From: pamela myers [mailto:pmyersoccer@gmail.com]
Sent: Monday, November 01, 2010 9:03 PM

To: Harris, Pat .

Subject: Thank you to the crew

I live near Ardmore Park and want to thank the grounds crew that maintain the park all year.

The grass is always mowed, the park is clean and the trails are well care for. Most recently the
wooden bridges were slippery but within a day the bridges had sand or some type of material on
them to not make them slippery. I walk to several other parks in the area including Crossroads
and Ivanhoe and they are all cared for making it such a pleasure to visit them. Please express my
appreciate to the staff that maintain the parks.

Regafds
Pam Myers

From: Harris, Pat

Sent: Tuesday, November 02, 2010 10:24 AM

To: pamela myers

Cc: McVein, Shelley; Popke, Ryan; Dewald, Dan; Acker, Dan; Harris, Pat
Subject: RE: Thank you to the crew

Pam,

Thank you so much for taking the time to write to us. We really appreciate your comments and | am
sharing your e-mail with the staff who have site responsibility for the parks you have mentioned in your
e-mail, including Crossroads, Ivanhoe and Ardmore parks. It sounds like you are a frequent visitor to
Bellevue parks, and | am glad to hear that you find the parks in your neighborhood well cared for. Thank
you again for sharing your positive comments! Pat Harris, Grounds Operations Manager
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From: Cross, Julie

Sent: Monday, November 08, 2010 7:26 AM
To: Beck, Jan

Subject: commendation CRM:00540123

Description: I just wanted to thank Isaac and Dan for their excellent workmanship and prompt
attention to our request for improved reflector signage, at the Lake to Lake trail entrance on
145th Ave SE and SE 2nd street. The job that Isaac did far exceeded our expectations, with his
series of solidly mounted posts and the beautifully and securely attached reflectors on each. Not
only will we never again have a problem with the high school kids kicking the orange cones
away from the trail entrance, or the city having to replace the cones that the cars and trucks kept
on crushing, but the look of the three newly installed posts is so clean, professional, and
aesthetically pleasing that it has made a huge impact on our street. It definitely looks worthy of
our great city, instead of junky and temporary the way it looked before. We never expected to be
so pleased, or to receive such a fast response, especially in our weakened economy with decrease
funding. Keep up the excellent work! Thank you so much!

Sandi and John Adami

From: Beck, Jan

Sent: Monday, November 08, 2010 7:55 AM

To: Cunningham, Isaac; Husemann, Kevin; Dewald, Dan; McVein, Shelley; Foran, Patrick
Cc: Harvey, Nancy

Subject: FW: commendation CRM:00540123

Isaac and Dan,

Please see the very nice comment below that came in through CRM. Congratulations on the excellent
work. Jan
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Harvey, Nancy

From: Dewald, Dan

Sent: Wednesday, December 22, 2010 1:38 PM

To: Harvey, Nancy

Cc: McVein, Shelley; Stribling, Matthew; Bennett, Jim N.
Subject: FW: good Samaritan

Nancy,

Nice thank you from a citizen. Good job Matt! Dan

----- Original Message-----

From: Bennett, Jim N.

Sent: Wednesday, December 22, 2010 12:54 PM
To: Auriana Marici

Cc: Vandall, Chris; Dewald, Dan; Stribling, Matthew
Subject: RE: good samaratin

Hello Auriana,

I'm so glad Matt was able to help you. He is a very high caliber employee and has been a great asset to our
organization. | will pass on this nice compliment to him and | thank you for letting me know about this.

Jim Bennett

Forest Management Program Supervisor

From: Auriana Marici [mailto:joymari@mac.com]
Sent: Wednesday, December 22, 2010 12:45 PM
To: Bennett, Jim N.

Subject: good samaratin

Hello Mr. Bennett,

Just before Thanksgiving, | was driving on the snow when my chain popped and wrapped around my axle. A
very nice young man, driving behind me, saw what happened and pulled over with me and offered to help.
Very fortunately, he had the tools necessary to get the chain off and | was back on my way in just a few
minutes.

The young man, Matt Stribling, after spending several frozen minutes on his back in the snow, gave me a card
for Natural Resource Division, city of Bellevue. You should be very proud to have this caliber of person on
your team and representing the great service that government does provide for us.

Thank you,
Auriana Marici

17019 SE 59th Street
Bellevue, Wa. 98006
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From: Kris Liljeblad

Sent: Monday, December 27, 2010 2:32 PM

To: 'dewaldd@bellevuewa.goV'

Cc: 'FLoewenherz@bellevuewa.gov'; 'theliljeblads@comcast.net’
Subject: Paving 41.5 Link to Sunset Trail

Dan/Franz — Happy Holidays!

The paving of the trail link from my neighborhood up to the I-90 Sunset Trail was a big surprise to me a
couple of weeks ago when I first noticed it, and | neglected to express my appreciation until now. On
behalf of the 41.5 neighborhood, a Big Thank You! You did a wonderful job putting in the storm drains to
address the adjacent neighbor’s concern, and the asphalt will make this a lot nicer for the bikes and
strollers that regularly use it.

Kris Liljeblad, AICP, PTP
Director of Transportation Planning

Perteet Inc.

425.252.7700 direct: 425.322.0272

1.800.615.9900 fax: 425.339.6018 www.perteet.com
* 2707 Colby Avenue, Ste 900, Everett, WA 98201

engineers, planners, surveyors
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