section became a Unit within Patrol.

® The Patrol Special Details Unit was disbanded and those officers
were reassigned to Community Services Section.

The following individual transfers of assignment occurred during
1998:

January

e The Police Support Officer function was transferred from the Staff
Support Section in the Special Assignments Division to the Patrol
Section in the Operations Division.

e Officer Mark Jordan transferred from Patrol to the Eastside
Narcotics Task Force.

February
e Officer John Jesson transferred from Detectives to Patrol and
became the first Bellevue PD narcotics dog handler.

March

e Officer Mike Shovlin, Corporal Dan Hatten, and Corporal Tony
Dempsey were promoted to Lieutenant, and assigned to Patrol.

e Officer Carl Kleinknecht transferred from Patrol to Detectives.

e Officer Mike Munko transferred from Patrol to the GREAT Officer
position.

e Officer Jon Hoffman transferred from Patrol to the Bicycle Unit.

e Officer Karen Kaleta transferred from the Bicycle Unit to the
Crossroads Station.

e Captain Dan Hansen retired.

May
e Lieutenant Todd Simonton promoted to Captain and assigned to
Patrol.
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June

e Captain Bill Thomas assumed command of the Traffic Unit.

e Lieutenant Steve Bourgette became the Neighborhood Services
supervisor.

e Lieutenant Cherie Baker became the supervisor of the Investiga-
tions element of the Family and Youth Services Unit.

e Lieutenant Tom Falkenborg became the supervisor of the School
Services Unit.

e Lieutenant Jim Kowalczyk became the K9 Unit supervisor.

e Officer Greg Lum transferred from DARE to Patrol.

e Officers Curt Mclvor and Lisa Flores were transferred from Patrol
to the Bicycle Unit.

August
e OQfficer Lisa Piculell was transferred from the Traffic Unit and
became a School Resource Officer.

September

e Officer Autumn Fowler transferred from Patrol and became the
department's first Domestic Violence Detective.

e Officers Greg Neese and Travess Forbush transferred from Patrol
and assigned as Juvenile Detectives in the Community Services
Section.

November

e Lieutenant Jim Kowalczyk transferred from Patrol and assigned
to the Eastside Narcotics Task Force.

e Lieutenant William Bryant was transferred from ENTF assigned to
Patrol Section as the K9 supervisor.

December
e Officer Kurt Rasco was transferred from ENTF to Patrol.
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Holiday Foot Patrol

November 27, 1998 , marked the start of the seventh annual Holi-
day Foot Patrol. This year, Officer Bryan Reil and Officer Beth
Rahman participated in the foot patrol through January 3, 1999.
Due to the lateness of the Thanksgiving holiday and early January
shift change, the duration of the foot patrol was shortened to five
weeks. It was an extremely successful year assisting merchants and
shoppers in Bellevue Square as well as helping downtown Patrol
units with the holiday call load.

PIO Mike johnson filmed the foot patrol officers on the job for "Com-
munity Watch. They also received TV coverage from KING 5 TV as
they filmed their activities for "Evening Magazine.”

The holiday foot patrol is one of the most positive contacts our
department has with the public. The officers assist citizens in finding
"lost” vehicles in the crowded Bellevue Squard parking garage, and
in finding lost children or lost parents. They contact hundreds of
shoppers and employees at Bellevue Square businesses and receive
many thanks for their support during the holiday season.

As a result of this year's foot patrol, Community Services Detective
Gary Felt will provide additional training to the Bellevue Square

- Merchants Association that will include an update on crime report-
ing procedures and the affects of criminal actions on victims. The
Bellevue Square Managers, Inc., again assisted the foot patrol with
the use of office space and support. This special assignment began
as an experiment seven years ago. Now an unqualified success, we
expect it will continue for many more holiday seasons.
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Specialized Functions

Bomb Squad

The Explosive Unit is comprised of four trained Explosive Techni-
cians who have attended the FBI Hazardous Devices Course con-
ducted at Redstone Arsonal, Huntzville, Alabama. In 1998, the
Explosive Unit added two positions for the purpose of training
personnel for future replacements.

Members of the Explosive unit train once a month and logged 104
hours of in-service training in 1998. Four members received 80
hours of training at Regional and International Conferences.

In 1998, the Explosive Unit handled 21 explosive related incidents, a
-38% decrease in calls from 1997. Fourteen of these were in the City
of Bellevue, three were in Redmond, two were in Kirkland, and two
were in Mercer Island. Also included in their duties, Technicians are
responsible for the disposal of all explosives, to include fireworks,
and the disposal of ammunition. This year the Explosive Unit con-
ducted two firework/ammunition burns to destroy items for the
Cities of Bellevue, Redmond and Kirkland.
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Bomb Squad

Cases of interest:

April: A Domestic Violence case with the suspect threatening to
blow up family members. The suspect was apprehended and identi-
fied himself as a former Sandanista soldier. He reported two explo-
sive devices in his vehicle parked at Kirkland PD and others at an
apartment in Kirkland. No explosives were found in the vehicle. At
the residence, technicians encountered a possible device near the
front door, later determined to be a “Hoax” device. Technicians
found the remnants of two incomplete incendiary devices. The
suspect plead guilty to Assault 2nd.

July: One technician conducted a post-blast investigation in a
residential area. A suspect had placed a tennis ball bomb on the
windshield of a 1985 Toyota Pick-up truck. The explosion caused
$2,000 damage to the vehicle. Incident believed to be a prank. No
suspects have been identified.

August: Two technicians were sent to the Washington Mutual Plaza
building, 106th and NE 2 in Bellevue, to examine a cardboard
package next to the outside mailbox. The immediate area was
evacuated while the package was x-rayed and remotely entered. No
explosives were located. The owner of the package is still unidenti-
fied.

November: Two Technicians responded to an explosion at a Metro
Bus stop located in Bellevue at 164th NE and NE 8th. The suspects
had detonated a tennis ball bomb inside a trashcan. No one was at
the stop at the time of the explosion. Three suspects were identified
and arrested. In addition to processing the crime scene, the Explo-
sive Unit will be conducting a video-taped reconstruction of this
incident for court purposes.

November: One technician conducted a post-blast investigation at
the “Aga Kahn”, an Islamic Mosque located in Bellevue. An M-80
was used to break a window at the entrance to this building. A
suspect later turned himself in to police. The suspects account of the
incident coincided with the investigation at the scene. This was not
a hate crime and in fact, the suspect never knew that this was a
Mosque. The suspect exploded the device as a prank.
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Honor Guard

The Bellevue Police Department formed an Honor Guard unit this
year. Honor Guard members have since proven themselves to be
professional ambassadors of the Police Department, exhibiting the
Department’s values of service, teamwork, quality and integrity.

Membership in the Honor Guard consists of eight officers and one
lieutenant, who is responsible for training and deployment. Mem-
bers of the Honor Guard volunteered from throughout the depart-
ment. Since its inception, the Honor Guard has been called upon to
provide services in various capacities, ranging from funerals of fallen
officers to opening ceremonies at civic functions, both within and
outside of our community.

Members of the Honor Guard are expected to maintain the highest
levels of uniform appearance and ceremonial skills. The Honor
Guard's initial training occurred at Fort Lewis where they worked
with the “I Corps Command Color Guard.” Monthly in-service train-
ing is held to maintain and enhance skills.
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K-9 Unit

The mission of the K-9 Unit is to locate suspects and /or evidence at
or near crime scenes. The Unit consists of four dog and handler

t, who reports to a
seven-day-a-week

. "Dollar", was
area. The
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® May: a patrol officer interrupts an in-progress burglary at the
downtown Bellevue Social Security office. The suspect flees on
foot with the officer in pursuit. Officer Haraldson and police dog
"Taz" locate the suspect several blocks south, hiding on the roof
of a commercial building. The suspect is arrested for Burglary
and a felony Escape warrant.

e Also in May: Patrol officers stopped a vehicle after observing a
narcotics transaction. K9 officer jesson and police dog "dollar”
respond and Dollar alerts on over $6,000.00 in cash which
allows for it to be seized pending subsequent forfeiture to the
city.

#

Dave Ethredge & Reno John Jesson & Dollar

Paul Haraldson & Taz Jim Jolliffe & Lukas
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FTO Program

The Field Training Officer program consists of 13 officers from the
Patrol Section and two officers from the Traffic Unit. The FTO Lieuten-
ant, who reports to a designated Patrol Captain, supervises the Unit.
FTO training of new officers is coordinated with the Personnel
Services Unit. Student officers enter the Field Training program after
they have successfully completed the Basic Law Enforcement
Training academy sponsored by the WSCJTC.

The 14-week FTO program involves intensive training and thorough
evaluation by a combination of Field Training Officers. Evaluation is
conducted on a daily and weekly basis, which includes written
testing. At the end of the program, an FTO Review Board critiques
the student officer's performance and recommends either solo
assignment to a patrol squad or further training. A Corporal moni-
tors the student officer during the remainder of the one-year proba-
tionary period.

All FTO's attend the State sponsored FTO academy. In 1998, six
FTO's attended a two-day course on "Coaching and Counseling,” and
six FTO's attended a legal update seminar from Assistant Attorney
General John Wasberg. All FTO's attended legal update training in
December, provided by Prosecutor Susan Irwin. Detective Autumn

' Fowler provided an update on Domestic Violence issues.
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Evidence Technician Program

The very successful Patrol Evidence Technician program currently
consists of eleven Patrol Officers and is coordinated by a Patrol
Lieutenant. Evidence technicians receive specialized training in
crime scene investigation, processing, photography, evidence
handling, and a variety of other related topics. Technicians attend
additional training at the Criminal Justice Training Commission, the
Bellevue Police Department’s “Persons” Crime Unit, and other
private organizations.

Evidence technicians are patrol officers who, in addition to their
normal duties, assist other officers and detectives in processing
crime scenes for evidence. They carry special equipment with them
for processing crime scenes. They also train new officers in crime
scene processing and evidence preservation, and provide classroom
instruction during the Citizen Academy.
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Tactical Arms Group

of the Tactical Arms Group is to assist with unusual

ations, which require speczal weapons and tactics m

e the safe and successful resolution of such h;gh

The Tactical Arms Group is a tactical response team
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In September our team traveled to Santa Clara County for the "Best
in the West" SWAT competition. The Tactical Arms Group placed
12th out of 33 teams from around the country. The training informa-
tion gleaned by the entire team was invaluable. Out of 192 officers
competing, four of our team members were ranked 6th (Lee), 9th
(Mclvor), 16th (Deffenbaugh, and 27th (Thibert).

Borrowing from other national police SWAT tests as suggested by
the NTOA, we modified our team physical agility test conducted
twice yearly and required training for all team members. We created
an obstacle/range course that is much more applicable to the job
requirements. The test now requires a run incorporated into the
course, rather than the separate run. It also calls for a wall-climb and
shield-carry up the fire tower. The test finishes with the shooting
element. The only other portion of the test includes a bench press
and sit-up test.

Equipment:

1998 resulted in an upgrade in tactical equipment:

15 Safariland "Cover Six" tactical vests; one for each team member.
2 new H&K MP-5 9mm submachine guns.

2 Colt AR-15 tactical rifles.

2 chemical agent/gas deployment guns.

1 Remington .308 caliber short barrel rifle

15 sets of Gortex raingear (to arrive in 1999)

15 radio headsets (to arrive in 1999)

A tactical vehicle a 1972 GMC step van for team transportation and
critical incident briefings.

A donated armored vehicle from Armored Transport Company

Goals and Objectives:

The Tactical Arms Group is anticipating a continued role in the
assistance of the ENTF in 1999. We also plan on working and train-
ing with KCSO and other local tactical teams in the coming year.
Another goal will be to purchase a heavy ballistic shield to protect
agamst hlgh powered rifle rounds.
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Hostage Negotiations Unit

The Hostage Negotiation Unit consists of nine members, which
includes two Lieutenant Team Leaders, a detective, and six officers.
In addition to classroom negotiator training, both basic and ad-
vanced, each member is required to complete one year of training at
the Seattle Crisis Clinic. Twice this year, negotiators participated in
training with the Tactical Arms Group. Once each month, the team
meets to discuss the latest techniques, topics, and incidents that
have occurred in Bellevue or surrounding areas. The team sent two
members to the Western States Hostage Negotiator's Association
annual conference.

During 1998, negotiators were used only once during 1998 to
resolve a major incident. The situation was resolved peacefully.

Volunteers

Volunteers continue to play an important role in Patrol. Among their
many contributions in 1998, they staffed the Factoria and Cross-
roads Community Stations; performed home security surveys;
“managed the DUI Cost Recovery and False Alarm Programs; pro-
-vided disabled parking enforcement; coordinated patrol vehicle
maintenance, inventory and repair; rebuilt the domestic violence
data base; and assisted with special events and programs such as
National Night Out Against Crime, Crime Safe fairs, and Halloween
celebrations. Of special note this year a volunteer worked with
Community Service Detectives to develop a database that enables
detectives to identify and track gang members and activities.
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Traffic Unit

Introduction

The purpose of the Traffic Unit is to reduce traffic accidents and
injuries, and to facilitate the safe and expeditious flow of vehicular/
pedestrian traffic by encouraging the public’s voluntary compliance
with traffic regulations. This is accomplished through a combination
of education, engineering, and enforcement.

Total Accidents—Ten-Year Comparison

2500

2269
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1998 Traffic Unit Profile

The Traffic Unit is assigned to the Operations Division, Patrol Section.
On June 15, 1998, the Traffic Section, commanded by a Major, was
re-assigned from the Special Operations Division to the Operations
Division. A captain became the Traffic Unit Commander and reports
to the Patrol Section Major. Two Lieutenants, 16 officers, two Police
Support Officers, one Administrative Clerk, and 14 volunteers staff
the Traffic Unit. In September of 1998, the accident investigation
team was reduced by one FTE position with the FTE re-assigned to
the Community Services Section.

Transfers

July: Major Tim Johnson was transferred from command of the
Traffic Section to command of the Community Services Section.
Captain Bill Thomas was transferred from command of the Commu-
nity Services Unit to command the Traffic Unit.

August: Motor officer Lisa Piculell transferred to the Community
Services Section as a School Resource Officer.

September: Accident Investigator Mike Lamb transferred to the
enforcement team.

1998 Traffic Unit Overview

The Traffic Unit continued to take the lead in the joint Eastside DUI
Taskforce. Two emphasis patrols were conducted this year (exclud-
ing the Christmas holiday emphasis patrols,) resulting in 15 DUI
arrests. The strategy of multi-agency patrols continues to be an
effective method of combating DUL

The Traffic Unit planned, coordinated, and participated in more than
20 community special events. Some of the events included the
following: Bellevue Arts and Crafts Fair, SeaFair Boat Launch, Fourth
of july Parade, and the Santa Parade in downtown park.

Motor officers attended the 1998 North American Motorcycle
Officer's Association conference held in Vancouver BC. Officer Jeff
Liddiard placed 3rd in the barrel run and Officer Mike Chiu and jene
Ladke won 3rd place team in the Kawasaki Division.

The Traffic Unit, working in conjunction with the City Transportation
Department, conducted the "Neighborhood Speed Watch Program”
throughout 1998. The speed watch program involves the use of a
portable trailer equipped with a radar gun that picks up the speed of
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vehicles and displays the speed on a digital reader board. The goal
of the program is to educate motorists and gain compliance with
the posted speed limits. The speed watch trailer was utilized 75
times at various locations throughout the city in 1998.

The Accident Investigation Team and Enforcement Team utilize
volunteers. One volunteer handles the DUI Cost Recovery Program.
Thirteen other volunteers enforced the handicap parking laws and
contact business and property owners to educate them about the
laws. The volunteers are an asset to our unit and contributed over
1,100 hours of their time to these programs.

Three major documents were revised and updated in 1998. Officer
Lamb revised the Traffic Field Training Manual. Officer Richards
revised the citizen exchange form. Officer Lisk developed a Motor-
cycle Pattern Book that is used by the Washington State Criminal
Justice Training Commission when instructing new police motorcycle
riders.

All eight members (including the Lieutenant) who are members of
the Accident Investigation Team completed certification through the
Technical Accident Investigation level. The Accident Investigation
Team uses its technical training to investigate and reconstruct traffic
collisions. This ability resulted in complete and thorough investiga-
tions of several department involved collisions with substantial
damage to the vehicles involved.

Accident reconstruction expertise was invaluable in the investiga-
tion of a fatal motorcycle collision on West Lake Samammish Park-
way in August. A 20-year-old male lost control of his motorcycle and
slid into oncoming traffic. He died at the scene.

Training

Officer Lamb successfully completed the two-week basic police
motorcycle training program through the WCJTC.

The International Association of Chief's of Police certified Officer
Quinonez as a Drug Recognition Expert (DRE).

Officers’ Hayward, Quinonez, and Corey successfully completed the
three-week technical accident investigation program through the

WCJTC.

Officers’ Elliott, Corey, and Lt. Barnes successfully completed the
two-week accident reconstruction program through the Institute of
Police Technology and Management.
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Traffic Enforcement—Four-Year Comparison

pg artment Total*
Total Enforceme
Sglective Enforcement

24,528 26,593
20

Complaint E

1,282 1,342 2,429

Enforcement Citations by Patrol 6,851 6,092 5466 5,905 5,821

* Department total includes post-accident and parking citations
**  Excludes Traffic’s post-accident and parking citations
*xx  Traffic only

Traffic Section Hours—Four-Year Comparison
' Year

Total Hours Worked by all
Traffic Officers

Tgtal Patrol Hours
Total % of Officer Time on Patrol  3: 4% 25
’% Patrol Time (A} 16% 13% 32% 26%

Total Sick Hours 20400 23825 1,1815 1,230 1,598
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Traffic Citations

1988 24,843 19,721 17,844 1,877

1990 25,878 21,899 20,012 1,877

* Total excludes post-accident and parking citations

Total Accidents—Four-Year Comparison

Economic Loss From Traffic Accidents—
F r-Year C i

$ Loss ** 14.214,800 10,405,800 7,189,668 6,314,075 7,969,848
** Based on National Safety Council estimates in constant 1996 dollars
Death=$790,000; Serious i?lj=$41 ,200; Evident nj=$13,000; Fossible inj=$7,900; Prop dmg on!y=$6,000

Pedestrian Accidents—Four-Year Comparison

Totai Pedestrian Accidents 59 59 49 49 52

Pedestrians Injured 55 42 49 50 47
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Bicycle Accidents—Ten Year Comparison

40 a 40
35
30
25
20
15

10

Number of Bicycle Accidents

22

1989 1990 1991 1992 1993 1994 1995 1996 1997 1998

Bicycle Accidents—Four-Year Comparison

Total Bicycle Accidents 32 29 30 36 32
Bicyclists il A ;
Bicyclists Injured 30 25 30 32 29
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DUI Accidents—Ten-Year Comparison
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DUI Arrests—Ten-Year Comparison
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DUI Enforcement—Four-Year Comparison

Total DUI Arrests

Total DUI Arrests by Patrol 167 214 203 223 213

Criminal (Non-Traffic) Arrests—Four-Year Comparison

Post Accident Citations—Four-Year Comparison

Total Post-Accident Citations 1,726 1,715 1,616 1,713 1,681

Hit and Run Investigations—Four-Year Comparison
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Police Vehicle Accidents—Four-Year Comparison

Total Accidents* 35 21 29 29 26

Non-preventable 10 9 13 14 12
* 12 ACCIDENTS HAVE NOT GONE TOTHE REVIEW BOARD YET

Parking Citations—Four-Year Comparison

Total Department Parking Cites 3413 2,540 2,988 2,204 2,577

Driver Violations 1997-1998

Inattention

FTYROW J

Other Non-hazardous §

Other Hazardous

FTS, Signs & Signals

Lane Change
DUI g

Speed
Pedestrian

lllegal Tums iy

Hit & Run
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Looking to the Future

While we are very proud of what we have accomplished during the past year, we look forward with antici-
pation, to the challenges of the next. We believe that the following issues will present themselves in 1999:

Developmental Change in the Central Business District

Substantial retail and residential development in the Central Business District is either underway or
planned for the very near future. These projects will fundamentally change the look of our downtown area.
The increased development will concurrently involve an increase in the need for related law enforcement
services there. Activities associated with numerous added entertainment venues in and around the down-
town core, will increase significantly and must be planned for.

Increasing Problems Associated with Transportation

We are already experiencing problems associated with the ever-increasing numbers of automobiles on our
city streets and state highways. The quality of life in our neighborhoods is being affected by this problem.
Examples include neighborhoods experiencing motorists using their streets as "shortcuts” to avoid traffic
slowdown areas. The department will be faced with an increasing number of complaints from residents
regarding such issues. We will be hard pressed to develop complete solutions to this problem, but we must
remain responsive and innovative. We must work closely with our City Transportation Department in
attempting to find acceptable solutions.

Changing Cultural, Ethnic and Age Demographics in the City

The cultural and ethnic makeup of this city continues to change. Along with that change, we are experi-
encing a significant increase in our elder population. Our department must continue to reach out to all
groups and work with them toward solving their unique problems. We must gain the trust and confidence
of "all" of our citizens.

"Y2K” Issues

Technological issues associated with the year 2000, and having to do with the potential disruption of our
lives caused by failure of basic services, is a problem that will require extensive preparation and planning
for the department in 1999. Along with this very serious potential threat, the department must also plan
for and manage what will undoubtedly be the biggest New Years celebration in our lifetime.

Technological Systems

The Patrol Section will be very much involved in the development and implementation of its two main
computer systems in 1999. Our new Computer Aided Dispatch system (CAD) and our new Records Man-
agement system (RMS) will evolve with the close participation and input of selected members of our

Section.

34




Patrol Section Annual Report—1998 City of Bellevue

Commitment to Community Based and Family Oriented Policing

Our department made a commitment in June of 1998; to focus on the issues associated with "Youth and
Families". That focus took the form of creating a Section within the Operations Division which is tasked
with, among other things, prevention and investigation of crimes associated with Youth and Families. The
new Section is known as the Community Services Section. A major goal of the new Community Services
Section will be to develop a specific landmark based plan of implementing and maintaining Community
Based Policing throughout the department. The Patrol Section is dedicated to working with the Commu-
nity Services Section toward the attainment of that goal.

These are just a few of the many issues that will surface as challenges in the year 1999. It is certain that
there will be others and it is also certain that the department will meet those challenges as it has met
them in 1998. We look forward to 1999 with confidence and pride in our ability to provide a high level of
service to our customers, the people of the City of Bellevue.
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Appendix

Attachment 1
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Attachment 2: 1996/97 Comparison

On Duty 103,650.30 99,069.25 -4,581.05 -4.42%
liness/Injury 3,881.00 5,129.50 1,248.50 32.17%
Light Duty 1,014.00 192.00 -822.00 -81.07%

D | LogasWorked 2,672.50 3,896.50 1,224.00 45.80%
A [ vacation 12,118.50 11,614.25 -504.25 4.16%
;_ Comp Time 1,988.00 2,330.00 342.00 17.20%
y | Military Leave 355.50 150.50 -205.50 -57.81%
Calls 46,025.50 44,936.00 -1,089.50 2.37%

CR’s 12,266.00 3,990.00 -617.00 -5.03%

FIR’S 4,178.00 3,990.00 -188.00 -4.50%
Felony Calls 4,52.00 380.00 72.00 15.93%

A | Misd. calls 1,791.00 1,765.00 -26.00 1.45%
R | Felony Obs. 262.00 200.00 -62.00 23.66%
R I Misd. Obs. 1,024.00 855.00 169.00 16.50%
Warrants 1,141.00 1,200.00 59.00 517%

1| Adult 3,944.00 3,922.00 -22.00 0.56%
Y | juvenie 963.00 875.00 -88.00 9.14%
P I Drug Related 569.00 509.00 -60.00 10.54%
£ | DUl 213.00 229.00 16.00 7.51%
r | Taffic Stops 23,447.00 26,382.00 2,935.00 12.52%
A | Nors 3,798.00 5,702.00 1,904.00 50.13%
F | Criminal Traf. Cite 1,346.00 1,416.00 70.00 5.20%
c | Present/Mtngs 129.00 100.00 -29.00 22.48%
o | Park/Walk/Talk 8,498.00 9,104.00 606.00 7.13%
P ' po.p Other 194.00 121.00 -73.00 -37.63%
Patrol 22,885.50 21,686.50 -1,199.00 -5.24%

Self Initiated 14,476.75 15,026.00 549.25 3.79%

T 1™ Assigned 39,868.50 37,629.50 -2,239.00 -5.62%
:ﬁ Follow-up 4,011.25 3,927.60 -83.65 -2.09%
E| POP/COP 4,368.00 4,056.50 -311.50 7.13%
S | Training 6,159.30 4,753.50 -1,405.80 -22.82%
Court 339.00 449.00 110.00 32.45%
Other 13,591.00 12,033.50 -1,557.50 11.46%
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Professional Conduct ~ Poor
Fair 1%
8% Very Poor

0%

Frequency Percent

Excellent 49 64% /< ggsponse
- Good 20 26% 1%

Fair 6 8%

Poor 1 1%

Very Poor 0 0% Excellent

No Response 1 1% 64%

TOTAL 77 100%

0f 77 respondents, 90% rated the police officer's professional
conduct as excellent or good, 8% rated professional conduct as fair,
and 1% rated it poor or very poor. There was a 1% no response rate.

Response Time Poor
Fair 0%
Very Poor
Frequency Percent 9

Excellent 35 46% —No
Good 27 35% %, Response

. o 6 %%
Fair 8 10% 3
Poor 0 0%
Very Poor 2 3% Excellent /
No Response 5 6%
TOTAL 77 100%

Of 77 respondents, 81% rated response time as excellent or good,
10% rated response time as fair, and 6 % rated it poor or very poor.

Courteousness Fair ‘;%/fr
8% Very Poor
1%

Frequency Percent
No

Excellent 44 57% Response
Good 23 30% 3%

Fair 6 8%

Poor 1 1% Excellent

Very Poor 1 1% 57%

No Response 2 3%

TOTAL 77 100%

0Of 77 respondents, 87 % rated the police officer’s courteousness as
excellent or good, 8% rated courteousness as fair, and 2% rated it
poor or very poor. There was a 3% no response rate.
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Overall Competency
Frequency Percent
Excellent 39 51%
Good 30 39%
Fair 5 6%
Poor 0 0%
Very Poor 0 0%
No Response 3 4%
TOTAL 77 100%

Response
4%

Excellent
51%

Of 70 respondents, 90% rated the police officer’s overall compe-
tency as excellent or good, 6 % rated overall competency as fair, and
0% rated it poor or very poor. There was a 4% no response rate.

Total Ratings of all Areas of Most Recent Contact

Frequency Percent

Excellent 353 51%
Good 241 35%
Fair 58 8%
Poor 5 1%
Very Poor 12 2%
No Response 24 3%
TOTAL 693 100%

Of the 693 responses to all of the questions regarding customers’
ratings of concern for your welfare through overall competency,

86 % of the respondents rated excellent or good, 8% rated fair, and
3% rated poor or very poor. There was a 3% no response rate.

Total Response Rates

_ Poor/Very Poor
Fair 3%
8%

Excellent/Good
86%
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Three Highest Rated Categories

The respondents rated the Bellevue Police Department most favor-
ably in the areas of:

1. Helpfulness (90%)
2. Professional Conduct (90%)
3. Overall Competency (90%)

Three Lowest Rated Categories

The respondents rated the Bellevue Police Department least favor-
able in the areas of:

1. Response Time (6 %)

2. Putting You at Ease (5%)
3. Concern for Your Welfare (4 %)

Responses to Question 2

2. What was the nature of your most recent contact?

Statement Frequency Percent
I called the Department to report an incident. 17 22
I was the victim of a crime. 19 25
I was a witness to a crime or incident. 1 1
I was involved in a motor vehicle accident. 17 22
I requested information from the Department 2 3
Iwas arrested. 5 6
I'was issued a citation. 6 8
Iwas contacted about a problem or a disturbance. 3 4
I was involved in another way with the Department. 7 9
TOTAL 77 100

Based on the responses of the 77 people who responded to this
question, the three most frequent responses were:

ProblenmyDisturbance

1. Iwas the victim Arrest gi,}f“"” 4%
of a crime. (25%) 6%
2. Icalled the information
’ 3%
Department to
report a crime. Acc‘de »
) n
(22%) 2%

3. Iwasinvolvedin
a motor vehicle

accident. (22%) Witness
1%
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Responses to Question 3

3. How many contacts have you had with the police department
in the past year?

Frequency Percent

One 36 47 %
Two 20 26%
Three 21 27%
TOTAL 77 100%

A total of 77 people answered the question:

e 36 respondents (47 %) had one contact in the past year.

e 20 respondents (26 %) had two contacts in the past year.

® 21 respondents (27 %) had three or more contacts in the past
year.

Number of Contacts with the Department in the Past Year

Three or more _
27% g
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Responses to Question 3

3. How many contacts have you had with the police department
in the past year?

Frequency Percent

One 36 47 %
Two 20 26%
Three 21 27%
TOTAL 77 100%

A total of 77 people answered the question:

e 36 respondents (47 %) had one contact in the past year.
20 respondents (26 %) had two contacts in the past year.

e 21 respondents (27 %) had three or more contacts in the past
year.

Number of Contacts with the Department in the Past Year

Three or more _
27% #
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Responses to Question 4

4. Was the officer sensitive to personal issues such as ethnicity,
religion, age, gender, sexual orientation, disabilities or any

similar types of issues?
Frequency Percent
Response “Yes” 19 25%
Response “No” 8 10%
Not Applicable 50 65%
TOTAL 77 100%

Officer Sensitivity

Not Applicable
65%

Overall, there were more “yes” responses than “no” responses to the
question regarding officer sensitivity.

Those who answered “yes” to this question also made some of the
following comments:

e Officer Neece was extremely helpful and concerned for my
welfare.

e Above and beyond the expected...very nice, sympathetic,
supportive, kind and friendly woman officers.

e Works well with adolescents.

Those who answered “no” also had comments or criticisms includ-
ing the following:

e Listen to what parents of children tell them instead of always
thinking their fellow police officer is correct

e He was very biased against me.

e called about a disturbance, I don't feel 1 was treated fairly,
other party cried, officer believed them.




Patrol Section Annual Report—1998

City of Bellevue

Responses to Question 5

5. How can the Bellevue Police Department improve the quality
of service in the future?

The remarks, when included, were complimentary for the most part.
A few suggestions were also made. The following are examples of
some of the responses:

e More patrol officers.

e Follow up information on crime. My car was stolen and
recovered. I called police after recovery to see if thief was
caught, stolen itmes found etc. ... no response.

e [think officers should be a little nicer when they pull them

over for whatever reason. Even if a person gets a ticket, the
feeling is a big difference depending on the officers attitude.

Responses to Question 6

6. What do you think are the most serious problems facing the
citizens of Bellevue? How do you think the Bellevue Police
Department can help reduce or eliminate these problems?

The following are some of the comments respondents made:

e Drugs, traffic accidents—not giving right-of-way to emergency
vehicles.

e Growth, more personnel.
e Since my car was stolen from a Bellevue Park & Ride, I would

like to see a video camera or some device to discourage theft.
Park & Rides are no longer safe.
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Response Rates for Question 7

Respondent Statistics:
No Response
6%
Sex {sex of respondents): N
Frequency Percent
Male 31 40%
Female 41 54%
NoResponse 5 . 6%
TOTAL 77 100%
Age (age of respondents):
Frequency Percent Under 18 18-24
Under 18 4 5% 5% 10%
18-24 8 10% 259
25-29 8 10%
30-39 15 19%
40-49 9 12%
50-64 20 27%
65+ 13 17%
TOTAL 77 100% b
City* (respondents residence - city): Kent

Issaquah 4%
5% Renton

Frequency Percent 10%

Bellevue 43 56%

Issaquah 4 5%

Kent 3 4%

Renton 8 10% Bellevue
Other 19 25% 56%
TOTAL 77 100%

* Cities receiving two or less responses were grouped in the category of “Other”.










