Harvey, Nancy

From: Dewald, Dan

Sent: Tuesday, November 17, 2009 4:16 PM
To: Harvey, Nancy

Subject: FW: tree removal thank you

FYI - Dan

From: Dewald, Dan

Sent: Tuesday, November 17, 2009 4:16 PM

To: tmchalfant@comcast.net

Cc: McVein, Shelley; Bennett, Jim N.; Cross, Julie; Dewald, Dan
Subject: RE: tree removal thank you

Margaret,

Thank you for the nice email. It is great to receive feedback from our customers. We take pride in our service response
and enjoy working with Bellevue’s residents. Please contact us anytime with ideas and/or any questions you may have.

Sincerely,

Dan DeWald

Natural Resource Manager
Bellevue Parks
425-452-6048
ddewald@bellevuewa.gov

From: tmchalfant@comcast.net [mailto:tmchalfant@comcast.net]
Sent: Tuesday, November 17, 2009 3:21 PM

To: Dewald, Dan

Subject: tree removal thank you

Dear Mr. DeWald,

| wanted to let you know that your office of Natural Resources Division handled the removal of a
falling tree behind my residence in an expeditious manner yesterday. Everyone that | dealt with from
the receptionist to Mr. Jim Bennett (who did an onsite inspection) to the tree removal company team
were all helpful. | called at 8:00am and the tree removal team was done by 2:30pm. Job well done!

Margaret Chalfant

5592 179th Ave SE
Bellevue, WA 98006
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