From: BallfieldRental

Sent: Tuesday, September 27, 2016 12:14 PM

To: Harvey, Nancy <NHarvey@bellevuewa.gov>; Smith, Terry <TSmith@bellevuewa.gov>
Cc: Wilson, Jonathan S. <JSWilson@bellevuewa.gov>

Subject: FW: Forest Hill Neighborhood Park comments

For Park Board:

Citizen had concerns about unauthorized drop-in use that was occurring at the park. With the
citizen’s information, we were able to determine who was using the park inappropriately and
let them know about the park guidelines. Citizen submitted email of thanks to staff involved
this time, but also general praise for Bellevue Parks staff.

Paula Schoenrock
Parks Scheduling Office
Email: BallfieldRental@bellevuewa.gov
Phone: (425) 452-6914
Fax: (425) 452-7221
PSO Hours: Monday - Friday, 8:30 am - 4:30 pm
Bellevue City Hall: 450 - 110th Ave. NE, Bellevue, 98004
Mailing Address: PO Box 90012
Bellevue, WA 98009-9012

From:

Sent: Friday, September 23, 2016 1:40 PM

To: BallfieldRental <BallfieldRental@bellevuewa.gov>
Subject: Re: Forest Hill Neighborhood Park concerns

Hi Paula,

Thank you, thank you so much and also to any of your colleagues that assisted in this matter it is
greatly appreciated by myself and my neighbors.

I will just also add that in general I'm so impressed with Bellevue parks it is so wonderful to live
in a community with such lovely parks in so many locations that are so well cared for. | don't
think too many places in the US can say the same so you and your team don't think that you don't
have a positive affect on people's lives, you make a difference to so many people's wellbeing.

Best regards,
Holly
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