From: McVein, Shelley

Sent: Friday, May 07, 2010 8:37 AM

To: Beck, Jan; Brown, Melissa L.

Cc: Kuykendall, Tom; Dewald, Dan; Foran, Patrick
Subject: RE: Thank you

Great job Melissal! Thank you for all your hard work and great customer service.

From: Beck, Jan

Sent: Friday, May 07, 2010 8:35 AM

To: Brown, Melissa L.

Cc: Kuykendall, Tom; Dewald, Dan; McVein, Shelley; Foran, Patrick
Subject: Thank you

Hi Melissa,

Yesterday, | spoke to Andi Meucci, the Landscape Director for Kemper Development about a graffiti
problem. After that issue was resolved she asked if | knew you. She said that she has worked with you
on CBD issues. She went on to say how great it was to work with you. You are responsive, you listen,
offer suggestions and resolve the problem. She really enjoys working with you. She also wanted me to
pass on the kudos from her to your supervisors. Andi feels that you are a great representative of the
employees in the City of Bellevue Parks Department.

Very nice job. Hope you have a good day. Jan
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