
Neighborhood Traffic Safety Services (NTSS) Model

1/Receive a traffic safety concern from resident

2/NTSS staff review concern

3/If certain criteria are met (speed, volume, nearby schools), a project is initiated

4/Staff work with a traffic committee to identify key concerns and desires

5/ Traffic committee and staff jointly develop a conceptual plan

6/Staff review conceptual plan with city subject matter experts (lighting engineers, traffic engineers, parks, 
Police, etc) to determine feasibility

7/Based on feedback from subject matter experts, staff and traffic committee refine and finalize plan

8/Staff, with the help of the traffic committee, seek varying levels of adjacent property and/or wider 
neighborhood support

9/Implementation
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