From: Cheryl B

Sent: Friday, May 13, 2016 12:58 PM

To: Parksweb <parksweb@bellevuewa.gov>

Subject: Dangerous Trail Segment on Lewis Creek Trail

I’'m not sure who we need to contact on this but there is a segment on the Lewis Creek Park
Trail which needs some attention. My wife slipped on it yesterday and broke her wrist and |
slipped in the same location last year which resulted in numerous scrapes, cuts, and contusions
to the right side of my body, including my face. There is loose gravel at this location which
becomes very slippery as the soil underneath dries out. I’'m not sure what the best solution is
to resolve the condition, but something needs to be done to avoid any further injuries.

I've attached photos of the location and also a picture of the locator sign at the
trailhead. There was previously a locator sign right at the point where the two trails intersect
which was recently removed.

I’d be more than happy to meet someone from your department at the location to review the
details of each incident. I’d also be willing to discuss possible solutions in order to
mitigate/eliminate the potential for any future incidents at this location. We have been very
careful when we approach this location to slow down or even stop and then proceed in order to
avoid what happened to me last year. However, after yesterday’s unfortunate incident, my
wife and | believe it’s time for someone to evaluate this location and make some improvements
to the trail.

Thank you for your attention to this matter. We look forward to hearing from somebody in the
near future to discuss how to proceed.

Best regards

Joe and Cheryl B

From: Cunningham, Isaac

Sent: Thursday, May 19, 2016 1:06 PM

To: DeWald, Dan <DDewald@bellevuewa.gov>; Pereyda, Maia <MPereyda@bellevuewa.gov>
Cc: Kukal, Curtis <CKukal@bellevuewa.gov>; Vandall, Chris <CVandall@bellevuewa.gov>;
Subject: RE: FW: Dangerous Trail Segment on Lewis Creek Trail

This work is complete.

| met with the Mr. Brummitt Monday and discussed his concerns regarding the segment of trail
with dangerous and loose gravel. For a solution | created a short “ Y “ at the intersection where
the trail head meats the main HOA trail. | also added a bend in the trail with some plant
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material around some large exposed tree roots, graded, resurfaced and compacted. | met with
Mr. Brummitt again today and he is happy with the work.
Thanks.

Isaac Cunningham

Lead Worker

City of Bellevue

Parks and Community Services

Natural Resource Management Division
(206) 402-2518

From: William B

Sent: Thursday, May 19, 2016 2:26 PM

To: DeWald, Dan <DDewald@bellevuewa.gov>; Pereyda, Maia <MPereyda@bellevuewa.gov>
Cc: Cunningham, Isaac <ICunningham@bellevuewa.gov>; Kukal, Curtis
<CKukal@bellevuewa.gov>; Vandall, Chris <CVandall@bellevuewa.gov>

Subject: FW: Dangerous Trail Segment on Lewis Creek Trail

Dear Dan and Maia, my name is Joe B and I'm the one who sent the initial email on this issue via
the Parksweb site. | have been working with Isaac since last Friday to address the problem and
the ultimate solution.

First of all, | was very surprised to receive a same day response from anyone in the department,
and not just an email response, but a phone call from Isaac. | was really pleased to speak with
someone directly about the problem, and especially someone who was actually going to do
something to resolve it.

My next REALLY big surprise was that after meeting with Isaac on Monday, he actually began
work planning and implementing a solution that we discussed. Having spent my career in
customer service, | recognize good service when | see it, particularly key elements of the
process in making the customer happy. Isaac has demonstrated a complete understanding and
execution of all those elements. He worked with me directly to define a solution that we could
both agree would solve my problem. He then also communicated with me during the process
to see if what we discussed was being implemented. He also was clear about what he thought
made sense based on his expertise and educated me in the process on how and what he was
doing.

| was just totally blown away today when | went for my daily run and hit the subject trail
segment where the work was being done. The job is almost totally complete and the solution
being implemented is awesome. Isaac and his team have been super responsive to our request
and the solution has exceeded our expectations.
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I'd like to extend our sincere gratitude and thanks to all in the department who made this a
priority and to Isaac and his team for getting the job done in an expedited timeframe. I'm sure
that not only ourselves, but our neighbors as well, will appreciate the improvement to this
segment of the trail. We wouldn't have raised it as an issue if we didn't think it was a safety
issue for more than just ourselves that required immediate attention.

I'd also like to say to anyone who thinks that our local government isn't responsive to our
needs, this situation clearly demonstrates that perception is totally misguided.

Again, thanks to all for your outstanding customer service!

Joe and Cheryl B
Bellevue, Wa

From: DeWald, Dan

Sent: Thursday, May 19, 2016 2:49 PM

To: William B

Cc: Cunningham, Isaac <ICunningham@bellevuewa.gov>; Kukal, Curtis
<CKukal@bellevuewa.gov>; Vandall, Chris <CVandall@bellevuewa.gov>; Pereyda, Maia
<MPereyda@bellevuewa.gov>; DeWald, Dan <DDewald@bellevuewa.gov>

Subject: RE: Dangerous Trail Segment on Lewis Creek Trail

Joe,

Thank you for this awesome email!! We too are very proud of Isaac and team of people we
have at the Bellevue Parks & Community Services Department. When we received your call —
we were concerned about your wife and made it a priority to get back to you ASAP and Isaac
followed through that day — demonstrating the dedication we have in serving Bellevue’s
residents.

Thank you very much for sending this email. It means a lot to Isaac and makes us all very
proud!!

We sincerely appreciate it,

Dan DeWald on behalf of the Bellevue Parks and Community Services Department
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