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City of Bellevue 

ANNUAL TITLE VI UPDATE ACCOMPLISHMENT REPORT 
Report Period: January 1 – December 31, 2015 

 
 
I. POLICY STATEMENT 

 
No changes to the City’s Title VI policy occurred in 2015. A review of the plan 
started in late 2015 and we are working on an update to the City’s Title VI 
Plan that will partner with the City’s recently completed diversity initiative and 
citywide Title VI efforts. 

 
II. ORGANIZATION, STAFFING, STRUCTURE 
 

a. Organization:  There were no changes to the Title VI Coordinator’s 
reporting relationship in 2015. An ADA/Title VI Administrator position 
was added to the City staff in 2015 and a coordinated effort to work 
with staff citywide will take place in 2016. 

   
b.  Staffing:  The number of specialists on the Title VI team represents 

functional work groups throughout the department. We are currently 
working on a way to involve more staff and hope to integrate that plan 
in 2015. 

 
 
 The 2015 Title VI team was: 
  

Kristi Oosterveen Implementation Planning 
Title VI Coordinator 

Female Hispanic, 
Caucasian 

Erikka Hildonen Admin/Finance Female Caucasian, 
American 
Indian/Alaskan 
Native 

Teresa Becker Capital Projects  Female Caucasian 
Paul Krawczyk Capital Projects – Design Male Caucasian 
Dorcie Hulke Finance Female Caucasian 
Rebecca Rodni Neighborhood Services Female Caucasian 
Franz Loewenherz Planning Male Caucasian 
Tresa Berg Public Information Female Native American 
Max Jacobs Real Property Male Caucasian 
Phil Harris Regional Projects Male African-British, 

Caribbean 
Kam Szabo Signals Female Indian 
Darek Jarzynski Traffic Operations Male Caucasian 
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c. Structure:  There were no changes to the supervisory structure in 
2015.  

 
 
III. TITLE VI MONITORING AND REVIEW PROCESS 
  

In 2015, the Title VI team continued to focus the review process on how to 
better integrate Title VI outreach efforts into our broader public involvement 
processes that reach diverse communities. We also continue to ensure staff 
works towards outreach efforts that include an understanding of Title VI 
responsibilities. Suggested outreach examples and tips are integrated into the 
Public Involvement toolkit that captures the outreach efforts for each project.  

 
IV. COMPLAINTS 
  
 There were no Title VI complaints in 2015. 
 
 a. Planning 
 

1) How many planning consultant contracts were awarded and their 
dollar value?  

 
The following new planning consultant contract were awarded in 
2015. 

 

Fehr and Peers Multi-Modal Level of 
Service $89,500 

 
 

2) Describe efforts made to utilize minority and female consultants 
and subcontractors in federally funded contracts. 

 
The City’s shared procurement portal for professional services     
contractors sends an annual notice to WSDOT’s Office of 
WMBDE to encourage application to the roster. The roster 
includes an indication of businesses that are women or minority 
owned and the project management process encourages 
selection of those designated contractors for evaluation.  
 
The Title VI project manager checklist, within the Public 
Involvement Toolkit, for Title VI compliance encourages the 
selection of at least one WMDBE contractor and/or 
subcontracting team for all Transportation projects.  
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3) Describe any studies conducted to provide data relative to minority 
persons, neighborhoods, income levels, physical environments, 
and travel habits.  What assistance did the Title VI Coordinator 
provide to ensure that Title VI considerations were included in the 
planning stage? 

 
The City’s Title VI project management process includes, as a 
first step, understanding affected stakeholders within the project 
area of influence. A GIS based demographics mapping tool was 
created and our online census data reports now reflect the latest 
census and American Communities Survey data that is then 
used to inform project managers about the project surroundings 
and aids with outreach. The tool includes safe harbor thresholds 
for the demographic information, which has been reviewed and 
updated with the assistance of the demographer in the Planning 
and Community Development Department. Community profiles 
for the neighborhoods were created by the Office of Emergency 
Management in the Fire Department and deal with vulnerable 
populations that we also utilize as a resource. In 2016, we will 
work with staff on more specific outreach in the neighborhoods.  

 
4) Identify the number of planning hearings held.  Describe efforts to 

ensure citizen participation in the hearings, particularly by minorities 
and women.  How many minorities and women both individually 
and through their organizations were represented, and their role(s) 
in the citizen participation effort?   

 
The Implementation Planning group held a public hearing on April 
9, 2015 for the 2016-2021 Transportation Improvement Program. 
Public comment on the project list was given by six interested 
citizens testified at the hearing (five Caucasian males and one 
Caucasian female) and no voluntary forms were filled out. 

 
5)  List any significant accomplishment goals and/or action items to be 

taken during the ensuing year. 
 

Improvements to the voluntary forms process is still evolving 
due to perception, as we have been told, that we are gathering 
the information for other purposes. We use a variety of colored 
paper for the various languages and have improved our 
welcome display so people understand why we want to gather 
the information. We want to improve the understanding of the 
voluntary forms for the citizens because we have found that 
many citizens are apprehensive about filling it out even if it is 
voluntary and no personal information is recorded.  
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Websites have been developed for various larger scale projects 
such as the 2016-2027 Transportation Facilities Plan update 
(http://www.ci.bellevue.wa.us/transportation-facilities-plan.htm) 
and the Pedestrian and Bicycle Implementation Initiative 
(http://www.bellevuewa.gov/pedbike-initiative.htm) and an 
informational website about Bellevue’s involvement in a joint 
project with Sound Transit regarding Light Rail 
(http://www.bellevuewa.gov/light-rail.htm) gives citizen’s an 
opportunity to keep updated on the project and contact City staff 
directly with questions and concerns. Citizens can sign up to be 
automatically alerted to updates on the project’s status.  
 

2016-2027 Transportation Facilities Plan  
Open House 
Bellevue City Hall 
March 12, 2015 

12 attendees, no 
forms received 

2016-2027 Transportation Facilities Plan  
Open House 
Crossroads Mall 
March 17, 2015 

6 attendees, no 
forms received 

2016-2027 Transportation Facilities Plan  
Open House 
Marketplace @ Factoria 
March 19, 2015 

7 attendees, no 
forms received 

 
b. Research (Generally not a local agency reporting area) 

 
  Not applicable to the City of Bellevue 
 

c. Environment 
   

1) Environmental Impact Statements reviewed in 2015. 
   

An addendum was issued to the Final Environmental Impact 
Statement from the 2013-2024 Transportation Facilities Plan for 
the 2016-2027 Transportation Facilities Plan document because 
of the likely or anticipated impacts of the prospective addition of 
the eight projects and evaluated the anticipated conditions in the 
new 2027 horizon year.  Under Washington Administrative Code 
(WAC) section 197-11-706, an addendum is defined as “an 
environmental document used to provide additional information 
or analysis that does not substantially change the analysis of 
significant impacts of alternatives in the existing environmental 
document.”  

 
 

http://www.ci.bellevue.wa.us/transportation-facilities-plan.htm
http://www.bellevuewa.gov/pedbike-initiative.htm
http://www.bellevuewa.gov/light-rail.htm
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d. Design 
 

1) How many consultant firms currently have design contracts and 
their dollar value?  How many of these are held by minority and 
women owned firms and their dollar value?* 

 
The following new design contracts were awarded in 2015. 

 
KPFF Consulting 
Engineers 

Bellevue Way SE HOV 
Lane $1,075,196 

HDR Engineering NE Spring Boulevard – 
Zone 1 & 2 $2,232,326 

David Evans & Assoc. Mountains to Sound 
Greenway Trail $1,157,722 

CM Design Group, LLC ADA Upgrades $90,000 

 
Of the four contracts in 2015, CM Design Group, LLC is a WBE. 
KPFF Consulting Engineers has three sub-consultants – 
Concord Engineers (WMBE), Lin & Associates (MBE) and Ott-
Saka (MBE). 
HDR Engineering has two sub-consultants – Lin & Associates 
(MBE), Tierra Right of Way (WMBE) 

 
2) Describe efforts to increase minority and female participation in 

consultant contracts.  Does the agency maintain a list of minority 
and woman consultants?  If so, how many firms are on the list?  
How many are receiving contracts? 

 
The City does utilize a shared procurement portal for 
professional services contractors and sends an annual notice to 
WSDOT’s Office of WMBDE to encourage application to the 
roster. The roster includes an indication of businesses that are 
women or minority owned and the project management process 
encourages selection of those designated contractors for 
evaluation.  

 
There are currently 52 WMDBE on the roster with approved 
status, which means they have completed all of the paperwork 
associated with the WebProcure process. Most are smaller 
firms with niche practices that are more appropriate as 
subcontractors rather than primes. The City’s contracting 
practices do encourage use of WMDBE firms. An evaluation of 
current practices to encourage minority and female participation 
in our process will take place in 2016. 
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3) Identify the Design Program employees by title, ethnicity, and 
gender, and identify any vacant positions.  Describe efforts to 
increase minority and female representation where it is low.   

 
There was no change in the Design Program employees. 

 
4)  Identify Title VI complaints filed, if any, in the Design Program area.  

Provide a summary of each with basis, status, actions proposed 
and actions taken. 

 
No Design Program complaints were received in 2015. 

 
5)  Identify any significant Title VI problem areas, accomplishments, 

and actions to take during the ensuing year. 
 

Design Program project managers have started using the public 
involvement toolkit for recording project information and 
outreach efforts. Newsletters and press releases are kept by our 
Public Involvement Manager in a document library along with 
the demographics report. We continue to work on participation 
with the voluntary demographic form as no forms were 
completed in 2015 even though they were available. As with the 
planning efforts, the perception is that the information is being 
gathered for other purposes.  
 
An informational website about Bellevue Transportation’s 
current projects 
(http://www.bellevuewa.gov/transportation_plans_studies.htm ) 
also gives citizen’s an opportunity to keep updated on the plan 
and project in progress. An interactive map is also available for 
project locations and at-a-glance information 
 
Public engagement opportunities in the community also keep 
citizens up to date on project information. 
 

Mountains to Sound Greenway Trail 
Open House 
Crossroads Bible Church 
June 25, 2015 

9 attendees, no 
forms received 

 
By holding open houses out in the community we demonstrate the 
City’s commitment to providing opportunities for public engagement 
within the neighborhoods affected by proposed projects.  
 

http://www.bellevuewa.gov/transportation_plans_studies.htm
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e. Right of Way 
 

1)  Identify the number of civil rights complaints filed, if any, in each of 
the following Right-of-Way functional areas: 

 
In 2015, no Title VI complaints were reported for any Right-of 
Way functional area. 
 

   a) Appraisals 
   b) Negotiations 
   c) Relocation Assistance and Payments 

d) Property Management 
 

2)  How many appraisers were utilized and how many were minority 
and women?  What efforts were made by the Title VI Coordinator to 
increase minority and women representation if they were low? 

 
Two appraisers were utilized in negotiation processes in 2015 
but were not represented by a minority or women-owned 
business. The City must select an appraiser from the “WSDOT 
Approved Appraiser List” that at this time lists nine minority 
businesses, but none were not qualified to provide the service 
we required. 

 
3)  Identify the number of negotiations.  Does the negotiator's log 

reflect any disparity in negotiations with minorities as compared to 
non-minorities? 

 
In 2015, Real Property staff negotiated with 11 parcels on three 
different projects. Bellevue’s real property acquisition process 
parallels the requirements for federalized projects whether or not 
there are federal funds included in the project financing. As such, 
all property owners received at least the fair market value of the 
acquired property as determined by an independent appraiser.  
 
No disparities in negotiations with minorities were logged. 

 
4) Explain concerns, if any, raised by minorities or women about their 

options in the negotiation phase. 
 

No concerns were raised in 2015. 
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5) Identify the number of relocations. 
 

Two relocations were completed in 2015; one relocation 
specialists was engaged to assist with the relocations.  

 
6) Describe concerns, if any, raised by minorities or women on 

replacement housing, referral housing and advisory services. 
 
  NA 
  

7) Identify the number of contracts awarded for providing relocation 
assistance, the opportunities given to minorities and women to 
obtain these, and how many they received. 

 
Two contracts were awarded to Rosa M. Abeyta, LLC dba Abeyta 
& Associates, a women-owned business, hired by the City to 
assist in relocations.  

 
 

8) Describe special efforts made to comply with Title VI regulations? 
 

If it is determined necessary by the Real Property Agent or 
requested by the property owner, an interpreter is hired to 
support the negotiations. A booklet about property owner’s 
rights and the property acquisition process is available to 
property owners. In addition, all of the City’s lease and deeds 
include the required Title VI provisions. 
 
 

9) Identify Right-of-Way staff by name, job title, race and gender. 
 

Max Jacobs Real Property 
Manager 

Caucasian Male 

Patti Ebert Sr Real Property 
Agent 

Caucasian Female 

Michael Murray Sr Real Property 
Agent 

Caucasian Male 

Marley Jo Marinacci Sr Real Property 
Agent  

Caucasian Female 

Hannah Peshkov Sr Real Property 
Agent  

Caucasian Female 
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f. Construction and Maintenance 
 

1) Describe civil right complaints, if any, the agency received on their 
competitive bidding procedures, and the corrective action, if any 
was needed, that the agency has taken.  Provide a summary of any 
concerns raised by MWBE about licensing, pre-qualifications, lack 
of sub-contracting opportunities, etc. 

 
No complaints were received in 2015. 

   
2) Summarize the efforts of the Title VI Coordinator to encourage the 

use of minority individuals, firms, or agencies for maintenance 
agreements or construction contracts. 

 
The City’s shared procurement portal for public works 
contractors sends an annual notice to WSDOT’s Office of 
WMBDE to encourage application to the roster. The roster 
includes an indication of businesses that are women or minority 
owned and the project management process encourages 
selection of those designated contractors for evaluation.  

 
The public involvement/Title VI toolkit encourages the selection 
of at least one WMDBE contractor and/or subcontracting team 
for all Transportation projects. A Job Order Contracting (JOC) 
process established at the City requires the contractor to sub-
contract out 90% of the job and make to efforts ensure these 
are WMDBE firms. The JOC process includes both vertical and 
horizontal work and SABYR Construction, a WMDBE firm, and 
Forma Construction are used for this process. They do a variety 
of jobs for the Transportation Department as well as Parks and 
Community Services and the Utilities Departments.  
 
An evaluation of current practices to encourage minority and 
female participation in our process will take place in 2016. 
   

 
3) Describe any agency procedures that were reviewed to assure Title 

VI compliance in subcontract agreements, first and second tier, 
material supply and equipment lease agreements. 

 
The City’s construction inspection team is responsible for 
reviewing Title VI compliance in subcontract agreements, etc. A 
second level review is completed by the Transportation Contract 
Administrator.  
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4) List any significant accomplishment goals and/or action items to be 
taken during the ensuing year. 

   
Community engagement is a governing principle for the City, 
therefore, we provide multiple avenues for citizens to learn 
about and participate in project development.  

 
For example, for projects in neighborhoods we send out status 
update newsletters letting citizens know if a project is in the 
design phase, going to construction or a general project update. 
These newsletters provide specific information regarding 
amenities of the project, schedule timelines, next steps and who 
to contact if there are questions.  
 
An online GIS based, Projects in Your Neighborhood map 
allows citizens to find out pertinent information about projects 
they are interested in. A mobile application of this map is also 
available. 
 

g. Education and Training 
 

The City of Bellevue staff did not participate in any NHI educational 
and training programs in 2015. 
 

 
1) Identify agency staff responsible for training by job title, ethnicity 

and gender.  
 

Kristi Oosterveen, Program Administrator, Hispanic, female 
 

2) Describe civil rights complaints filed, if any, concerning training and 
educational opportunities, and the corrective actions.  Provide a 
summary of concerns raised, complaints filed, status, etc. 

 
No complaints were filed in 2015. 

 
h.         Administration 

 
1) Provide a summary list of employees by ethnicity, gender and title 

in each of the Title VI program areas. 
 

  There were no changes in 2015.  
We anticipate changes in 2016 due to the update of our plan and 
the addition of the Diversity Initiative staff. 

 

http://gisweb.bellevuewa.gov/Html5Viewer/index.html?viewer=piyn
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2) Describe activities undertaken to assure Title VI compliance with 
contractors and by contractors. (Title VI requirements are to be 
included in all contracts, subcontracts, and consultant agreements.)  
Describe reviews made to ensure contractors and consultants are 
apprised of Title VI requirements and to ensure that contractors 
and/or consultants are adhering to Title VI requirements. 

 
 Activities listed in the 2014 report were continued in practice for 

2015. 
 

3) Describe Title VI training, if any, that was provided, and how many 
participants attended, their titles, etc. Describe participation in any 
other kind of civil rights training (e.g., title and course content), and 
provide a list of participants by job title (e.g. supervisor, manager, 
etc.) 

 
 Title VI team members provide, if needed, one-on-one 

assistance to project managers who initiated planning, design 
and construction projects in 2015. A department-wide effort to 
create a visual learner that can be used in the field with pictures 
and translations of Bellevue’s top 11 languages continues to be 
developed for use in 2016.  

 
The City’s recently completed a diversity plan was created to 
engage all city staff in understanding the diversity that is in the 
community. The Transportation Department plans to coordinate 
with WSDOT to bring the Title VI training to staff, so everyone 
hears a common language as to the importance of complying 
with Title VI. 
 
A Citywide language line, was also created in 2015, to help with 
language translations via the telephone. A group of city staff is 
also currently working on a redesign of the City’s website, 
including languages and accessibility. Protocol and processes 
are being created to determine which languages and what 
content will be able to be translated using a four factor Title VI 
analysis and drawing from Title VI best practices for multilingual 
websites and translations. 
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