From: Hugh Mc

Sent: Wednesday, December 02, 2015 8:06 PM
To:

Subject: Bellevue Aquatics testimony

Hi Scott:
| first began aquatics therapy at Bellevue Aquatics Center on December 13, 2011.

On September 6, 2011, | sustained a serious bicycle accident in which | shattered my right knee
into 15 pieces.

After two surgeries and physical therapy, | began exercise routines at Bellevue Aquatics to
further strengthen my knee (and other collateral damage) to regrow bone so my knee could be
replaced May 29, 2012. Following physical therapy for that operation, | returned to Bellevue
Aguatics Center September 19, 2012 and have continued steady 3-day-a-week, two hour
workouts ever since.

While | have developed my own routine over time in the Warm Springs Pool, | can attest to the
fact that without BAC, | wouldn’t have gotten back on the bike and finished the STP 2013 ride
and the Multiple Sclerosis Ride in 2014.

In addition, | have appreciated the courtesy, welcoming, family atmosphere from Lee at the
front desk to all the lifeguards, Julie, you, therapists, aquatics instructors and other hurting

bodies who make waves of motion-relief together.

Thank you for making the hours convenient for my workouts and all the coaching you have
given to my wife, Robin, for her Masters workouts in the Blue Lagoon.

Gratefully yours,
Hugh Mc
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Bellevue Aquatic Center:

| have been an active participant in Aquarobics at the Bellevue Aquatic Center for the past three
years. | had never thought about how complex it is to manage and operate a swimming

venue. The entire team at BAC works hard and collectively to make sure every customer has a
successful experience.

It starts with a welcoming smile and acknowledgement by name from the front desk and
continues with the diligent monitoring of the participants to assure their safety by the guard
staff. | had never realized how much effort goes into the maintenance of a pool facility. That
work force arrives early every day to make sure the pool environment including the dressing
rooms and rest rooms are clean, well maintained and safe for their customers. The facility is
bright and cheerful with its great lighting even on our dark winter days.

It’s all of the things the staff does that encourages every participant to want to come to the
pool. And because of them, my time in the pool is a most pleasant experience. My personal
endurance and well-being has improved considerably since | started at BAC. | know that with
the welcoming and encouraging personnel along with the exceptional maintenance of the pool |
will be continuing to work out at BAC.

Hugh M
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From: Linda J

Sent: Wednesday, December 02, 2015 12:56 PM

To: Armstrong, Scott <SArmstrong@bellevuewa.gov>
Subject: Programs at Bellevue Aquatic Center

Scott Armstrong

During this Holiday Season | wanted to take a moment to say a special thank you for the
programs that are offered at Bellevue Aquatic Center. |am involved in the Aquatic Exercise
Classes and have been for 2 plus years. | was in the motion program before a hip replacement
surgery. | then moved to the Aquarobics exercise program. It has been such a great program for
many of us. It is not only so good for continued good health but a hidden benefit is the
friendships that developed from meeting for exercise. Swimming is so great for anyone of any
age that is looking for a exercise program that is great for your whole body but easy on your
joints. The programs you offer for disabled persons, teens, children, warm water pool, these are
really exceptional programs and offered in a public facility, is amazing. It has been a wonderful
addition to my health and personal wellness program. Thank you so very much,

Linda
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