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The Bellevue Fire Department provides Fire and Emergency Medical service to the communities
of Medina, Clyde Hill, Hunts Point, Yarrow Point, Beaux Arts, and Newcastle. This service also
includes review and inspection of new development and existing buildings to determine
compliance with the International Fire Code (IFC).

The Fire Department has worked to bring this review and inspection activity for the Fire Contract
Communities into alignment with the standard City of Bellevue (COB) Development Services
(DS) process. As this activity occurs outside of the jurisdictional boundaries of the City of
Bellevue, any review/inspection activity not performed by the Fire Department must be
coordinated with the applicable Community. Please check with each jurisdiction to determine their
process in this regard. While some communities require submittal of applications and plans to their
Building Department, other communities may require direct submittal to the Bellevue Fire
Department. Additionally, please ensure you submit the correct number of plans for each
Community. The Bellevue Fire Department does not maintain copies of plans after the review
process is complete.

For any community requiring submittal directly to the Bellevue Fire Department, please bring your
documents to the COB Permit Center located on the first floor of Bellevue City Hall, 450 110"
Avenue NE, Bellevue, Washington, 98004. The Permit Center is open 8:00am to 4:00pm Monday,
Tuesday, Thursday, and Friday and 10:00am to 4:00pm on Wednesdays. No appointment is
required to submit plans, however, if you want to speak with a fire department representative, an
appointment is recommended by calling (425) 452-6032 or (425) 452-6946.

2 The City of Bellevue does not collect any fees associated with construction in Contract

Communities, however, all review/inspection activity will be assigned a COB permit/tracking
number in order to record progress and track workload. This tracking number may be utilized by
contractors to schedule inspections via the Interactive Voice Response (IVR) system and to check
progress and comments using www.mybuildingpermit.com. Please note that all Contract
Community review/inspection activity will be found under the JURISDICTION of BELLEVUE,
and may be found either by permit/tracking number, street address or folder type. Fire Contract
Community review/inspection activity may be tracked using the Folder Types of FJ (Building), FL
(System), FK (Land use) or FM (Fuel systems).

Questions regarding this process may be addressed to the City of Bellevue Fire Department, Fire
Prevention Division at (425) 452-6872.

City of Bellevue e Fire Prevention Division e 425-452-6872
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Interactive Voice Response

The City of Bellevue uses an automated telephone answering system called interactive voice
response (IVR) to provide a variety of inspection services. The system is accessible 24 hours a day, seven
days a week and provides real-time information.

Interactive Voice Response System Tips

e Listen carefully to all instructions.

e Ifyou are calling regarding a permit, have the permit in front of you; the permit number and the
code numbers are necessary for the inspections to be scheduled.

e Have a pen and paper ready to write down the confirmation number and other important
scheduling information.

e Don't hang up until the entire call is completed; otherwise, the system can't process the request.

e With a cell phone, make sure there is a good, clear signal to successfully use the IVR system.

Call the IVR system at 425-452-6875 to do any of the following:

e Schedule Inspections (press 1) —Schedule fire inspections. —Call until 6 a.m. to schedule a same-day
inspection in most cases. —Schedule most inspections up to 3 days in advance.

e  Cancel Inspections (press 2) Cancel and/or reschedule inspections.

o Listen to Inspection Results (press 3) Listen to the status of a specific inspection.

e Receive a Faxed Inspection History Report (press 4) Receive a report by fax that shows the Fire
inspection history on a permit.

e Receive a Faxed Application Status Report (press 5) Receive a report by fax that shows the review
status of a permit that is in process (not issued yet).

e Listen to the Information Line (press 6) Listen to the following general information:

o Inspection request cut-off times
o Tips for using the IVR system
o Important contact phone numbers

e Speak to Inspection Services Operators (press 0). Fire Department personnel are available to assist

with inspection questions and information regarding extinguishing systems, smoke control and fire
alarms during normal business hours from 7 a.m. to 4:30 p.m., Monday through Friday:

FIRE INSPECTION CODES FOR IVR

Code Inspection
700 Pre-Construction
705 Hydrostatic
710 Cover
715 Dry Trip
720 Fire and Life Safety
740 Fire Final
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